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EPA Drinking Water Public Notification

Public notification helps to ensure that consumers will always know if there is a problem with
their drinking water. These notices immediately alert consumers if there is a serious problem
with their drinking water (e.g., a boil water emergency). For less serious problems (e.g., a
missed water test), water suppliers must notify consumers in a timely manner. Public notice
requirements have always been a part of the Safe Drinking Water Act (SDWA); EPA recently
changed these requirements to make them even more effective.

Water suppliers across the United States
consistently deliver drinking water that meets
EPA and state standards. Systems also test
regularly for approximately 90 contaminants to
make sure that no contaminant is present at
~ levels which may pose a risk to human health.
Water suppliers serving the same customers
year-round summarize this information in an
annual report which provides consumers with a
snapshot of their everyday water quality.

Unfortunately, water quality: can sometimes
change. Despite the efforts of water suppliers,

problems with drinking water can and do occur.

When a problem with drinking water happens,
the people who drink the water have a right to
know what happened and what they need to do.
The public notice requirements of the Safe
Drinking Water Act require water suppliers to
provide this notice.

As water suppliers test their water, they may
discover that levels of certain contaminants are
higher than the standards set by EPA or states.
This might happen due to a change in local
water conditions, heavy rainstorms, or an
accidental spill of a hazardous substance.
Water suppliers may also fail to take one or a
series of their required samples. Any time a
water supplier fails to meet all EPA and state
standards for drinking water (including missing

Public notification changes

EPA published revised public notification
regulations on May 4, 2000 (65 FR 25981 )
as required by the 1996 SDWA
Amendments. These changes make
notification easier and more effective for:
Consumers — Faster notice in
emergencies, fewer notices overall,
notices that are easier to understand and
better targeted to health risks.

The new public notice requirements direct
water suppliers to let people know within 24
hours of any situation that may immediately
pose a health risk. Formerly, water systems
had up to 72 hours to provide this notice.
This change will make it easier for
consumers to avoid drinking contaminated
water. Water suppliers can now also
combine notices for less serious problems,
and make notices shorter and easier to read.
States & water systems — concise
standard language and notices.

The new public notification requirements
make the standard health effects language
more concise. The new rule also gives water
systems a standard set of procedures to
follow, to make notices easier for water
systems to issue, while providing better
information for consumers.
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