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introduction

INTRODUCTION

Special
Public Notification
for Lead

Congress has made clear the purpose
of the special public notification requirement for
fead. As stated in the Safe Drinking Water Act,
notice is to be given to persons who “may be
affected by lead contamination of their drinking
water,” where such contamination results from
either:

(1) the lead content In the construction
materials of the public water
distribution system; and/or

(2) a water supply that Is corrosive
enough to cause leaching of lead.

The tederal government, through the
Environmental Protection Agency, has
established specific regulations for notifying the
public.

Handbook for Special Public Notification for Lead 1



Introduction

NOTE! mmdp

Purpose and Content
of this Handbook

The purpose of this handbook is to take
you, step by step, through the process of
making the special public notification pertaining
to lead in drinking water. This book tells you:

® What information you must
provide to the public about
lead, even when there has been
no violation of the drinking
water standards for lead;

@ The different types of notices,
along with examples of each;

® The kind of information that
should be included in a public
notice.

This handbook also includes a:

® glossary of technical
terms and acronyms
(Appendix A);

EPA
@ copy of the portion of the

statute that pertains to Special Public

the special notice for Notification

lead (Appendix E); and Handbook
for Lead

® copy of the portion of the federal
regulations (Appendix F)
pertaining to special public
notification for lead.

States may add additional requirements or elect
to give the notice themselves (Appendix H).
Before sending the special lead notice to your
customers, contact your state regulatory

agency to ensure its acceptability.

Handbook for Special Public Notification for Lead



Section 1 Special Public Notice for Lead

section 1 Special Public Notice for Lead

Overview

The Safe Drinking Water Act Amendments of 1986
established special public notification requirements pertaining to
lead.

This special, public notification requirement
applies to all community and non-transient
non-community public water systems.

Systems that have violated the Maximum Contaminant Level
(MCL) for lead (established at 0.05 milligrams per liter [mg/1]
or parts per million)* must notify their customers according to
the General Federal Public Notification Requirements or their
state counter-parts. The general federal public notification
requirements are described in the General Public Notlfication
Handbook to be published separately.

*NOTE: EPA is currently revising its requirements pertaining to
lead, and expects to reduce the standard significantly.

Handbook for Special Public Notification for Lead 3



Section 1 Speclal Public Notice for Lead

Exceptions

Consecutive Systems

Methods of Notice

hand delivery
newspaper
posting

Notification is required unless the system can
prove that there is no lead-containing material in the
water system, including the residential and
nonresidential portions. Systems that may be able to
meet this requirement should discuss public notification
responsibilities with their state regulatory agency.
Generally speaking, water systems should assume that
they must make the special notification to their
consumers.

In the case of consecutive systems the owner
or operator of a public water system which provides
water to another community or non-transient non-
community water system is expected to provide one-
time notice by letter to the receiving system. The
receiving system, in turn, must provide its customers
public notice concerning lead according to the lead
public notification requirements.

The regulations give systems several options for
making this notice: mail, hand-delivery, newspapers,
and posting. Systems can use additional means of
notice (electronic media, for example) at their discretion
or at the direction of their state regulatory agency.
When the state is the primacy agent state reguiations
can be more stringent and may require additional or
expanded notice. The kind of notice required
depends on the type of system giving the notice.

A breakdown of public water systems is given
in the diagram on the following page. The definitions of
the different types of water systems and examples of
each can be found in the Glossary (Appendix A).
Notification requirements by each type system foliow
the diagram. Contact your primacy agent, State or
EPA, if you are not sure what category you belong in.
When in doubt ask.

Handbook for Special Public Notification for Lead



Section 1 Special Public Notice for Lead

PUBLIC
WATER SYSTEM

A system for the
provision of piped
water for human
comsumption If such
gystem has at least 15
service connections or
regularly serves an
average of at least 25 T
individuals dally at least

60 days out of the year.

Handbook for Special Public Notification for Lead



Section 1 Speclal Public Notice for Lead

Community public water systems may give
notice by:

@® mail,
@ hand delivery, or
@ newspaper.

w‘uud‘ulﬂrl [ ] 1
e ) | D e [ [ e

If systems choose newspapers, they must publish that
notice once a month for three consecutive months,
with the first notice coming no later than June 19,
1988. They need only provide notice once if they do
it by hand delivery or mail, and either method must be
complete by June 19, 1988. The mail notice

requirement can be satisfied by including a notice
mailed with the water bill or by a separate mailing.

L1 1 L LI L L 1 1 L U L L L L Ll L L L L i1

=

COMMUNITY WATER SYSTEM
METHOD OF NOTICE
Mail or Hand Delivery
[ __m Need to provide only once, but must be
Em completed by June 19, 1988.
- Mail notice can be satisfied by including
with water bill or as a separate mailing.
Newspaper
== Publish once a month for three consecutive
0 g“ == months.
=IO First notice no later than June 19, 1988.

D Y S A N S S S Y S SR GO S S R SN S AN N S S N S SN S S N S S N S SRS S S S S GG M SN SN0 SN G o
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Section 1 Special Public Notice for Lead

Non-transient non-community water systems
can give notice by :

® mail,
@® hand delivery, or
® newspaper.

They have the additional option of giving notice by

@® posting

by June 19, 1988 —

continuously for three NON-TRANSIENT NON-COMMUNITY WATER SYSTEM

consecutive months. '

METHOD OF NOTICE
Mall or Hand Delivery
If a non-transient non-community | [?L No;dmt;&r&vw iy ?3?5:;‘ must be
water system (such as a system that : - Mail notice can be satisfied by Including
provides water for a school or ! with watar blll or as a separate maiting.
daycare center) chooses posting, :
the posters must be in conspicuous ! Newspaper
locations and visible continuously for : Publish once a month for three consecutive
a minimum of three months. ' months,
' First notice no later than June 19, 1988.

Posted continuously for three consecutive
months. ,
Posting to begin no later than June 19, 1988. }

REST : 1
STOP :
r 7 1 7 7 I H xT 1 1 1 1 1 ] H T 3 ¥ r 7 1 1 1 7' T° I | 1§ | 1 1 [

Transient non-community water systems (rest
stops, interstate carriers, etc.) are not required to give
special notice for lead.

The following chapters of this book include
more information on each of the methods of
notification.

Handbook for Special Public Notification for Lead 7



Section 2 What Information Must be Included In the Special Public Notice for Lead

secrion 2 What Information Must be Included in the
Special Public Notice For Lead

The regulations conceming the special notice for
lead allow water systems the freedom to include a
variety of information specific to their situation.
However, certain types of information must go into any
public notice, no matter what form it takes. The
following section discusses the kind of information that
must be included, although its order and emphasis
depends on the specific circumstances of each system.

'_T_l Notices must contain information about sources of lead in drinking water. The notice

should be clear concerning possible sources of lead in
the water system itself. it shouid distinguish between
possible lead contamination in the water system, and
lead contamination caused by the plumbing system
(lead pipes, solder, etc.) within the consumer’s home.
In other words, even though a water system may
provide lead-free water to the consumer, consumers
should know that their homes may contain sources of
lead contamination.

IZ' Notices must Include Information about potential adverse health effects. Readers want to

L r 1 [ [ 11"/

Appendix
B
S
Mandatory
Health
Effects
Language

know the possible adverse health effects of lead and
how they should respond. This section of the notice is
easily misunderstood. Because this is such a difficult
and problematic area, the EPA has established
language on the health effects of lead (shown in
Appendix B). This language, word for word, must
be Included In any lead-related notice. The
language should not be modified or broken up by
insenting paragraphs or statements of your own.

Handbook for Special Public Notification for Lead



Section 2 What Information Must be Included In the Special Public Notice for Lead

@ Notices must Include Information about reasonably

avallable methods of mitigating known

or potential lead content in drinking water. The regulations require that you include information on

the reasonably available methods of mitigating lead
content in drinking water, and then tell consumers
which of those methods are being used to mitigate lead
content in their drinking water (item 4, below). A
checklist of currently available methods is given In
Appendix D. Include all the items that apply in your
public notice.

@ Notices must contain information about the steps being taken to correct the problem. In

addition to informing consumers about the methods currently
drinking water, notices should tell consumers what their
water system is doing to correct the problem (see the
Appendix D checklist). For example, if the system is
replacing lead pipe as pan of its regular repairs, that
information should be in the notice. Corrosion control
measures are particularly important.

use them. In most situations, the public does not need
to seek alternative water supplies, and that should be
made clear. When it is necessary to seek alternative
water supplies, this should be emphasized early in the
notice. Readers not only want information, they want
to know how they should respond.

available for mitigating lead content in

:l Notices must include Information about alternative water supplles, when there is a need to

@ Notices must Include a phone number of the owner, operator, or designee of the public
water system. The phone number gives customers a source of further information. In either case, it

is helpful if the notice shows a name along with the
phone number. The contact person must be able to
supply facts about lead and how to comrect the problem.
Such a source should be well informed and able to
answer a variety of questions, including the availability
of testing for lead and the costs of such a test. That
contact person may not attempt to frustrate the purpose
of public notification or to minimize its importance. It is
permissible, by the way, for the notice to designate
certain office hours when that person is available to
answer questions.

John Watercrest
555-1378

G O

Lead Questions

10am - 2pm yJ
Monday & Wednesda

¥k
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Sectlon 2 What Information Must be Included in the Special Public Notice for Lead

Such sources may wish to maintain a supply of
the EPA pamphlet “Lead and Your Drinking Water” to
provide additional information to consumers. Informa-
tion on how to obtain copies of the booklet is available
from:

Drinking Water Booklet
B EPA
Washington, DC 20460

and the EPA regional offices shown in Appendix G.

Notices must contain specific advice about learning If lead-contalning materlals were used
in home plumbing or the water distribution system. The severity of the problem may depend on
the age of the plumbing. Notices should explain both
the sources of lead in drinking water and the testing
that is necessary to determine lead levels. Customers
should be advised to check to see if lead pipes, solder,

or flux have been used in plumbing and to be sure that
@ new plumbing and plumbing repairs use lead-free

materials. Notices can inform customers that the only
way to be sure about the amount of lead in household
WHERE TO GET TEST ? water is through testing at a competent laboratory.

Testing is especially important for apartment dwellers

COST OF TEST 2 where flushing may not be effective in reducing lead in
water from lead-soldered central piping. It may also be
appropriate to include information about testing. The
EPA pamphlet “Lead and Your Drinking Water” may
be especially heipful here.

Notices must give specific advice on minimizing exposure to water that Is likely to be
contaminated with lead. Consumers need specific information about actions they can take to reduce
known or potential lead content in their water. For
example, notices can mention that the cold-water
faucet should be used for drinking, cooking, and
preparing baby formula, and to run the water until it
gets as cold as it is going to get before each use.
Notices can point out that if there has been recent

heavy water use in the house, such as a shower or
6 doing laundry, flushing the pipes should take five to 30

seconds; otherwise it may take as long as severai
minutes. The “note” in the federal regulations
(Appendix E) gives additional suggestions for providing
this information.

10 Handbook for Special Public Notification for Lead



Section 2 What Information Must be Included In the Special Public Notice for Lead

IE. Notices must not contain unduly small print.
This is especially important for legal notices in
newspapers and for posters. See Section 3 for
guidelines.

E Notices must not create problems that frustrate the
should inform consumers of possible problems and

provide them with information for making decisions

about the safety of their drinking water. Do not use

language that might confuse customers. Do not

underplay the seriousness of the situation.

11

public will see them. Newspaper notices should be
large and use design techniques to attract attention.
Notices by mail or hand delivery should be tailored for
that use. For more information on designing and
writing notices, see Section 3 of this Handbook.

wadisieadislendisiead o
fead is lond is lend is lead Is

fond is load is lond

purpose of public notification. Notices

AN

-
?Q)‘tx;\
”,

N
JAAN

Notices must be conspicuous. Posters must be large and placed in locations where the

—{OO@F

@Noﬂces must not contain unduly technical language. This is extremely important. Avoid

technical words and phrases. When they are
necessary, define them. Notices must be written in
language that is easy to understand. Anything else will
defeat the purpose of public notification. Again, see
Section 3 of this Handbook.

E = MC?

Handbook for Special Public Notification for Lead
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Section 2 What Information Must be Included in the Special Public Notice for Lead

@Where appropriate, notices must be multl-lingual. Where a non-English speaking population

G

FREMCu |

EoLLaL:
SPANISH

makes up a significant portion of the water-consuming
public, the notices should be in the appropriate
language, as well as English.

Finally, the law allows considerable freedom
about additional information that can be Included in
a notice. Obviously, notices must contain a great deal
of information. Because of the importance of this
information in helping consumers make decisions about
their water supplies, the information must be presented
in clear, non-technical terms. Sectlon 3 of this book
contains requirements and guidelines for methods of
presenting technical information in the most appropriate
manner.

12
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Section 2 What Information Must be Included In the Special Public Notice for Lead

A Checklist of
Public Notice Requirements
Pertaining to Lead V

The following checklist will help you determine if
all requirements have been met for your public
notification of lead. Use this checklist as you deveiop
your own notice. (See Appendix C for a copy that

may be duplicated for your use.)

Checklist
of
Public Notice Requirements
Pertaining to Lead

HOW TO USE:

v Check each item that appears in the notice you have prepared. When all items are checked your notice
should meet the requirements set for a Speclal Public Notification for Lead.

@ The notice provides a clear and readily understandable explanation of

potential sources of lead in drinking water

potential adverse health effects (mandatory heaith effects language)

reasonably available methods of mitigating known or potential lead content in drinking water
the steps the system is taking to mitigate lead content in drinking water

necessity for seeking alternative water supplies, if any

FREEH
(2 3 QER O

@ The notice includes

®@ 6. the telephone number of the owner, operator, or designee of the public water system as a source of
additional information

@ 7. specific advice about determining if materials containing lead have been used in homes

®@ 8. specific advice about how to minimize exposure to water likely to contain high levels of lead

® The notice

@ 9. uses print that is easily read

@ 10. content creates no problems that would frustrate the purpose of notice
@ 11. design is clear and conspicuous

® 12. contains non-technical language

NA 13. contains multi-ingual information, where appropriate

NA—Not applicable for this public notice example.

Handbook for Special Public Notification for Lead
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Section 3 Guidelines for Presentation of information

szcTion 3 Guidelines for Presentation of Information

TYPE OF MEDIUM USED:
Mail

Hand delivery

Newspaper

Posting

The law provides specific requirements about
the ways in which information is to be presented to the
public. Keep in mind that how a notice is written
depends on the type of medium being used.

Section 4
page

20

That is, a notice for posting or direct mail may be
different than a similar notice for a newspaper.
Examples of different notices for different media are
shown in examples discussed in Section 4.

14
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Section 3 Guldellnes for Presentation of Information

AII of those notices have certain aspects in
common. They must be clearly written. [f notices
contain language that is too technical, and thus unclear
or unfamiliar to readers, it almost guarantees that
consumers will not read it. While owners and operators
of a water system are familiar with the complex terms
and language involved in drinking water treatment,
most of their customers are not.

Customers must be able to understand and make
judgments about water quality and safety;

they can only do that if they are provided the
information in a manner that is

® clear
@® accurate, and

@ precise

To meet this requirement:

'MAKE IT CLEAR

Don’t use complicated words if they can be avoided.
The subject of water quality, and its regulation, is
complicated enough. Save technical words or phrases
for times when they are necessary for understanding
or for future education. If such terms are necessary,
define them.

Handbook for Special Public Notification for Lead



Section 3 Guidelines for Presentation of Information

Don’t assume that your audience knhows the
meaning of technical phrases. Also, avold
acronyms or abbreviations.

Notices should be so clear that readers can
understand them. Remember, it take years to learn
the nature of water quallty and Its treatment. Don't
expect average readers to know the things that you
know.

PRESENT INFORMATION
IN ORDER
OF IMPORTANCE

Many readers, particularly newspaper audiences, read
only the first few paragraphs of a story, letter, or
notice. Those paragraphs, therefore, should contain
the most Important information; the first few
paragraphs can also pique audience interest and
increase the chance that they will read further.

Handbook for Special Public Notification for Lead



Sectlon 3 Guidelines for Presentation of Information

The first few paragraphs should aiso include detalls
about the source of Information, indicating that they
are being supplied by a water system. That not only ‘—_l
provides information to readers, but it gives the notice Sourcelfof
additional credibility and lets readers know that they Informhtiah
should be concerned. Less important information can | I
generally wait until later.

BE CONCISE

Regardless of whether you use a letter, mail insert,
legal notice or poster, be concise. It sounds simplistic,
but studies have shown that short words are easier to
understand than long words.

Make it shorll

Short sentences are easier to understand
than long sentences. Short paragraphs
are easier to read and understand than
long paragraphs. Long news releases
stand a better chance of being cut or
rewritten, or not used at all, than short
ones.

Thus, be conclse. . ..

Handbook for Special Public Notification for Lead 17



Section 3 Guldelines for Presentation of Information

Include all of the necessary information, but don't
clutter up a story or notice with every available piece of
information.

Note: To check the understandability of a notice, you
may wish to show copies to a few typical consumers
before mailing or publishing it. Those consumers may
help you pinpoint portions of the notice that they do not
understand.

18
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Section 4 Types and Examples of Special Public Notice for Lead

section &  Types and Examples of
Special Public Notice for Lead

Types of Public Notice

The following section discusses different types
of public notice, along with examples of each. Each
medium of public notice is different, whether it is

( )

Mail Delivery,

Hand Delivery,
Newspaper or
Posting.

Your notices must be written and designed so that they
will have maximum impact and should be tailored for
each medium as much as possible. In every case,
however, the notices must include all the information
called for by the Checklist in Sectlon 2 and
Appendix C.

Handbook for Special Public Notification for Lead

19



Sectlon 4 Types and Examples of Special Public Notice for Lead

Notices by Mail

Mall dellvery is one of the most effective
means of public notice.

Mail delivery can be made with the customer’s
bill. Two common forms of such notices are:

@ formal letters from the system manager,
or
@ a bill stuffer or mall Insert,

often on stiff paper. Another option that may be
available to public water systems is to give the notice
through the “Town Newsletter,” as long as the
newsletter is mailed to all customers served by the
water system and the notice is conspicuous in the
newsletter. Mail delivery notices must contain the

required information discussed in Section 2 of this
handbook.

Handbook for Special Public Notification for Lead



Section 4 Types and Examples of Speclal Public Notice for Lead

Perhaps the biggest problem with these notices is
providing the necessary information and getting the
customer’s attention at the same time. Various design
techniques can help. Important information can be
highlighted in boldface type. Using several type styles
will generally make a notice more readable.

IS

Information should not clutter up the entire page of a
notice; white space around the type generally makes
the information more readable. As in all notices, a
source for additional Information should be included.

With the advent of computerized desktop-publishing
and word-processing systems, larger water systems
may have more flexibility in designing such
announcements.

Boldface type: LEAD

Type styles; Chicago
Geneva
Honaco

A Formal Letter sample for the Madison
Water Department follows... ———n—p»

Note: The circled numbers on the
example correspond to items found in the
Checklist of Public Notice Require-
ments Pertalning to Lead, Appendix C.
NA means not applicable in this situation.

Handbook for Special Public Notification for Lead
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Section 4 Types and Examples of Special Public Notice for Lead

Example: Formal Letter or Bill Stuffer

WATER DEPARTMENT

Madison City Hall
Madison City, Kansas 4444
(132)555-1767

To Customers of the Madison Municipal Water Supply:

The Safe Drinking Water Act passed by Congress in 1986 requires all water systems to notify thelr
customers about possible lead contamination In drinking water. Madison water is currently well below

the current EPA standards for lead In drinking water, although the Water Department will continue to @
carefully monitor water quality. Water systems can take steps to make sure that lead does not become a
problem In their distribution system, such as replacing lead plpe and service connections. As part of

your system’s treatment process, the pH level and mineral content of the water are adjusted to deliver
minimally corrosive water. The effect of this practice Is to produce water that dissolves lead more

slowly than corrosive water. In addition, the Madison Water Department will replace any lead pipe that is
found In the Water Department system during regular maintenance or repalr. However, concerned

customers may want to check their water as it comes from the tap to make sure that it Is safe.

The EPA has provided the water department with the following information:

The United States Environmental Protection Agency (EPA) sets drinking water standards and has
determined that lead is a health concern at certain levels of exposure. There is currently a standard of
0.050 parts per million (ppm). Based on new health information, EPA is likely to lower this standard @
significantly.

Part of the purpose of this notice is to inform you of the potential adverse health effects of lead.
This is being done even though your water may not be in violation of the current standard.

EPA and others are concerned about lead in drinking water. Too much lead in the human body
can cause serious damage to the brain, kidneys, nervous system, and red blood cells. The greatest risk,
even with short-term exposure, is to young children and pregnant women.

Lead levels in your drinking water are likely to be highest:

@ if your home or water system has lead pipes or

@ if your home has copper pipes with lead solder, and

» if the home is less than five years old, or
» if you have soft or acidic water, or
» if water sits in the pipes for several hours

Lead piping and lead solder are two of the most common sources of lead In domestic drinking water.
Lead-containing materlals can often be spotted through home inspection; plumbers can also Inspect your
home for lead-containing materials. The only way to be sure about your water’s lead content is to have @
the water tested; the Madison Water Department has information about water testing and can tell you how

to reduce the risk from lead contamination. Using water from the cold-water tap and flushing your

household system for a fow minutes before each use, for example, can help lower exposure to lead.

22 Handbook for Special Public Notification for Lead



Section 4 Types and Examples of Speclal Public Notice for Lead

Example: Formal Letter or Bill Stuffer

Madison City Water Department
page 2

Flushing may take even less time If there has been recent heavy water use, such as bathing or doing
laundry. Other steps are also helpful, Including refralning from use of hot water for cooking or drinking; @
and replacing lead pipes and service connections. The Water Department does not recommend that you
seek alternative water supplies unless your water tests above the minimum levels established by law.
The Water Department can supply more information, including coples of informational fiyers @
provided by the EPA. Contact Susan Brown at 555-1767 for more information.
@na

Handbook for Special Public Notification for Lead 23



Section 4 Types and Examples of Special Public Notice for Lead

Water System
Clty, State
855-5555

Notices by Hand Delivery

Hand detivery of a pubiic notice is also
effective. One common method of hand delivery is the
use of doorknob flyers: flyers with specially designed
paper hooks that fit over doorknobs.

The same general guidelines for

® type style,
® size, and
@ layout

apply to both doorknob flyers and mail notices. In fact,
the same information and design can often be used for
both. Local printers should be able to provide the
paper necessary for use in doorknob flyers.

See the example of a Doorknob Flyer that follows.
_

Note: The circled numbers on the
example correspond to items found in the
Checklist of Public Notice Require-
ments Pertaining to Lead, Appendix C.
NA means not applicable in this situation.

24
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Section 4 Types and Examples of Special Public Notice for Lead

Example: Doorknob Hanger—front side

WATER DEPARTMENT

NOTIFICATION FOR LEAD
IN DRINKING WATER

SITUATION

The Safe Drinking Water Act passed by Congress in 1986 requires all water systems
to notify customers about possible lead contamination in drinking water.

Madison water Is currently well below the current EPA standards for lead In drinking
waler. The Water Department will continue to carefully moniter water quality. Water
systems can take steps such as replacing lead pipe and service connections, to make
sure that lead does not become a problem In their distribution system. As part of your
system's treatment process, the pH level and mineral content of the water are
adjusted to dellver minimally corrosive water. The effect of this practice is to

produce water that dissolves lead more slowly than corrosive water. In addition, the
Madison Water Dapartment will replace any lead pipe that is found in the system
during regular maintenance or repalr.

ONO,

LEAD INFORMATION

The United States Environmental Protection Agency(EPA) sets
drinking water standards and has determined that lead is a
health concern at certain levels of exposure. There is currently
a standard of 0.050 parts per million (ppm). Based on new
health information, EPA is likely to lower this standard
significantly.

Part of the purpose of this notice is to inform you of the
potential adverse health effects of lead. This is being done even
though your water may not be in violation of the current
standard. EPA and others are concerned about lead in drinking
water. Too much lead in the human body can cause serious
damage to the brain, kidneys, nervous system, and red blood @
cells. The greatest risk, even with short-term exposure, is to
young children and pregnant women.

Lead levels in your drinking water are likely to be highest:
@ if your home or water system has lead pipes or
® if your home has copper pipes with lead solder, and

- if the home is less than five years old, or

- if you have soft or acidic water, or

- if water sits in the pipes for several hours.

INFORMATION
For more Information concerning testing , how to reduce the risk
from lead contamination, and EPA Informational flyers contact:

Susan Brown
Madison City Hall or call

1767
555176 OVER @ @NA

G3NA
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Section 4 Types and Examples of Special Public Notice for Lead

Example: Doorknob Hanger—back side

GENERAL INFORMATION ABOUT LEAD
IN YOUR DRINKING WATER

Lead plping and lead solder are two of the most
common sources of lead in domestic drinking water.
The severity of the problem may depend on the age
of your plumbing. Lead containing materlals can
often be spotted through home inspection;
plumbers can also inspect you home for
lead-containing materials.

If you are concerned about your water's lead content it
should be testod.

The Madison City Water Department has information @.

about water testing and can tell you how to reduce the @
risk from lead contamination.

TIPS FOR REDUCING LEAD

Using water from the cold-water tap and flushing your household
system for a few minutes before each use can help iower exposure to
lead.

Flushing may take even less time If there has been recent heavy
water use, such as bathing or doing laundry.

Other stops are also helpful, including :
Refraining from use of hot water for cooking
or drinking, and

Replacing lead plpes and service connections.

For more information please contact: Susan Brown @

Madison City Hall
or call 555-1767
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Posted Notices—
For Non-Transient Non-Community
Water Systems Only!

Posted notices are yet another method of
informing the public about violations. They are,

however, for non-transient non-community water N Public
systems only! These notices must contain the same °'m,:,°"°"
required Information as other forms of notice. Like Lead

mailed notices, these posted notices should be
designed to attract attention, use:

V laflo
large amounts of white -

space around the type, and
boldface, and
other type faces as necessary.

These notices should be widely
posted at the locations where
customers are most likely to see

9.\

Public
Notification
for

Posters that are too small, or placed in poor locations, ’
frustrate the purpose of the law.

The posters must be in place three consecutive
months to satisfy the law.
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Sectlon 4 Types and Examples of Special Public Notice for Lead

A common problem with posted notices is using
type that is too small to read comfortably at a distance.
The headings of notices should be no smaller than 18
point type. The body of the notice should be 12 point

or larger. Avoid type smaller than 10 point.

Point Sizes for Comparison

24 point
A common problem

18 point
A common problem

12 point
A common problem

10 point
A common problem

8 point
A common problem

An example of two Posted Notices follow. Posting of
both notices is necessary to meet notification
requirements. Please note they have been reduced in
size to fit the page format.

Note: The circled numbers on the
example comrespond to items found in the
Checklist of Public Notice Require-
ments Pertaining to Lead, Appendix C.
NA means not applicable in this situation.
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Example: Posted Notice

/.

/.

WATER DEPARTMENT

PUBLIC NOTIFICATION FOR LEAD IN DRINKING WATER

The Safe Drinking Water Act passed by Congress in 1986 requires all water
systems to notify customers about possible lead contamination in drinking water.

Madison water is currently well below the current EPA standards for lead in
drinking water. The Water Department will continue {o carefully moniter water
quality. Water systems can take steps such as replacing lead pipe and service
connections, to make sure that lead does not become a problem in their distribution
system. As part of your system’s treatment process, the pH level and mineral
content of the water are adjusted to deliver minimally corrosive water. The effect

of this practice is to produce water that dissolves lead more slowly than corrosive
water. In addition, the Madison Water Department will replace any lead pipe that is
found in the system during regular maintenance or repair.

The United States Environmental Protection Agency(EPA)
sets drinking water standards and has determined that lead is
a health concem at certain levels of exposure. There is
currently a standard of 0.050 parts per million (ppm). Based on
new health information, EPA is likely to lower this standard
significantly.

Part of the purpose of this nolice is to inform you of the
polential adverse health effects of lead. This is being done
even though your water may not be in violation of the current
standard.

EPA and others are concemed about lead in drinking water.
Too much lead in the human body can cause serious damage
to the brain, kidneys, nervous system, and red blood cells. The
greatest risk, even with short-term exposure, is to young
children and pregnant women.

Lead levels in your drinking water are likely to be highest:

o if your home or water system has lead pipes or

e if your home has copper pipes with lead solder, and
- if the home is less than five years old, or
- if you have soft or acidic water, or
- if water sifs in the pipes for several hours

For more information concerning testing, how to reduce the risk from lead
contamination, and EPA Informational flyers contact: Susan Brown
Madison Clty Hall or call
555-1767

See second page of this posted notice for addtional lead related information.

©®
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Example: Posted Notice (continueq)

) Page 2 of posted notice. /.

Lead piping and lead solder are two of the most common sources of lead in domestic

drinking water. The severity of the problem may depend on the age of your plumbing.

Lead-containing materials can often be spotted through home inspection; plumbers
can also inspect your home for isad-containg materials.

if you are concerned about your water's iead content it should be

tested. The Madison City Water Department has information @
about water testing and can tell you how to reduce the risk from

lead contamination.

Using water from the cold-water tap and flushing your household system for a fow
minutes before each use can help lower exposure to lead.

Flushing may take even less time if there has been recent heavy water use, such as
bathing or doing laundry.

Other steps are also helpful, including :

Refraining from use of hot water for cooking or drinking

Replacing lead pipes and service connections.

For more information please contact:

»
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Newspaper Notices

h

Newspapers are probably the most common
means of public notice. Newspapers are generally
considered a credible source of news by readers, and
are an important means of communication in many
local communities. If systems use newspapers for the
speclal lead notice, the notice must be published:

—
-4
o
=
[
<

=
N
T

» Once a month for three consecutive months,

+ With the first notice no later than
June 19, 1988.

The requirement for newspaper notice can be satisfied

either by:
n The DAILY Wednesday
buying space In the newspaper, usually in Ju