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Introduction

THE PROBLEM

Recently, leaking underground storage tanks have
been identified as a major potential source of ground-
water contamination. In addition to possible damage
to the environment and public heaith, leaking
underground tanks cause product losses and are a
potential liability to their owners. The total number
of underground storage tanks (USTs) is not known,
but EPA has estimated that there are over one million
underground tanks used to store petroleum products
and hazardous substances, and that thousands of these
tanks are currently leaking. Up to one-half of the tanks
now in the ground may leak over the next 10 years.

It is a matter of great concern to many States and
local decision-makers that today no one knows where
all these tanks are. As a first step in addressing the
underground storage tank problem, therefore, Con-
gress has mandated that each State conduct a notifica-
tion program to identify the location and other basic
information for their tanks. Congress also provided
that EPA develop a notification form for use by owners
of underground storage tanks and that State Gover-
nors designate State agencies to receive the notifica-
tion forms.

THE PURPOSE OF THIS HANDBOOK

This handbook is intended to provide assistance to
the designated State agencies as they implement the
underground storage tank notification program. This
assistance is largely based on the experience of several
States that have already carried out notification pro-

grams. The handbook includes ideas on organizing the
program, distribution and collection of notification
forms, and carrying out a public education program
to encourage wide participation. Step-by-step guides
and specific examples are included in this handbook.

A NEW LAW

Congress has addressed the underground storage
tank issue by adding Subtitle I to the Hazardous and
Solid Waste Amendments of 1984. President Reagan
signed the Amendments, which strengthen the provi-
sions of the Resource Conservation and Recovery Act
(RCRA), on November 8, 1984. Subtitle I provides for
the development and implementation of a cgmprehen-
sive regulatory program for underground tanks that
store liquid petroleum products (including gasoline and -
crude oil) or substances defined as hazardous under

. the Comprehensive Environmental Response, Compen-

sation, and Liability Act of 1980 (CERCLA) or
“Superfund.”” Appendix A provides the full text of
Subtitle I.

Basic Provisions :

The major requirements of Subtitle I are briefly
outlined below: A '
¢ An Interim Prohibition on installing unprotected

new tanks in the ground exists after May 1985.
¢ Underground storage tank owners must notify

State or local agencies by May 8, 1986.
¢ EPA must promulgate regulations by 1987 on

maintenance of leak detection systems

~-.



- corrective action
- closure procedures
- recordkeeping and reporting
- financial responsibility
- new tank design and operation.
o Federal enforcement authority is granted.
e States may apply for authorization 10 operate
UST programs after May 1987.

Definitions
Underground storage tanks (USTs) are defined in
the new law as ‘‘any one or combination of tanks (in-
cluding underground pipes connected thereto) which
is used to contain an accumulation of regulated
substances, and the volume of which (including the
volume of the underground pipes connected thereto)
is 10 per centum or more beneath the surface of the
ground.’” Several categories of underground storage
tanks are, however, excluded under this program. They
are:
e Tanks storing hazardous wastes regulated
under Subtitle C of RCRA,
¢ Farm or residential tanks of 1,100 galions or less
capacity used for storing motor fuel for non-
commercial purposes,
o Tanks used for storing heating oil for consump-
tive use on the premises where stored,
e Septic tanks,
e Pipeline facilities (including gathering lines)
regulated under
- the Natural Gas Pipeline Safety Act of
1968 (49 U.S.C. App. 1671, et seq.),
- the Hazardous Liquid Pipeline Safety
Act of 1979 (49 U.S.C. App. 2001, et
seq.), or
- which are intrastate pipeline facilities
regulated under State laws comparable
to the provisions of law referred
above,
Surface impoundments, pits, ponds, or lagoons,
Storm water or waste water collection systems,
Flow-through process tanks,
Liquid traps or associated gathering lines directly
related to oil or gas production and gathering
operations, or
e Storage tanks situated in an underground area
(such as a basement, cellar, mineworking, drift,
shaft, or tunnel) if the storage tank is situated
upon or above the surface of the floor.

As defined in the new law, regulated substance means
*‘any substance defined in Section 101(14) of the Com-

prehensive Environmental Response, Compensatic...,
and Liability Act of 1980 (but not including any
substance regulated as a2 hazardous waste under Sub-
title C), and petroleum, including crude oil or any frac-
tion thereof which is liquid at standard conditions of
temperature and pressure (60 degrees Fahrenheit and
14.7 pounds per square inch absolute).”’ Appendix B
contains & list of CERCLA substances that are
regulated under Subtitle 1.

State Emphasis

Congress made it clear that it intended the States to
be the implementers of the underground storage tank
program of Subtitle 1. This is evidenced by the fact th
Congress provided that the States, not EPA, receive
the notification forms from owners of tanks. Appen-
dix C lists the State agencies that have been designated
to receive the notification forms.

Beginning in May 1987, States may apply to EPA
for approval of their UST programs to replace the
Federal program. The State programs must include all
the regulatory elements of the Federal program, be no
less stringent, and provide for adequate enforcement.
The new law does allow temporary approval of State
UST programs that are less stringent in the areas of
leak detection, recordkeeping, reporting, and closure.
But to receive such temporary approval, State programs
must be as stringent as the Federal program in the areas
of corrective action, financial responsibility, and in-
stallation of new tanks. By May 1990, however, ali ap-
proved State programs must be at least as stringent as
the Federal program.* .

Several States began their own notification programs
for underground storage tanks even before the Hazar-
dous and Solid Waste Amendments of 1984 were
enacted. Other States had their plans for notification
programs well underway before the EPA-proposed
notification requirements were published in May 1985.
For most States, however, the notification program
that will take place between November 1985 and May
1986 is the first step in addressing the problems posed
by underground storage tanks.

USING THIS HANDBOOK

The four chapters of this handbook describe the
areas that need to be considered in organizing a
notification program and lay out several alternative
methods of implementation. In addition, each chapter

* Note: State programs may be more stringent than the Federal prograia
in aty or all requirements.



is supplemented by appendices that provide more
detailed information to be used as needed.

Chapter 1 discusses the leaking underground storage
tank problem and provides an overview of the provi-
sions of the law setting up the UST program. The com-
plete text of Subtitle I, a list of underground storage
tank regulated substances defined under CERCLA, and
a list of all designated State agencies are included for
your reference in Appendices A, B, and C.

_ A step-by-step guide to organizing an impiementa-
tion program is the topic of Chapter 2. Much of the
chapter is devoted to identifying potential underground
storage tank owners, a large and diverse mixture of
groups. Detailed references are provided in Appendix
D, which lists categories of potential UST owners; in
Appendix E, which provides extensive lists of poten-

tial contacts for UST owners; and in Appendix F,
which provides example budgeting plans.

Chapter 3 provides information on the four general
methods of form distribution: direct mail, mail-on-
request, use of local pickup points, and distribution
by other groups. Cost data for each method are inciud-
ed. More detailed information on carrying out mass
mailings is included in Appendix G for your reference.

In Chapter 4, numerous methods of publicizing the
notification program in your State are described. Ex-
amples of some frequently-used publicity tools, such
as press releases, are included in the chapter. Cost in-
formation for the various methods is also provided.
Some additional ““how to’’ publicity information and
more examples are included in Appendices H and I for
your use as desired.
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CHAPTER 2 Organizing the Notification Program

ISSUES AND DECISIONS

If you have been selected to implement the notifica-
tion program for your State, you will need to address * Define target audience
many issues and make many decisions as you get e Select notification form
organized. Some of the decisions will. involve State ¢ Evaluate participation by others
policy on the entire underground storage tank program; * Inventory State in-house resources
many will involve details of implementatjon. A number e Establish funding/staffing level
of factors that may be unique to your State obviously

should be considered before you select methods of
distributing and collecting forms, communicating with
underground storage tank owners, and processing the
notification forms you will receive. The figure on this
page lays out a typical decision sequence for putting

together a notification program.

Defining the target audience of underground storage Select form Select data
tank owners in your State is an important first step distribution and management
because it will give you some feeling about the scope collection methods method
of the upcoming tasks. Deciding whether or not to use

the Federal form will determine printing and computer
costs as well as staff time needed for form development.
Evaluating the desirability and availability of help \

from both in-house resources, such as State Public

Relations Offices, and outside groups such as trade Select
associations or the League of Women Voters will be communication
important in moving to the next major step, the for- methods
mulation of a budget. The level of funding and staff-

'ing that can be made available will be the decisive fac-
tor in determining: (a) the selection of forms distribu-
tion and collection methods (Chapter 3); (b) the selec-



tion of appropriate communications methods (Chapter
4); and (c) data processing methods.*

The rest of this chapter will address the early
decision-making steps of the notification program.

DEFINE TARGET AUDIENCE

Underground storage tank owners represent an in-
credibly diverse mixture of manufacturing and service
industries, wholesalers, retailers, - institutions, and
government agencies. The major categories of poten-
tial UST owners are briefly discussed in this section,
along with some ideas on how to get in touch with cen-
tral organizations to obtain preliminary information,
lists, and other help.

Petroleum Retailers

Gasoline stations, the business category most often
associated with underground storage tanks, represent
a primary target audience. Gasoline stations may be
owned by major oil companies, be franchisees of ma-
jor oil companies, or be independently owned ‘“Mom
and Pop’’ businesses. Those owned or franchised by
major oil companies will be comparatively easy 1o iden-
tify through the oil company or State or regional
petroleum associations. Those owned by the major
companies are likely to be very knowledgeable about
the notification program.

Identifying independent stations will be much more
difficult, but sources of information are available.
Several associations, such as the Petroleum Marketers
Association of America and the Service Station Dealers
of America, represent independent service stations, but
these station owners are often independent by nature
and do not belong to associations. Trying to identify
independent stations through the use of Standard In-
dustrial Classification(SIC) Code** mailing lists may
not be adequate because these lists are often based on
telephone Yellow Pages, and independents may not
advertise in the Yellow Pages. If your State has a
Bureau of Weights and Measures or a gasoline tax,
these may be your best and most complete sources for
lists of service stations in your State.

Petroleum Producers, Refiners, and Wholesalers
Producers, refiners, and wholesalers are typically
large businesses and their presence in your State is likely

*EPA is developing computer software and data management training
packages for Swates thar wish to use them. State agencies will be
receiving more information about this program.

ssMore information on the advantages and disadvantages of locating
tank owners through SIC Code lists is in Appendix E.
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to be common knowledge. These concerns often have
full-time environmental staff to advise them on State
and Federal regulations, and they will be able to give
you information. :

There are also several associations that represent
these groups. Some of the larger associations and those
with State chapters are listed in Appendix E.

SOME POTENTIAL UST OWNERS

* Gasoline stations
e Car, truck & boat fleets
® Petroleum wholesalers
¢ Petroleum producers and refiners
e Used oil recyclers
¢ Transportation services
® Automotive services
e Chemical manufacturing
Metal & metal products manufacturing
Service industries
Farmers and ranchers
Institutions
Government agencies (local, State, &
- Federal)

See Appendix D for & more detailed list.
- ______________________________

Transportation and Automotive Services

Transportation and automotive services can be either
very small (such as car washes) or large (such as air-
ports and bus depots). These businesses frequently store
fuel for their transport vehicles in underground tanks.
They may aiso store other regulated substances such
as used oil and solvents. ,

Some of the transport services such as airlines,
railroads, bus companies, and truck lines may be
regulated or licensed. The licensing agency will likely
be a good source of information on these businesses.
Other, particularly smaller, businesses will be more dif-
ficult to identify or locate, but may be contacted
through trade associations or by purchasing an SIC
Code-based mailing list.

Car, Truck, and Boat Fleets

Fleets of cars, trucks, and boats are operated by both
private businesses and public agencies. They frequently
have underground tanks on-site to store fuel for their
vehicles. This group is very diverse and includes such
operations as the military, police, and laundry trucks,
as well as car and truck rental agencies.



Fleets operated by local, State, and Federal agen-
cies can typically be contacted using in-house resources,
but private fleets will be more difficult to reach. Ap-
pendix E lists associations that represent businesses like-
ly to have large fleets of vehicles and government coun-
cils and associations that may be helpful in contacting
public agencies with fleets of vehicles. There may also
be other businesses unique to your State that have car,
truck, or boat fleets.

Farmers and Ranchers

Farmers and ranchers that have motor fuel tanks
smaller than 1,100 gallons used for noncommercial pur-
poses are not subject to Federal notification re-
quirements. Farmers and ranchers that have motor fuel
tanks larger than 1,100 gallons or use them for com-
mercial purposes will be.subject to notification
requirements.

There are associations for farmers and ranchers, but
many are not association members. A better way to
gather information may be through the U.S. Depart-
ment of Agriculture Extension Service or the State
Agricultural offices. Growers of certain commodities
may have State associations, such as Citrus Mutuat in
Florida or the Kansas Wheat Growers Association.

Manufacturing Industries

Most manufacturing industries will have
underground tanks that store raw materials, products,
wastes, or fuel for operating process equipment. (In
some cases, fuel for running manufacturing processes
will be exempt from Federal requirements as a heating
oil.) Chemical manufacturers and metal and metal pro-
ducts manufacturers are most likely to store regulated
substances in underground tanks, but other manufac-
turing industries may also store them.

Appendix D contains a specific list of manufacturers
that are potential UST owners. Some of these industries
are clustered regionally and may not be found in your

. State. Tobacco manufacturers are one example. Other

industries, such as etching and electropladng firms, are
more universal.

Institutions

Many institutions have underground tanks. Their
tanks are often used 10 store heating oil and will be
exempt; however, colleges, universities, hospitals, and
prisons are likely to store gasoline or other regulated
substances, t00. There may be other institutions uni-
que to your State that siore regulated substances in
underground tanks.

Service Industries

Service industries are a diverse group, ranging from
amusement parks to funeral homes and pest control
services. The regulated substances they store in
underground storage tanks are also highly variable, and
include gasoline, dry cleaning solvents, and pesticides.
Some service industries do not have an SIC Code
because they are primarily retail businesses. Associa-
tions of service industries that are likely to have USTs
are listed in Appendix E. Other contact approaches
should also be considered. For instance, morticians and
pesticide applicators often are licensed by State or coun-
ty agencies.

Appendix E contains further information on techni-
ques for contacting groups of UST owners as well as
extensive lists of national and State industry associa-
tions and public agencies.

Government Agencies .

Most city and county governments as well as many
State or Federal agencies have underground tanks for
fuel and other uses. Transportation departments,
building and plant maintenance offices, and business
offices are important targets for UST notification.
Federal agencies and Indian tribal governments wi!’
submit notification forms to the appropriate State
agencies where they are located. Military installations
are among the Federal agencies that will submit forms
to your State agency.

SELECT NOTIFICATION FORM

Subtitle I of RCRA requires EPA to “‘prescribe the
form of the notice’’ to be used by underground storage
tank owners when notifying the designated agency. The
notice is required to include the age, size, type, loca-
tion, and use of each tank. The form developed by EPA
and published in the Federal Register is shown on the.
next page.



'Notification for Underground Storage Tanks

GENERAL INFORMATION

Notification is required by Federa) law for all underground tanks that have been
used to store reguiated substances since January 1, 1974, that are in the ground as of
May 8, 1986. or that are brought into use after May 8. 1986. The information requested
is required by Section 9002 of the Resource Conservation and Recovery Act.(RCRA )\
as amended.

The primary purpose of this notification program is 10 locate and ¢valuaie under-
ground tanks that store or have stored petroleum or hazardous substances. It is
expecied 1hat the information you provide will be bused on reasonably available
records. of. in the abxence ol such records. vour knowledge. belief. or recollection.

Who Must Nodify? Section 9002 of RCRA. as smended. requires that. unless
exempted. omnen of underground tanks that store regulated substances must notifs
de~ignated State or local agencies of the existence of their tanks. Owner means—

ta} in the case of an underground storage tank in use on November 8. 1984, or
brought into use sfter that date. any penvon who owns an underground storage tank
used lor the storage. use. or dispensing of regulated substances. and

tb} in the case of any underground storage tank in wse before November 8, 1984,
but no longer in wse on that date. any person who owned such tank immediatelv before
the discontinuation of its use. .

What Tanks Are Included? Underground stomage tank is defined as any one or
combination of wanks that (11 is used 1o contain an accumuiation of “regulated sub-
stances.” and (2) whose volume tinciuding connected underground piping) is 10¢; or
more bencath the ground. Some exampies are underground tanks stoning L. gasofine.
used oil. or dicsel tuel. and 2. industnal solvents. pexticides. herbicides or fumigants.

What Tanks Are Exciuded? Tanks removed from the ground are not subject to
notiticauon. Other tanks excluded trom noufication are:

1. farmor residential tanks ot 1. 100 gallons or less capacity used 1or storing motor tuel
Tor noncommercial purposes:

2, tanhs used tor stortng heating oil for consumpting use on the premises where stored:
3. «epuc tunhy

photocopy the reverse side. and staple continuation sheets to this form.

1. OWNERSHIP OF TANK(S)
Owner Name (Corporation. individus!, Public Agency, or Other Entity)

INSTRUCTIONS

Please type or print in ink all items except “signature” in Section V. This form must by completed for
location containing underground storage tanks. {f more than 5 tanks are owned at this location.

FORM APPROVED
OMB NO. 2050-0049
APPROVAL EXPIRES 6-30~38

STATE USE ONLY
1.D. Number

l Date Aeceived

4. pipeline facilities (including gathering lines) regulated under the Natural Gas
Pipeline Safety Act of 1963, or the Harardous Liquid Pipeline Salety Act of 1979, or
which is an intrastate pipeline facility regulated under State laws.
$. surface impoundments. pits. ponds. or lagoons:
6. storm water or waste water collection sysiems:
7. llow -through process tanks: .
8. liquid traps or associated gathering lines directly related 1o 01l or gas production and
gathering operations:

. storage tanks wstuated in an underground area (such as a basement. cellar.
mineworking. drift. shaft. or tunnel) if the storage tank is stuated upon or above the
surface of the Nloor. .

What Sobstances Are Covered? The notification requirements apply 10 under-
ground storage tanks that contain regulated substances. This includes any subsance
defincd as hazardous in section 101 (14) ol the Comprehensine Emvironmental
Response. Compensationand Liability Act of 1980(CERCLA). withthe exception ot
those substances regulated as harardous waste under Subtitle C of RCRA. h alw
includes petroleum. ¢.g.. crude oil or any fraction thereof which 1 liquid at standard
conditions of 1emperature and pressure (60 degrees Fahrenheit and 14.7 pounds per
syumre inch absolute).

Where To Notify? Completed notification forms should be went 10 the addnss
gven at the 10p of this page.

When To Notify? 1.Ownen of underground siorage wnks in use of that have been
taken out of operation alier Januan 1. 1974, but sull in the ground. must nonfy b
May 8. 1986, 2. Ownen who bring underground storage tanks into use atter May X,
1986. must nonlfy within X0 day» of bringing the tanks into use.

Penalties: Any owner who knowingly fails to nosify or submits false information
shall be subject to a civil penaity not to exceed $10.000 for each tank for which
notification is not given or for which faise information is submitted.

Indicate number of
continuation sheets
attached

1. LOCATION OF TANK(S)
(i same as Section 1, mark box here [ ] )
Facility Name or Company Site (dentifier, &s applicable

Street Address

County Street Adaress or State Road. as applicabie

City State ZIP Code County

Area Code Phone Number City (nearest) State ZIP Code
Type of Owner (Mark ofl that apply [ )

Private or Indicate Mark box here if tank(s)
0 current 3 state or Local Govt Comorate number of are located on land within
D Former D Federal Gov't D Ownership tanks at this an Indian reservation or D
(GSA facility 1.D. no. uncertain location on other Indian trust lands

Name (i same as Section I, mark box here [_] ) Job Titie

1Il. CONTACT PERSON AT TANK L OCATION

Area Code

Phone Number

- IV. TYPE OF NOTIFICATICN

D Mark box here only if this is an amended or subsaquent notificat:on tor this location.
V. CERTIFICATION (Read and sign after completing Section V1.)

1 certify under penaity of law that | have personatly examined and am familiar with the information submitted in this and all attached
documents, and that based on my inquiry of those individuals immediately responsibie for obtaining the information, | believe that the

submitted information is true, accurate, ang complete.

Name and official title of owner or owner’s authorized representative I Signature

' Date Signed

CONTINUE ONREVERSE SIDE

€04 Enrm 7530.1111-R5)

€°0996



Owner Name (trom Section )

Location (from Section i)

Page No.

V1. DESCRIPTION OF UNDERGROUND STORAGE TANKS (Complete for each tark at this locatior. )

p— 71

Y

Tank No.

Other, Please Specify

Tank Identification No. (e.g., ABC-123), or Tank No. Tank No. TankNo. | Tank No.
Arbitrarily Assigned Sequential Number (e.g., 1.2.3...)
B Currently in Use — — - — —
(Markail 2t 3pply®)  Tomporarily OutotUse | [ - — — —
Permanently Out of Use [ 3 — 3 —]
Brought into Use after 5/8/86 1 —3 3 1 ]
2. Estimated Age (Years)
3. Estimated Total Capacity (Gallons)
4. Materiai of Construction Steel
(Mark one @) Concrete
Fiberglass Reinforced Plastic
Unknown

5. Internal Protection . .
(Mark all that apply ® ) ~ Cathodic Protection
nterior Lining (e.g.. epoxy resins)

None

Unknown

Other. Please Specify

6. External Protection

Cathodic Protection

(Mark all that apply x) Painted (e.g.. asphaltic)
Fibergiass Reinforced Plastic Coated

None

Unknown

Other, Please Specity

7. Piping

(Mark all that apply @) Bare Steel

Galvanized Stee!

Fiberglass Reinforced Plastic
Cathodically Protected
Unknown

Other, Please Specify

Other, Please Specify
¢. Hazardous Substance

Piease Indicate Name of Principal CERCLA Substance

OR
Chemical Abstract Service (CAS) No.

Mark box (3 if tank stores a mixture of substances
d. Unknown

8. Substance Currently or Last Stored '
in Greatest Quantity by Volume b. ;‘ Emptyl
(Msrk sl that apply @) Diese!

Kerosene
Gasaline (including atcohol blends)
Used Qil

[ duad- 0 oodoc - doooe - oo - dood

[} 0000 0 00000y 00oou | 0oco - iodo

J

00} | 0 0000 0 00000 || 00000 | 0000 §- 000c

OOy | Oy 0000 0y ooy ooooo - 0000+ (ooa

1l

H0F | Oy ooon- 0y ooooc - oooeo - 0oo - aodn

[

9. Additional information (for tanks permanently
taken out of servics)

a. Estimated date last used (mo/yr)
_ b. Estimated quantity ot substance remaining (gal.)

¢. Mark box @ if tank was filled with inert material
{e.g., sand, concrete)

I
I
]
I
!

EPA Form 7530-1 (11-85) Reverse

Page 2



ile most States plan to use the Federal form in
their notification programs, other States have
developed their own forms. The only requirement is
that the State-developed forms be no less stringent than
the Federal form. *‘No less stringent than’’ means that
at least the universe covered by the Federal law (see
page 1) must be covered by the State (States may
register other tanks if they wish). The State form must
address, at a minimum, the age, the size, the type, the
location, and the use of each tank.

EVALUATE PARTICIPATION BY OTHERS
Your resources for the notification program can be
augmented substantially by the participation of other

State agencies, private associations, and various public -

groups. Marshalling these forces early in the program
will allow for more realistic budget planning as well
as a more successful project.

The Depositors’ Responsibilities

One group that is mandated to assist the State is
depositors of regulated substances. To ensure that
owners of underground storage tanks are informed of

‘eir responsibility to notify, Congress has required

yone depositing regulated substances in underground
storage tanks to notify the owners or the operators of
such tanks of the owner’s notification responsibilities.

When planning your program, it will be helpful to
know how the depositors of regulated substances (for
example, petroleum product jobbers) are planning to
notify 'UST owners in your State. For example, a
depositor may opt to leave a copy of the notification
form with the owner or operator of the tank or he may
advise tank owners of their notification responsibilities
by pniming a statement concerning the notification re-
quirements on the delivery invoice.

After the U.S. EPA issues new tank performance
standards, seflers of underground storage tanks must
inform purchasers of the owner’s notification re-
quirements. Since the new tank performance standards
are not expected to be issued before 1987, the tank
sellers will not be of immediate help in the notifica-
tion program unless they volunteer.

Participation by Other Groups

Other organizations in your State will also have a
vital interest in the notification program, and may assist
you with distribution of forms to and communication
with the tank owners.

As mentioned previously, trade associations
representing UST owners, depositors of regulated
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substances, and tank sellers are an important resource
and should be contacted early. Many national trade
associations with members likely to own USTs are tak-
ing an active role in informing their membership of up-
coming regulatory requirements. They will probably
be glad to learn the details of your State program so
they can provide accurate information to their member-
ship. Those associations that will be assisting you by
distributing notification forms will be especially in-
terested in knowing what form your State plans to use.

Another important early contact could be the State
Fire Marshal or other fire protecrion organizations. The
National Fire Protection Association has a grant from
EPA to assist in educational efforts for the UST pro-
gram, and will be working through State Fire Marshals
and local fire departments.

Local governments, environmental groups, and civie
organizations are among the other groups that may be
helpful with your program.

INVENTORY IN-HOUSE RESOURCES

A quick inventory of ‘‘in-house” resources can save
you duplication of effort and a lot of staff time and
funds. For example, there may be several other State
agencies and offices within your agency that have
regulated some sector of underground tank owners and
thus have mailing lists or other useful information.

If your State has its own public relations staff, they
may wish to be a major player in the notification pro-
gram, which can'save you a great deal of time, effort,
and money. At the very least such an office will be able
to help you in writing press releases, finding lists of
newspapers in the State, etc.

Remember aiso that some State agencies may have
their own underground storage tanks to service motor
pools or for other purposes. These agencies should be
encouraged to ‘‘lead the way’’ for the rest of the State
by notifying early.

ESTABLISH FUNDING/STAFFING LEVEL
Implementing the notification program will require
both staff time and direct expenditure of funds. You
will find guidelines on typical costs of various activities -
throughout this handbook. The available funding and
staffing level will have an impact,\ for example, on how
extensive the public education program can be and
which methods of forms distribution can be uséd. State
budget allocations will also impact the types of activities
possible. Some States will find that they have adequate
staffing but very little money to pay for printing or
travel; other States may experience the opposite.



EPA has established a grant pool of $100,000 for
each State that must be matched by § percent from the
State. Another $25,000 is available for States through
EPA regional office discretionary funds.

For States using the Federal notification form, EPA
will provide camera-ready originals bearing the State
agency’s name and address. EPA will participate in
printing of the forms. In addition, EPA will supply
to States at their request computer software and train-
ing for the processing of notification data.

Budget decisions are clearly pivotal and must be
made as early as possible in the program. Appendix
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F presents an example budget estimation procedure
based on generalized parameters for a typical
Midwestern State.

THE NEXT STEP

When you have evaluated all of the factors outlin-
ed above, plus any other unique circumstances in your
State, and have reached at least preliminary budget
decisions, you can move on to a major decision point:
What methods of forms distribution and collection will
maximize participation by underground storage tank
owners? This is the subject of the next chapter.
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9650.3

Distributing and Collecting Forms

MAKING CHOICES

Getting the notification forms into the hands of the
underground storage tank owners who must fill them
out and return them to the proper State agency is a
challenging undertaking. The effectiveness of the State
form distribution. and collection system, however, is
the key to the success of the notification program. Mak-
ing it easy for tank owners to obtain and return forms
will clearly have a favorable impact on the number of
underground storage tanks identified through the
program. -

Selecting the methods of form distribution and col-
lection for your program is thus a fundamental deci-
sion point. This chapter outlines methods that have
been used by other States. It also provides data you
may need to make a good decision after taking into
account those factors that are unique to your State or
agency.

CONSIDER THE ALTERNATIVES

The general methods for distributing forms are: mail-
ing directly to people whom you believe may own
’underground storage tanks; mailing out forms to peo-
ple who request them by phone or mail; placing forms
at local pickup points for tank owners to pick up; and
distributing forms by other groups such as depositors

H

of reguiated substances, trade associations, tank sup-
pliers, or others.

A critically important point made by all States that
have already carried out a notification program is that
no one distribution and collection system will reach all
tank owners. Methods that are effective in urban areas
may be ineffective in rural areas. Methods that reach
a well-defined universe, such as service stations, may
be ineffective in reaching various manufacturing
industries.

It is important to combine as many approaches as
you can afford given the constraints of time, money,
and staffing. At the very least, you will need to keep

" all. of the various audiences you identified in the

preliminary .steps of your program (see Chapter 2)
clearly in mind as you design your distribution and col-
lection system. ]

The focus of form distribution activity will vary with
the methods chosen. If a direct mail campaign is chosen
as the primary distribution method, then your State
agency will be performing most of the work from a
central location. Likewise, mailing out forms in
response to requests will be a centralized activity.

If placing forms at local pickup points such as fire
stations or libraries is to be your primary means of form
distribution, then the focus moves to the local sites.
Your State agency will need to provide training, sup-
port, and followup if the local distribution points are
to be effective. ‘ :

Distribution of forms by other groups such as
associations should always be considered a supplement
to other efforts, since it is not likely that any one group
will reach all UST owners. Petroleum product jobbers,
for instance, will not reach chemical tank owners.

More information on the four methods of form
distribution is given below.

DIRECT MAIL

If you choose to use this centralized method, you
will need to put together a mailing list of people likely
to be underground storage tank owners, plan the packet
of informagion you will send out, and plan for return



STATE AGENCY Bulk Rate
RETURN ADDRESS U.S. Postage
PAILD
Permit No. ___
City, State

HAVE YOU COMPLIED WITH THE FEDERAL LAW?

YOU MUST NOTIFY US IF YOU HAVE UNDERGROUND TANKS!

COMPLIANCE DATE i§ MAY &, 1988

You are being sent this reminder DECSUsSE you ODSTAle 8 (Jas
STALION OF run 8 Dusiness likely 10 use unaerground StOfage
tanks.

Foveral law renuires hat Ali owners of UNORTGround
tenks in (State) that are used to store of dispense regulated
substances, must notity the State Agency by May 8, 1986,

_ ADDRESS LABEL
This program is necessary DECSUSE Many underground tanks
have been 1ound 10 leak, thrastening SCA/Ce QOuNdwater suo-
pligs. ln addition to possidbie damage 10 the snvironment and
pubiic healin. leaking UNGEIQrounc tanks Causs product losses
and sre & patential liability to thair owners.

To request notification forms or More information on Program
10QuIreMents, complets the back of this card and return it
promptly. More information can aiso be oDtained by calling
1-800-UST-INFO,

Front of Postcard

Definitions:

UNDERGROUND TANK: Any one or combination of tanks
that (1) is used 10 CONtaIn AN ACCUMUIALION Of reguiated
SUDSTANCES and (2) whose vOluma, including connecied pip:
Ing, is 10 percent ‘or more Delow ground.

REGULATED SUBSTANCES: Almost all chemicals and
peatroleum products including gasciine, dlesel fuel, and in.
dustrial solvents. The law includes il substances deliney
a8 harardous under CERCLA, except substances aiready
reguisted as hazardous wastes under RCRA.

EXEMPTIONS: (1) Farm and residential tanks of less than
1,100 gallons storing motor fuel far noncommercial pur-
posss; (2) on-aite heating Oll storage tanks; (3) septic tanks;
{4) pipelines regulated under other authorities; (8) surface

- Impoundments, pits, ponds, or lagoons; (5) storm water or
wastewaler colisction gystems. (7) flow-thvough process  °
taniur: (8) liquid traps: () storage tanks in an underground
ares {such as basement, but above the fioor surtace).

| WOULD LIKE THE FOLLOWING INFORMATION:

1. Piease send information on the notlfication program.

2. We have uncierground tanks. Plsase send
notification forms, N

3. We 81018 the foliowing chamicais, PIeRss 80N0 e
torms it the chemicals fail under the Hegal asfinition of »
reQuiatec sudbstance:

STATE AGENCY
ADDRESS

Please circle the applicable statements. Make sure your ad-
dress {8 COrmect and retum this form with the acdaress iadbel
still attached.

Back of Postcard

Direct mail postcard based on one used by California.
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the forms. Mass mailing of notification forms is ex-

ive, but the States that have used it to implement

a notification program believe it to be effective. Florida

feels that direct mail distribution of forms increased

their response rate, because tank owners were apparent-

ly ““psyched” into believing that the State already knew
they had underground tanks.

Rhode Island used direct mail for communicating
information on their notification program and a com-

“bination of mail-on-request and local pickup for forms
distribution. They now feel that including the form with
their educational material mailing would have increased
their response rate.

In their implementation, California used an in-
teresting postcard mailing that included a card that
could be returned by tank owners to request forms.
California has achieved a high rate of effectiveness in
registering tanks using this along with other methods.

Several realities of a direct mail approach must be
kept in mind, however. First, a great deal of staff time
must be devoted to compiling lists, purging them of
duplicative names and addresses, and actually address-
ing envelopes. Second, you must be prepared for the
return of a substantial number of undeliverable
mags. (Lists frequently are not kept up-to-date.)

ird, for a wide variety of reasons you will find it
impossible to reach all of your target audience by this
method alone. Finally, you will unavoidably send
notification packets to many people who do not own
underground storage tanks, which is likely to generate
at least some confusion.

Assembling the Mailing List

If direct mail is to be the chief method of forms
distribution in your State, then it will be important to
have as complete a coverage of tank owners as possi-
ble. (Reviewing the list in Appendix D should help to
define these groups.) There are several possible sources
of mailing lists:

¢ In-house and other State resources
» Commercial mailing services
o Trade associations.

If mailing lists are obtained from more than one
source, they can be merged together and duplicates can
be eliminated. A review of in-house and other State
resources can save much time and effort. Florida
used a combination of lists from the Department of
Agriculture (which checks gasoline pump meters); the
Department of Natural Resources (marinas); the
Bureau of Weights and Measures (retailers); the Depart-
ment of Revenue (farmers and fishermen applying for
gas tax refunds); trade associations; and a purchased
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list based on SIC Codes. They then merged the lists
by computer. Unfortunately, many of the addresses
on the purchased list were incorrect, so checking quality
is recommended before purchasing a list.

Trade associations in your State may be willing to
share mailing lists with you. This should be deter-
mined early in the planning process.

For those interested in pursuing this approach, we
have included a great deal more information on sen-
ding a mass mailing in Appendix G.

STATE
AGENCY

Direct Mail Mail-on-Request
Assemble Mailing Determine Method
List for Direct to Process
Mail Regquests
£
<
LA £ L
Put Together P
Direct Mail Publicize
Package Program
Y Y
Send Mailing Process
Requests
&
Qq'c’."e c"\\,o‘
~"o,,,, TANK Q@\’
OWNER

Centralized Forms Distribution Systems.

Putting Together the Package
In addition to the notification forms, your package
for tank owners should include a cover letter or infor-
mational brochure describing:
* The benefits of the program



Ofpce of the Sovernor

Madison Building, Capitol City, Anystate 12345

Dear Sir or Madam:

In 1984 the Congress of the United States adopted a new law that requires
owners of underground storage tanks containing petroleum products and
most chemicals to notify the State in which the tank is located concerning
certain facts about the tanks. These notifications must be sent to the
Anystate Department of Natural Resources in Capitol City by May 8, 1986.
The Federal law carries pemnalties of up to $10,000 per tank for failure

to notify.

You are receiving this letter because you are in a business that is likely
to use underground tanks. If you do not have underground tanks you need
read no farther. If, however, you do have underground tanks, whether in
operation or not, I request that vou carefully read the enclosed brochure,
which describes who must notify (there are several exclusions) and what
information mst be included. If this new law applies to your tank or
tanks, please fill out the enclosed notificacion form and mail it to the
indicated address. ' You may obtain more brochures and forms at your local
fire station or by calling 1-800-UST-INFO.

1 sincerely appreciate vour cooperation in complving with this new law.
Unfortunately incidents of leaking underground tanks are all too commor.
Knowing where the tanks are will greatly assist Anvstate in giving quick
response when ground-water problems are discovered. Protection of our
natural water supply is vital to all citizens of Anystate.

Sincerely,

VWomas Cidame

Thomas Adams, Governor
ANYSTATE

TA:8b

Enclosure

Exampie letter by Governor to accompany a mass mailing.
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¢ The deadline for filing

e Where to return the forms

e Information on penalties for noncompliance
¢ How to get more forms

e How to get more information.

You may want to consider including a return
envelope addressed to your agency. This will increase
the response rate (and also the cost, of course).

If a cover letter is used, it should be on official let-
terhead signed by a well-known public official, such

as the Governor. This will get the reader’s attention

and may help to overcome one of the most common
failings of direct mail approaches, the “junk mail’’
look. For this reason, it is also important that the
envelope has an official look so as to minimize the
number of people who throw it away without even
opening it.

If you decide to use a letter from the Governor (see
example), it is probably a good idea to develop the letter
early in your program because approvals for such let-
ters can take a long time.

Sending the Mailing

Sending out the mailing will involve addressing the
envelopes, assembling the package (letter and/or
brochure, form, and return envelope if used), stuff-
ing envelopes, and adding postage. It is possible to have
envelopes addressed by a service or to purchase labels
already addressed. The States that have implemented
have done the work in-house, however.

Costs )
. Direct mail is an expensive method of form distribu-
tion. It does, however, maximize the number of forms
received by tank owners. This method also may require
less additional effort to inform tank owners, as com-
pared to other methods such as mail-on-request and
local pickup of forms.

Direct costs in addition to staff time for the activities
mentioned above include copying, postage, purchas-
ing mailing lists, and using computer time to sort lists.

MAIL-ON-REQUEST |

Even if one or more of the other form distribution
methods discussed in this chapter are chosen as the
primary distribution method for your State, mail-on-
request will serve as an important backup to get forms
1o many tank owners. Mail-on-request serves people
who were missed in a direct mailing, for example, or
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who are unable for some reason to pick up a form per-
sonally from a local distribution center. As you
publicize your program, you should include a phone
number and/or address where people can request’
notification forms.

In implementing their notification programs,
California, Florida, and Rhode Island all had systems
in place to respond to requests for forms. California
sent out a postcard that could be returned to request
forms and registered 30,000 to 40,000 tanks by that
method (about 25 percent of total registration). In
Rhode Island, mail-on-request accounted for about
half of the forms distributed.

Although mail-on-request can serve as a primary

 distribution method, it does have the disadvantage of

relying on the tank owner to initiate the notification

" procedure after hearing about the program through the

State’s publicity campaign. The expenses associated
with this form distribution procedure are moderate,
however, when compared to other methods. In addi-
tion, it has the major advantage of being quickly im-
plemented. As soon as public education materials are
developed (see Chapter 4), you can begin to ‘‘spread
the word"’ and process requests for information and
forms.

For this method of forms distribution, you will need
to allocate the bulk of your resources for publicity and
telephone response. The time and costs for develop-
ing informative materials about the notification pro-
gram are addressed in Chapter 4.

LOCAL PICKUP POINTS

Leaving notification forms at conveniently located
and heavily publicized points where tank owners can
pick them up is another alternative to consider. This
method can be used instead of, or in addition to, a
direct mail effort. Placing forms at designated pickup
locations is a-relatively inexpensive method of form
distribution, and for this reason quite attractive. Set-
ting up such a program will, however, require a high
degree of up front organization in order to prepare per-
sonnel at local pickup points to act as forms distribu-
tion centers.

For the public, there are drawbacks to this method
similar to those associated with the mail-on-request
method. Underground tank owners must be motivated
by publicity concerning the program to go to local
distribution centers to pick up forms. Another
drawback is that there will be people who find it dif-
ficult or impossible to travel to any location to get
formis. An obvious example is absentee or out-of-s1ate



owners. Alternate methods such as mail-on-request
should be provided to get forms to that group of
underground tank owners.

Organizing the Program

If you elect to use this distribution method, you
must:

¢ Determine which organizations have offices

located throughout the State

o Secure the cooperation of the central office or

official (e.g., the State Fire Marshal)

¢ Develop educational materials

¢ Educate the staff at the pickup points

® Plan for delivery and return of the forms

® Inform tank owners of the pickup locations.

Some locations from which forms can be distributed
include: ‘

¢ Fire stations

e City and county offices
Regional offices of the designated State agency
Local heaith departments
Public libraries

e Offices of building inspectors.

Local pickup points for forms were used by all three
States that have completed implementation. Rhode
Island distributed forms at fire stations, California used
city and county offices, and Florida left, forms at
building inspectors’ offices. Rhode Island distributed
about half of their forms in this manner, and about
half by mail-on-request. California and Florida, which
are much larger States, used direct mail and mail-on-
request as their principal means of form distribution,
with local pickup as a supplementary method.

Choosing the Organization
Two criteria are paramount when choosing the
organization or organizations (more than one may be
necessary) to distribute your notification forms to the
public:
¢ The organization must have clearly-recognizable
local offices in almost all parts of the State.
(In this context, fire stations and libraries are
probably to be preferred over health depart-
ments or building inspectors’ offices.)
¢ The organization must have a central office
(preferably located in the same city that you
are) that can commiit the participation of the
entire organization around_the State and that
has the means to communicate with their local
offices on a frequent basis.
Once you have determined which organizations best
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STATE
AGENCY
/ A \
Evaluate/Choose Publicize
Pickup Pickup Locations
Organization(s)
L 4
Negotiate
Participation with z
Central Office s
=
L :2
Train Local i
Staff

1

Distribute Forms
to Locations I

Localized Forms Distribution System.

fulfill the above criteria, you must, of course, persuade
them to participate. This can sometimes involve a great
deal of time and effort. Once it is accomplished,
you and the leaders of the selected 'organizations must
form a close partnership and remain in almost daily
contact until the project is completed.

Training Local Staff S
One of the most important aspects of the partner-



ship with organization leaders will be the development
of training materials for the local staff that will actually
carry out the program. It may be that the central of-
fice of this organization has carried out this type of
effort for other programs and will only need your in-
put on the specifics of the notification program.

If the organization does not have this kind of ex-
pertise, you will have to develop training materials for
the firemen, city or county employees, etc., at the sites
so that they can answer questions or direct tank owners
to the proper authorities for answers. Probably the
lowest-cost training method would be to mail out a
short letter (on the central organization’s stationery) ex-
plaining where to refer tank owners with questions, and
how to notify the State when the form supply is low.
A more thorough, and also more costly, form of train-
- ing would be to conduct training sessions or seminars
to teach the staff at the pickup locations how to answer
questions regarding the forms. If your agency has
regional offices throughout the State, the regional staff
might provide training fairly economically.

Delivery and Return of Forms

Forms can be delivered to pickup points by mail or
delivery truck, or State employees could deliver them.
Parcel post would be the cheapest method for most
States. In Rhode Island, the State Fire Marshal was
a member of the State committee for the tank program,
and he took responsibility for distributing forms to the
fire stations.

Tank owners could return completed forms to the
distribution point. (You would need to provide pre-
addressed and pre-stamped large manila envelopes or
boxes to each site.) It is probably more practical to have
the tank owners mail the compieted forms back to you.
As with the direct mail method, if you can afford pre-
stamped envelopes you will get a higher response rate.

Publicity

If you plan to use local pickup points as the main
type of form distribution in your State, then inform-
ing tank owners through a well-designed public educa-
tion program is a most important key to success. There
are many ways to do this, and the next chapter of the
handbook discusses some of them.

DISTRIBUTION BY OTHER
ORGANIZATIONS

Many other organizations have a strong interest in
the notification program, and some may help with
forms distribution. In your initial planning, you will
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need to determine how these organizations in your State
can or will help you. Their help should be considered
a desirable supplement to the primary methods of form
distribution. Contact with other interested organiza-
tions is especially important if your State has developed
its own form, so that tank owners will receive consis-
tent and accurate information. (National organizations
may heavily publicize the Federal form.)

If you do rely on other groups to distribute notifica-
tion forms, it is important to make clear that the forms
are to be returned to your agency and to make sure
the groups are well informed on the program.

OTHER GROUPS MAY HELP

e Depositors of Regulated Substances
* Trade Associations

¢ Tank Sellers

¢ Environmental Organizations

¢ Community Groups

Depositors of Regulated Substances.

The Federal law (Subtitle I) requires depositors of
regulated substances in underground storage tanks to
‘‘reasonably notify the owner or operator of such tank
of the owner’s notification requirements....”* The law
does not, however, require the depositors to distribute
notification forms.

Many of the States already planning notification pro-
grams do intend to ask bulk distributors of regulated
substances to cooperate by distributing forms, and at
least one State is planning to require bulk distributors
to leave forms with their customers.

Trade Associations

Trade associations representing owners of
underground storage tanks, sellers of tanks, and
depositors of regulated substances have a vital interest
in this program. You may find these groups quite will-
ing to help with form distribution, especially those
associations that have active State or regional chapters.
However, national associations should not be complete-
ly ruled out. Most have the dbility to list members
within a given State, and in the case of small or
specialized trade groups, they may be the best contact.
Appendix E contains a list of trade associations that
are likely to have members who own underground
tanks. Associations known to have State or regional
chapters are designated.



In their implementation programs, Rhode Island and
California were both assisted by local associations;
Rhode Island relied on them quite heavily. Associa-
tions used in Rhode Island included: the American
Petroleum Institute, Ocean State Petroleumn Retailers,
an association for fire chiefs, and the League of Cities
and Towns. Associations mentioned by other States
have included: State Independent Oil and Gas Associa-
tions, State Associations of service station dealers,
Chemical Manufacturers Association, Citrus Mutual,
petroleum jobbers, and Chambers of Commerce.

The use of trade associations to distribute forms may
be a real cost-saver for putting together a mailing list
and for distributing forms, particularly if they pay the
postage. Compliance may be increased by the simple
availability of the forms, in contrast to owners having
"to make requests for forms or having to go somewhere
to pick up forms. As has been mentioned earlier,
however, thousands of tank owners are not members
of any association, so other methods must be used by
your State to reach these people.

Tank Sellers

Subtitle I of RCRA requires sellers of underground
storage tanks to notify the purchaser of the owner’s
notification requirements. The Federal requirements
for tank sellers, however, will not go into effect until
1987.

You may want to contact tank sellers and their trade
associations in your State to determine if they will help
with form distribution on a local basis, even though
they have no Federal requirement to do so.

Dthers

Depending on local circumstances, you may find
other groups willing to help distribute forms. Groups
that have been suggested include environmental
organizations, the League of Women Voters, and
Boy Scout Troops. Some environmental groups are
listed in Appendix E.

TOLL-FREE TELEPHONE NUMBER

No matter what primary method of form distribu-
tion you choose, you can expect to receive numerous
calls from tank owners seeking information and ask-
ing for forms. Rhode Island, for instance, received
many calls as their program was publicized, and they
either directed people to pickup points at fire stations
or mailed forms if requested to do so.

While it is not necessary to have a toll-free number,
most State personnel surveyed felt that the response
would be higher if people did not have to pay to call.
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The **800’’ number is designed to allow a long-distance
caller to call toll-free with the cost for service paid by
the party being called (your agency).

The ¢‘800”’ number is supplied by the Bell System
for calls originating from within the States. AT&T fur-
nishes a separate ‘‘800°' service for calls originating
outside the State. Since most tank owners would call
from within your State, the interstate ‘800’ number
would probably not be needed. )

There are two types of costs associated with the
special phone service. The first is the cost of the phone
service itself, which varies from State to State; the se-
cond is the staff time required to respond to the phone
inquiries and train phone personnel.

The staff requirements for answering the phone will
vary with the method selected for implementation. If
the telephone is to be the primary method for re-
questing notification forms, then a large number of
calls may be made in a short time period. In this case
it may take several phone lines and several people.to
respond to the calls.

In Florida, an 800 number was installed to handle
calls during the State’s three-month notification period.
During this time, Florida received approximately 200
calls per month concerning notification requirements.
Less than 10 percent of the calls were from persons with
questions about the notification program, while 65 per-
cent of the calls were from persons\requesting forms.

In California, although an “‘800°' number was not
used, six summer student employees and as many as
eight regular staff members were used to answer in-
quiries about their tank registration program. (Califor-
nia has gegistered approximately 150,000 tanks.)

_If the telephone is used primarily for solving prob-



s, then fewer people are needed, but they should

ualified to answer detailed questions regarding the
notification forms. It is suggested that the **800°’ line
be reserved for short phone conversations to allow ac-
¢ess for the maximum number of callers. If necessary,
an operator can take the name and number so that a
qualified staff member can call back on another line
to help solve complex problems.

SUMMING UP

Various combinations of form distribution
methods—direct mail, local pickup, mail-on-request,
and assistance from other groups—have been used by
the States that have already implemented a notification
program. The three States that have this experience all
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achieved good response rates. It can therefore be con-
cluded that any of these methods will work, and that
some combination of all methods is desirable.

The table on page 20 shows some comparative costs
for the various form distribution and collection
methods. A detailed calculation methodology along
with assumptions used to estimate costs for three
different-sized States is included in Appendix F. By
‘‘plugging in’’ parameters for your own State, you can
estimate your costs for any combination of methods.

In planning your own program, you will need to
select a distribution system that matches your State’s
characteristics and budget. The next step is to plan ap-
propriate communication methods to publicize the
selected distribution systems.

@ .
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ESTIMATED COSTS FOR VARIOUS FORM DISTRIBUTION METHODS

Staff Time (Hours) ) Direct Costs ($)
Method/Assumptions Low Medium High Low Medium High
Direct Mail 52 88 168 2,100 13,300 23,000
(Includes a 3-page mailing; purchased and State
agency mailing lists; pre-sorted postage.)
Mail-on-Request 500 1,800 3,000 350 2,200 4,400
(Includes 3-page mailings to all UST sites in
State by First Class mail; staff time to answer
phone.)
Local Pickup Points 88 136 156 170 650 800
(Includes at least one pickup site per county;
regional training of on-site personnel.)
Toll-free Telephone Number 260 980 1,920 1,200 5,720 10,000

{Includes one line for 6 months; staff time to
answer phone.)

The low range represents a State with a population of 800,000, 16 countics, and 5,500 USTs; the medium rauge, a Staic with a population of 5,500,000, 92 countics, and 35,000 USTs:
and the high range, a State with a population of 10,800,000, 88 countics, and 70,000 USTs. See Appendix I¥ for details.
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cuarrer« Communicating Notification Requirements

MOTIVATING JANK OWNERS

To achieve a successful underground storage tank
notification program, you must make the tank owners
in your State aware of their responsibilities and
motivate themn to participate. The two classic motiva-
tion methods are ‘‘the carrot and the stick.”’ In this
case, the *“‘carrot’’ is the benefits of the UST program:
protection of our environment and possibly product
savings and decreased liability for tank owners. The
“‘stick”’ is the Federal penalty of up to $10,000 for each
tank if notification is not given, plus any additional
penalties in your State.

Your communications program thus must inform
tank owners of their notification responsibilities, tell
them how to obtain and return forms, and motivate
phem to act.

Subtitie [ of RCRA requires two groups to notify
underground storage tank owners of their notification
responsibilities—those who deposit regulated
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substances in underground storage tanks and those
who sell underground storage tanks (the latter not un-
til 1987). Most States have indicated a conviction that
additional publicity will be required to achieve a high
response rate.

SEEKING ASSISTANCE

If your State has a public relations or public educa-
tion department, they should be contacted immediately
to determine what role, if any, they are able to play
in publicizing the program. They may wish to essen-
tially run it themselves (with your input), or they may
volunteer to take over certain specific functions such
as writing and distributing press releases. Perhaps they
may only be able to advise you on names and phone
numbers of key individuals such as newspaper editors.
Whatever their role, public information professionals
can be a valuable asset in reaching the diverse audience
impacted by the UST program.

METHODS TO CONSIDER

The methods of form distribution and collection you
have selected will help determine the level of publicity
you need. If your program requires tank owners to take
some positive action—picking up forms in person or
calling to obtain forms—then it is particularly necessary-
to have a strong information program. The States that
have implemented notification or other, similar prqo-
grams generally feel that a combination of several com-
munication methods is the best approach.

COMMUNICATION METHODS
TO CONSIDER

Press releases
Fact sheets, brochures, and journal articles

Speeches

Radio and television announcements
Newspaper advertising

Other methods
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DEPARTMENT OF NATURAL RESOURCES PRESS RELEASE

400 Main Street
Capitol City, Anystate 12345

CONTACT: John Smith FOR RELEASE: December 6, 1983
1-800-UST-INFO

UNDERGROUND STORAGE TANK NOTIFICATION UNDERWAY

CAPITOL CITY - Thousands of Anystate owners of underground storage tanks containing
gasoline or other regulated substances will scon be receiving forms that they must
use to notify the Anystate Department of Natural Resources of details regarding
their tanks. This notification program, which must be completed by May 8, 1986,

is part of the Resource Conservation and Recovery Act Amendments enacted by the
U.S. Congress in 1984.

Concern about contamination of the nation's ground water, widely used for
drinking and other domestic purposes, and environmental damage caused by leaks
of petroleum products and other hazardous chemical substances prompted last year's
legislation. The U.S. Environmental Protection Agency was required to develop
the notification forms, which are being distributed and collected by the DNR.

Under the new law, gtorage tanks are defined as "underground” if 10 percent
or more of the tank, including piping, is beneath the ground. Farm and residential
motor fuel tanks are exempted unless they are larger than 1,100 gallons. On-site
hesting oil storage tanks, septic tanks, and certain other tanks are also exempted.
The new law applies to liquid petroleum products and all substances defined as
hazardous under the Comprehensive Environmental liesponse. Compensation, and Liabilicy
Act of 1980, . This includes almost all chemicals, including induscrial solvents.
The notificacion requirements apply not only to underground storage tanks currencly
in use, but also to tanks taken out of op‘eration after January 1, 1974, but still
in the ground.

To enforce the notification requirements, Congress provided for a penalty not
to exceed $10,000 for each tank for which notification is not given or for which
false information is submitted.

If an underground storage tank owner has not received his notification forms,
or if additional information is needed, the DNR has provided a toll-free number
(1-800-UST-INFO) to call. Forms may also be obtained by writing to John Smith,
Department of Natural Resources, 400 Main Street, Capitol City, Anystate 12345,

N

Example press release early in the notification program.
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This chapter outlines some time-tested communica-
tions methods you should consider. Because some
States will not have the benefit of input from a public
education office, all methods are discussed in some
detail. Additional information and references for the
various commaunications methods are included in Ap-
pendix H.

PRESS RELEASES

A press release is the most basic method of com-
municating information to the general public through
the news media—newspapers, magazines or newslet-
ters, radio, and television. If the press release contains
information that is newsworthy and interesting, it will
be used by many editors and station managers. It is
generally recognized that a news item in a newspaper
will reach a larger audience for less cost than in any
other medium.

The States that have implemented UST -notification
programs have used press releases to at least some ex-
tent, and other States have indicated that they intend
10 use press releases extensively. ,

California, one of the States that has implemented
an underground tank registration program, used a
staged approach for its press releases. A lengthy rejease
went out when the program was announced by the head
of the responsible agency. Then 10 days before the
registration deadline, a two-page press release was
issued. California had a ‘‘grace period’’ on registra-
tion before fines went into effect, and two more press
releases a month apart announced that deadline also.
After that deadline had passed, another press release
announced the number of tanks that had been
registered. Thus a considerable amount of publicity was
generated through a series of press releases rather than
just one, which could be missed by many in the target
audience. ' ,

This is a particularly important area in which to have
input from your State public relations office. Their ex-
pertise will allow you to reach those who decide which
stories are newsworthy in your State. They will have
access 1o lists of newspapers, radio stations, and televi-
sion stations to which press releases can be sent. If these
lists are not available, they can be developed through
the use of directories, which should be available at any
large library. (A list of directories is included in Ap-
pendix H.)

In addition to the commercial media, you can send
press releases to the newsletters of trade associations,
environmental groups, and other community
organizations.
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Format

While there is no one ‘‘correct’’ way to write a press
release, there are some generally accepted guidelines,
which are listed below.

e Keep each press release to one or two pages.

* Type press releases double spaced on 8%2 by

11-inch paper. )

e Use your Agency letterhead and type the name
and telephone number of a contact person in
the upper left-hand corner.

e Type FOR IMMEDIATE RELEASE and the
mailing date or FOR RELEASE (date) in the
upper right-hand corner.

e Leave several lines of space and type a short,
descriptive title. (This will probably be revised
by an editor and can be omitted.)

¢ Begin with a dateline (the city) as the first
word in all capital letters.

¢ Write the first paragraph so that all important
points are included. Remember the ‘‘Five
Ws'’—who, what, when, where, and why. The
following paragraphs should add details in
descending levels of importance.

* Type ‘“more’’ at the bottom of the page if
there is more than one page. Type the title
and ‘“‘continued’’ at the top of the next page.

® Type ‘“-30-,” “‘##t,” or *“End’’ at the end of
the release. '

Example press releases are shown in this chapter for
your use as guides if needed. These should obviously
be modified to reflect the situation in your State. For
example, the press releases included here are written
for States using the Federal notification form. The press
releases must also be tailored to reflect the methods
of distribution and collection of forms being used in
your State.

Photographs and Press Kits

Your press releases may attract more attention if they
are accompanied by photographs or press kits. Many
newspapers, especially the larger ones, will prefer to
take their own photographs and write their own stories.
Sending additional information in a press kit will help
reporters by providing good baskground information.
More details on preparing photographs and press kits to
accompany press releases are included in Appendix H.

Costs
While publicity generated by news releases is ““free”
in the sense that no charge is made by the newspaper
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DEPARTMENT OF NATURAL RESOURCES PRESS RELEASE

400 Main Street
Capitol City, Anystate 12345

CONTACT: John Smich . FOR RELEASE: April 1, 1986

1-800-UST=-INFO

UNDERGROUND STORAGE TANK NOTIFICATION DEADLINE NEARS

CAPITOL CITY - Barbara Jones, head of the Anystate Department of Natural Resources,
has reminded owners of underground storage tanks storing hazardous substances in
Anystate that only 30 days remain for submitting notification forms to the DNR
before the May 8, 1986 deadiine. Jones said that the State had already received
6,000 notification forms. Forms are available at fire stations around the State.
The completed forms must be returned to the DNR in Capitol City.

The notification program is required by 1984 Amendments to the Resource
Conservation and Recovery Act emacted by the U.S. Congress. Concern about con-
taminacion of the nation's ground water, widely used for drinking and other
domestic purposes, and environmental damage caused by leaks of petroleum products
and other hazardous substances, including most chemicals, prompted last year's
legiglation.

The notification requirements apply not only to underground storage tanks
currently used to hold regulated subgtances, but also to tanks taken out of
operation after Jsnuary 1, 1974, but still in the ground. Under the new law,
storage tanks are defined a8 "underground” if 10 percent or more of the tank,
including piping, is beneath the ground. Farm and residential motor fuel tanks
are exempted unless they are larger than 1,100 gallons. On-site heating oil
storage caﬁks. septic tanks, and certain other tanks are also exempted, The new
law applies to underground storage tanks that hold liquid petroleum products or
substances defined as hazardouq under the Comprehensive Environmental Response,
Compensation, and Liability Act of 1980'(Superfund).

To enforce the notification requirements, Congress provided for a penalty
not to exceed $10,000 for each tank for which notification is not given or for
vhich false information is submitted.

Underground storage tank owners who would like to receive their notification
forms by mail, or who need additional information, should call 1-800~UST-INFO or
write to John Smith, Department of Natural Resources, 400 Main Street, Capitol
City, Anystate 12345.

(end)
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Example press release as notification deadline nears.
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or broadcast station, a cost is involved in the prepara-
tion and distribution of the releases. Staff time will be
required for writing the releases, assembling a media
mailing list, and folding, stuffing, and addressing
envelopes. Direct costs for press releases include copy-
ing, envelopes, postage, and photographs (if used).

FACT SHEETS, BROCHURES, AND
ARTICLES

Fact sheets, brochures, and journal articles can play
an important role.in your communication program.
Possible uses for fact sheets or brochures inciude:

¢ Distribution in press kits

¢ Distribution by speakers or others at meetings,

briefings, press conferences, workshops, or
seminars

* Mailing out in response to telephone inquiries

¢ Mailing out as part of a direct mail program.

The target audience for these materials couid thus
be the tank owners themselves or others who may help
to inform them, such as the press.

California used a brochure in publicizing its notifica-
tion program, along with a variety of other methods.
The brochure was mailed out, handed out at meetings,
and otherwise distributed in person.

Journal articles generally have much the same con-
tent as fact sheets and brochures, but in an expanded
form. You will probably have the best resuits with ar-
ticles if they are targeted for a specific publication or
a category of publications, such as those related to the
petroleum industry.

Costs for a fact sheet include staff time for prepara-
tion and direct costs for copying. A brochure is general-
Iy more elaborate, requiring more time to prepare and
professional printing as compared to routine copying.

Costs for a journal article would be similar to a fact
sheet, but more time would probably be involved for
preparation, and more direct costs for copying and
postage.

Examples of a fact sheet, brochure, and journal ar-
ticle are included in Appendix I.

SPEECHES

Speeches are always an effective way to communicate
and you will almost certainly want to use this method
in some manner. All the States that have implemented
a notification program used speeches to communicate
with tank owners and other interested parties.

In implementing their program, Florida used ‘‘can-
ned” speeches by Department of Environmental
Regulation personnel extensively. They held 15 to 20
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seminars around the State, each including a four-
county area. Attendance at these seminars ranged from
10 to 250. Rhode Island held public forums during their
implementation process. These not only informed the
people who attended, but also generated coverage in
the press. Both States rated these efforts as successful.
California personnel made public appearances before
trade associations-and also spoke at seminars put on
by consultants.

In order to use staff time efficiently, it is important
to ‘‘target’’ speeches to those groups most likely to
include underground tank owners. Appendix E lists
pertinent national associations that have regional,
State, or local chapters that you may wish to contact
for speech opportunities. Some events where these
groups can be reached are listed below and described
in more detail in Appendix H. Any of these could be
useful locales for your speeches.

SPEECH OPPORTUNITIES

¢ Briefings * Conferences
¢ Workshops ¢ Public forums
e Seminars e Meetings

When properly educated, people other than your
State agency personnel can be used very effectively for
these speeches. Examples include fire department per-
sonnel, agricultural extension agents, personnel from
State agencies, and trade association members. Local,
city and county officials can also be important com-
municators for your program.

If you, like the other States, plan to usé speeches
extensively, you may.want to develop some visual aids
such as a slide show or overhead transparencies. A
videotape is a more costly alternative that some States
are considering. More information on visual aids is in-
cluded in Appendix H.

Staff time will be required to prepare speeches and
visual aids, and to travel and present speeches. Direct
costs for travel and preparing visual aids will also be
incurred.

An example speech and speeth outline are included
in Appendix I.

RADIO AND TELEVISION

The broadcast media—radio and television—offer
several possibilities for publicizing your notification
program:



¢ News programs

¢ Public affairs programs

¢ Public service announcements

¢ Commercials.

Of the three States that have implemented notifica-
tion, only California used radio and TV spots. Florida
and Rhode Island did not, although a Florida represen-
tative felt they might have been useful. There have been
suggestions that radio is a good way to reach people
in isolated areas. For example, farmers may listen to
certain stations that broadcast market and weather
reports aimed at their needs.

News Programs

When you prepare press releases for the newspapers
in your State, you can send them to radio and TV sta-
tions also. Radio stations typically have brief news
programs that may reach a different audience than
newspapers or TV. Frequently a radio or TV reporter
will call the contact on the press release for more in-
formation, and may record some statements for use
on a news show.

The cost of preparing press releases was discussed
carlier in this chapter.

Public Affairs Programs

If the public affairs director of a television or radio
station thinks the tank notification program would be
of interest to their audience, someone from the State
could be invited to be on a public affairs program. This
could be a talk show or interview, a panel discussion,
or perhaps a program where listeners phone in ques-
tions. This will provide a good opportunity for you to
réach additional tank owners.

The cost to appear on a public affairs program will -

- be nominal, invoiving only staff time and any travel
costs incurred.

Public Service Announcements

Radio and television stations are licensed by the
Federal Communications Commission (FCC) and they
must provide air time for public service programs as
part of the licensing requirements. Most stations have
a public affairs director who coordinates these ac-
tivities. Public service announcements (PSAs) thus of-
fer a relatively easy and economical way to reach a large
audience.

This chapter includes three example PSAs for use
by radio stations and three for television station use.
These PSAs vary in length and are timed to use 20
seconds, 30 seconds, or 60 seconds of reading time.

The examples for use on television include suggestions
for slides to accompany the announcements. Further
suggestions for preparing PSAs are included in Apper:
dix H.

UNDERGROUND STORAGE TANK OWNERS
MUST NOTIFY
THE DEPARTMENT OF NATURAL RESOURCES

CALL
1-800-UST-INFO

Example slide for television PSA.

If you plan to use PSAs, staff time should be
allocated for writing the announcements and mailing
them to the stations. Preparation time and direct costs
are similar for radio and TV PSAs, except that slides
must be prepared for TV. Other costs will include copy-
ing and postage.

Commercials

If your State has a sizeable budget, commercial time
can be purchased to air the notification message. None
of the States that have implemented underground tank
notification programs purchased commercial radio or
TV time. The State of Florida did suggest that an-
nouncements on the early farm report.might have been

" helpful for communicating with small and rural

businesses.

One advantage of commercial announcements is the
ability to control the timing. For instance, it is known
that radio has more listeners during morning and even-
ing ‘‘drive times.” (The commercial rates are highest
then, also.) Commercials can be spaced out so that
listeners will probably hear the same message several
times.

Another advantage of radio commercials is the abili-
ty to target the audience to reach more of the desired
listeners, such as tank owners. Appendix H offers more
information on this subject.

Purchased commercial time on radio and television
stations can be quite expensive, especially since repeti-
tion is desirable to increase the size of audience reach-
ed. Preparation time for commercials would be similar
to that for PSAs. Payments to the broadcast static:ns
could run into many thousands of doilars, depending



on the number of stations carrying your message. More
information on purchasing commercial time is included
in Appendix H.

NEWSPAPER ADVERTISING

If you want to be certain that your message is printed
in newspapers in your State, you could consider buy-
ing advertisements. Alabama used this method to an-
nounce an underground injection program in the State.

If you decide to use newspaper advertising, staff time
will be required to write the ads and send them to the
selected newspapers in your State. Costs to place the
ads will vary according to the size of the ads, how often
they are run, and the number of newspapers carrying
the ad.

OTHER COMMMUNICATION METHODS

Various organizations in your State may help you
*‘get the word out”’ on tank notification requirements.
Trade associations are prominent among these, and
their role in distribution of forms was discussed in
Chapter 3. They can also help communicate with tank
owners through meetings, journal articles, and
newsletters,

ORGANIZATIONS CAN HELP GET
THE WORD OUT

¢ Fire departments

e Local governments

s [ eague of Women Voters
¢ Environmental groups

¢ Trade associations
Chambers of Commerce
Service clubs

Youth groups

Local fire departments represent another group hav-
ing a viial interest in preventing leaks and spills. Rhode
Island had a State-wide advisory committee that in-
cluded the State Fire Marshal, trade associations, and
other groups. Through the State Fire Marshal’s office,
fire chiefs’ newsletters were used for communication
and forms were distributed at the fire stations.

The National Fire Protection Association (NPFA)
has been awarded a grant by EPA to provide infor-
mation on the underground storage tank program to
State and local fire department personnel. NFPA will
be making nationwide telephone contact with State Fire
Marshals, doing a mass mailing to the nation’s fire
departments, and preparing a video training program
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for the fire departments. Your State Fire Marshal
should be a good source of information regarding
NFPA activities in your State.

California has stated that local governmental agen-
cies were helpful in their notification effort, and em-
phasized the importance of keeping local governments
updated. Suffolk County (Long Island), which recent-
ly implemented a tank notification program, also stress-
ed the importance of local action. In addition to cities,
towns, and counties, organizations such as Councils
of Mayors and the League of Cities may help inform
tank owners in your State. (It is worth noting that most
local governments own underground storage tanks
themselves.)

Other groups that could be helpful include Chambers
of Commerce, the League of Women Voters, en-
vironmental groups, service clubs, and youth groups.

SUMMING UP

Based on the experience of other States, the most
popular methods of communicating notification re-
quirements are:

o Press releases '

* Fact sheets, brochures, and journal articles

® Speeches

¢ Other organizations, especially trade associa-

tions, fire departments, and local government
units.

These methods also have the advantage of being
relatively low in cost, with the possible exception of
printing large numbers of brochures.

Other methods that are relatively untested for this
type of program, but still merit your consideration,
include:

¢ Public service announcements on radio and TV

e Paid advertising

¢ Videotapes.

Public service announcements are not very costly, but
the other methods listed can cost thousands of dollars.
The table on page 32 summarizes communications costs
developed in Appendix F for three different-sized
States.

Your choice of publicity media will depend on the
types of form distribution and collection you have
selected and your total budget. Based on others’ ex-
periences, you will have the most success if you try to
use a variety of communication methods to reach the
diverse audience of underground tank owners.



DEPARTMENT OF NATURAL RESQURCES RADIO

400 Main Street PUBLIC SERVICE ANNOUNCEMENT
Capito! City, Anystate 12345

; John Smich FOR RELEASE:
CONTACT: 1-800-UST~INFO December 2, 1985

UNDERGROUND STORAGE TANK ROTIFICATION

Reading time: 20 seconds

Do you own an underground storage tank containing gasoline or other

hazardous substance? 1f so, you must notify the Anystate Department

of Natural Resources before May 8, 1986. Call 1-800-UST~INFO to

order notification forms or ask for more information.

I

Reading time: 30 seconds

To help protect our drinking water and e{wiromnenc from leaks of
hazardous substances, Anystate is making an inventory of under-
ground storage tanks. Owners of underground tanks containing
petroleun products such as gasoline or other \uza_rdoua substances

must notify the Anystate Department of Natural Resources before

_ May 8, 1986. Call 1-800-UST-INFO to order notification forms or

to ask for more information.

¢ ##

- —————— 4

Example 20- and 30-second radio public service announcements.
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DEPARTMENT OF NATURAL RESOQURCES RADIO

400 Main Street

PUBLIC SERVICE ANNOUNCEMENT

Capitol City, Anystate 12345

CONTACT: John Saith FOR RELEASE: IMMEDIATE
1-800-UST-INFQ

UNDERGROUND STORAGE TANK NOTIFICATION

Reading time: 60 seconds
Leaks of gasoline or hazardous chemicals ;:an contaminate
our drinking water, cause explosions, or otherwise damage
our environment. Anystate is making an inventory of
underground storage tanks containing gasoline, diesel fuel, )
chemicals such as industrial solvents, and other regulated
substances. If you own such a tank, you must notify the
Anystate Department of Natural Resources before ﬁay 8, 1986.
Anyone who knows of an abandoned underground storage tamk should
also notify the DNR. Abandoned tanks may still hold dangerous:
chemicals that could harm our health and environment. Tank
owners or interested citizens can call 1-800-UST-INFO to
obtain notification forms or to ask for more informatiom.
If we all work together we can keep our water clean now and

in the future.

end

Example 60-second radio public service announcement.
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DEPARTMENT OF NATURAL RESOURCES TELEVISION

400 Main Street
Capito! City, Anystate 12345

CONTACT:. John Smith
1-800-UST-

PUBLIC SERVICE ANNOUNCEMENT

FOR RELEASE: [MMEDIATE

Slides

Filling station

Name of Agency
& phone number

Child drinking water

Filling station

Name of Agency
& phone number

UNDERGROUND STORAGE TANK NOTIFICATION

Reading time: 20 seconds

Do you own an underground storage gank containing
gn;;line or other hazardous substance? If so,
you must notifiy the Anys:ite Department of Natural
Resources before May 8, 1986. Call 1-800-UST-INFO
to order notification forms or ask for more
information.

£ 60

Reading time: 30 seconds
To help protect our drinking water and environment
from leaks of hazardous substances, Anvstate is
making an inventory of underground storage tanks.
Owners of underground tanks containing petroleum
products such as gascline or other hazardous
substances must notify the Anystate Department
of Natu?al Resources before May 8, 1986. Call
1-800-UST~INFO to order notification forms or to

ask for more information.

# ¢4

e @ e e e o ————————

Example 20- and 30-second television public service announcements.

0
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DEPARTMENT OF NATURAL RESOURCES TELEVISION

400 Main Street .
Capitof City, Anystate 12345

. John Smith
1.
CONTAC 1-800-UST-INFO

PUBLIC SERVICE ANNOUNCEMENT

FOR RELEASE: IMMEDIATE

UNDERGROUND STORAGE TANK NOTIFICATION

Slides

Child drinking water

Filling stacion

Dry cleaners

Abandoned filling station

Name of Agency
& phone number

Stream of flowing water:
Agency & phone number
superimposed

Reading - time: 60 seconds

Leaks of gasoline or hazardous chemicals can
contaminate our drinking water, cause explosions,

or otherwise damage our environment, Anystate

is making an inventory of underground storage tanks
containing gasoline, diesel fuel, chemicals such as
industrial solvents, and other regulated substances,
if you own such a tank, you must notify the Anystate
Department of Natural Resources before May 8, 1986.
Anyone who knows of an abandoned underground storage
tank should also notify the DNR. Abandoned tanks
may still hold dangerous chemicals that could harm
our health and environment. Tank owners or
interested citizens can call 1-800-UST-INFO to
obtain information forms or to ask for more
it;iformtion. 1f we all work cogegher we can keep
cur water clean now and in the future.

end

Example 60-second television public service announcement.

3
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ESTIMATED COSTS FOR VARIOUS COMMUNICATION METHODS

Staff Time (Hours) Direct Costs ()
Method/Assumptions Low Medivm Nigh Low Medium High
Press Releases 64 80 130 300 1,240 2,260
(S onc-page press releases to all newspapers,
radio, and TV stations in State.)
Fact Sheets 16 16 24 400 2,000 4,000
(A two-page fact sheet equal to number of UST
owners in State.)
Brochures 32 2 48 1,000 5,000 10,000
(9 x 16-inch printed, folded brochures equal to
number of UST owners in State.)
Journal Articles : 40 60 80 150 260 350
(2 10-page articles to selected journals.)
Speeches 96 96 128 200 200 300
(2 speeches in 5 10 7 regions of State.)
Videotape 7,000 extra
Slides 150 extra
Public Service Announcements
Radio (2 PSAs each station.) 20 20 30 100 330 500
TV (2 PSAs cach station.) 25 25 15 100 280 400
Paid Advertising . ,
Newspapers (2 ads in selected papers.) 16 16 24 2,000 15,000 20,000
Radio (2 one-minute ads S times on selected 16 16 24 10,000 20,000 30,000
stations.)
Television (2 4ds S times on selected 16 16 24 30,000 50,000 70,000
stations.)

- ————

The low range represents a State with a population of 800,000, 16 countics, and $,000 USTs; the wedim tange, a State with a populition of 5,500,000, 92 countics, and 35,000 USTs;
and the high range, a State with a population of 10,800,000, 88 cautics, atd 70,000 USTs. Sce Appendix ¥ Tor details,
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‘PPEND[X A SUBTITLE I OF THE RESOQURCE CONSERVATION AND RECOVERY ACT

mﬁulooulﬁ.mmthnmchurmmduduammma

i i Government.
S e o T ST i Ton e aomopeasionl soags sk s any e
rage in wi not
o o T o s il bt
“Sec, 3001, For the purposes subtitle— . enactment us
“{1) The term ‘underground storage tank’ means any cne or Waste Amendmenta of 1984.

mbmnnnofnnh(md\xdmcmdmund connectad .
thsreto)whmhuuudwcommmumuh&:.m “worneaTion

substances, acd the volume of which (including the volume of  “Sec. 9002 (a) Uozaczounp Stomace Taxxs.—(1) mhm 18

:hammundmpaccnmcudthm:nwpumor months altar the date of enactment of the Solid
more beneath the surface of the ground. Such term does not Waste Amendments of 1984, each owner of an underground storage
include any— tank shall notify the State or local agency or or department designated

“(A) fmn or resiGential tank of 1,100 gallons or less pursuant to subsection (bX1) of the existence of such tank, specifying
capacity used for storing motor fuel for noncommercial the age, size, type, location, and uses of such tank.

ma.‘ o il for ‘12)5.:)‘? LIW&W??MWW%W
“(B} tank used for storing hesting consumptive use aftar January owner of such tank shail, wi toen
:hcpmnawmm months after the date of spactment of the Hazardous and Soiid

“m)mpenm&mhwmmmm,m department designated pursuant to subseczion (bX1) of the existance
under—

removed
U;{%‘i;:%%%‘f‘"““”“’“”““’ operation on or hefore January L. 1974, shall

line Saf 1979 notify the State or local agency under this subsection.
«s U.S.%App 2001.3:..4)?: g Acz of b:'m:lgo&a under subparsgraph (A) shall specify, to the extent
“(iii) which is an intrastace pipeline facility reguiated gwner=
under State laws comparable to the provisions of law i) the date the tank was taken out of operation.
referred to in clause (i) or (ii) of this subparagrapn, “ii) the age of :be tank on the date taken out of operadon,
“(E) surface impoundment, pit, pond, or lagoon, “(iii) the size, type and location of the tani, and
“(F) storm water or wasts watar collection system, “(iv) the type and quantity of substances let stored in such
“G) flow-through process tank on the date taken out of operation.
trap or asociated gathering lines directly “() Any owner which ino use an umderground storage
relatad to ail or gas production and gathering or tank after the initial on period specified under paragraph
(D storage situated in an area (such (1), shall notify the designated Stace or local agency or deparcment
82 8 basement, callaz, mineworkiag, drif. shaft. or twnel) RS D) ST O 10 SERSSS SR pecifying the age.
if the sorage Ak is tpan ar the surzace of *) pbs (1) through (3) of this subsection shall not apply to

Ths term ‘underground storage tank’ sbail not inciude Comprehensive Environmental Response, Compensation, and Liabil.
mpumacmdmmymxwhmnud-mmdmmbp:nny— 3’53“1930
gretpzhs(A)mmughm 5) Beginning thirty days after the Administrator prescribes the

The term 'regulated substance’ t‘orm of notice pursuant to subsaction (bi2) and for eightaen months
A)anysubunnadawodmmonmumoﬁhcw thereafter, any person who deposits regulated substances in an
Environmental Response. Compensstion, and ~ underground storage tank reasonsnly notify the owner or

Act of 1980 (but not including any substance Operstor of such tank of the owner's potification requirements

nguhted a hazardous waste under subtitle C), and  PUrsuant to this subsection. .. .
“(B)puohmmdudmgmdooﬁwmymm "6) thirty days after the Administrator issues pew
of which is id at scandard conditions of tem and tank rmance standards pursuant (o section 9003(e) of this
pressure (60 Fahrenbeit and 147 per square any person wio sells a tank intended to be used as an
inch absolute). norage tank shail sotify the purchaser of such tank of
“(8) Tke tarm ‘owper’ mesns— the owner's n ents ¢t to this subsection.
*“(A) in the case of an tank in use on “b) Aconcy DesigNaTiON.—{]) Within one hundred and ugh?
the of enactment of the Hazardous and Solid Waste  daye aftar the enactment of the Hazardous Solid Waste Amend-
Amendments of 1984, or brought into use after that dace. ments of 1984, the Governors of each State shall designate the
any person who owns an tank used for -pmmus_tmmncyordcmmentorlwdmnauordc
the swrage, use, or dispensing of sustances, and  IDents o receive cations under subsection (a) (1), (2), or (3).
“(B) in the case of any underground tank in use *(2) Within tweive months wrthodnuofmentofthe
before the date of enactment of the and Salid Hazardous and Solid Waste Amendments of 1984, the Administra-

Waste Amendments of 1984, but no longer in use on the  tar. in consultation with Stats and local officials designated pursu-
date of ensctment of such A.nmd.mn any person wio &Rt W mb-ecnon (bX1), and after notice and opportunity for public
Mmmkmmybum discondnuazion of comment, shall prescribe the form ofthe notice and the information

ita use. il: be x:xcl:;cled:‘g1 .t;c no:;fﬂcatinns otrh sgiucnon {a) (1), 12), ox;‘(z)e
prescribing the form of such notice, the Administrator shall
“ﬂ)'l‘hcm-m ‘operator’ maans any person in control of, OF  jneo account the effect on small businesses and other owners and

dmpouihxhtytot.thudul y operstion of the undet  gnerators.

“tS)Thatam‘n!mo means any svilling, lsaking, emitting, =TON,
discharging, escaping, leaching, of & from ay “REZLIASE DITECTION, PREVENTION, AND CORRECTION REGULATIONS
g‘und storage tank into ground water, surface water or subsur- “Sxc. 9003. (a) REGULATIONS.~The Administrator. after notice and
opportunity for public comment. and at least three months before
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the effective dates specified in subsection (D). shall promulgate re-
lease detection. prevention. and correction regulations appiicadie to
all owners and operators of underground storage tanks, as may be
necestary t0 protect human heaith and the environment.

(b} DISTINCTIONS IN REGULATIONS.~Ig promulgating regulations
under thxs section, the Administrator may distinguish between

. classes. and ages of underground storage tacks. In maiing

such duuncnom the Administrator may take into consideration
factors, including, but not limited to: location of the tanks, soil and
climate conditions. uses of the tanks, histary of maintenance. age of
the tanis, cu;renr. mdi.uu'y noom::inded pnfc&cu. nnk:onﬂ con-
sensus codes, hydrogeology, water e, size of the tanks. quantity
of lugtuncu periodicall ited in or dispensed from
the tank. the technical capability of the cwners ana operators. and
the compatibility of the reguiated subsance and the matariais of
which the tank is fabricated.

“(c) RequmcmMeENTs.~The reguiacions promuigated t to
this section shall inciude. bntm«lnotbohmudw. following
requirements respacting all underground storage tanks—

*“(1) requirements for maintaining a leak detaction system, an
inventory control system together wicth tank ., G & com-
parable system or method designed to.identify reieases in a
manner consistent with the protection of human health and the

*(2) requirements for maintaining records of any monitoring
n gystem Or inventory controi systam or tank
tasting or eompanbh systam:

“(3) requirements for reporting of relesses and corrective

mukaammpomtaam an underground
“m(-:f fi ukmgeum

*(4) requirements {or ve action in response to &
release an underground tank: and

storage
“(8) requirements for the ciosure of tanks wo prevent future
raisases of reguiated substances into the eavironment.

“d) mecw. Resronmsriery.—(1) As he deems necesssry or

e. the Adminiscrator shall promulgate regulations contain.
nqumcnn for maintaining evidence of responsibil.
gduhodum undurf:rolofcrnkmgm.::lnnma
compensating parties’ bodily injury property
dlmnuundbymddnnmdmmdcmmdwulmm
om an underground storage tank.

“12) reaponsibility nquu-ed by this subsection may be
established in accordance with ngnlanons _promuigated by the
Administrator by any one. or any combinacion. of the following:
insurance. guarancee. surety bond. letter of credic, or qualification
as & selfiinsurer. In promulgating requirements under this subsec-
tion.. the tor is authorized to policy or other
contractual terms, conditions, or defenses which are necessary or

W“ in establishing such evidence of financial responsi-
bili er to effectuste the purposes of this subtitie.

*(3) In any case where the gwner or operator is in bankrupicy,
reorgaRnization. or sarrangement pursuant to the Federal Bankrupecy
Code or whers with ressonable diligencs in any Suu

liabiiity of such gusranuwor for bad faith either in negotiaring or in
failing w0 negotiate the settlement of aay claim. Nothing in this
subsection shall be construed to the lisbility of any person
under seczion 107 or i1l of the Comprenensive Environrentai
nse. Compensation and Lispility Acc of 1980 or other
applicadle law,
“5) For the purpose of this subsection. the term ‘guarantor’
means any person, other than the owner or operator. who provides
egxudmce of financial responsibiiity for an owner or operator under

subsection.
“tey Nzw TanNx PrarorMANCE StanDarDns.—The Adminigtrator
shall. a0t later than three months prior o the effective date speci-
fied in subsecticn (f), issue performance standards for underground

storage tanks t N0 use on or after the effective date of such
standards. pertormance for new ynderground storage
tanks shall include, but need not be limited to, design. construction.

instailation. release detection. and compatibility standards.

“th ErrecTive Dates~—(1) Regulations issued pursuant to subsec-
m(c:md(dlofthnsecnon.mcm:dsmuea pursuant o
subsaction (e) of this section. for mrageu.nks contain-
ing reguiated substances defined in section 90012XB) /petroieum.
inciuding crude oil or any fraction thereof which is liquid at stang-
ard conditions of temperature and pressure) shall be efective not
laver than thirty months aftar the date of enactment of the Hazard.
ous and Solid Waste Amendments of 1984.

*12! Standards issued pursuant to subsection ‘ei of this section
(entitled 'New Tank Peﬂ‘ormance Sund.unn for underground
storage = containing ted ed in seczion
900112¥A) shall be effective not later than tlurzv-su months arter
the date of enactment of the Hazardous and Soiid Waste Amend-
ments of 1984,

“(3) Regulations iasued pursuant to subsection ic) of this section
(entitled ‘Requirements’) and standards issued pursuant to subsec-
tion (d) of this section (entitled 'Financial Rnponnmlxty‘) for un.

d storage tanks containing substances defined in
section 2001(2¥A) snall be effective not than forry-eight months
arter the date of enactment of the and Solid Waste
Amendiments of 1984,

“g) INTEmIM P:nunrmm—(l) Until the effective date of the
stancards promuigated by the Administrator under subsection (¢!
and aster one hundred and ty days after the date of the enact-
ment of the Hazardous and iid Waste Amendments of 1984. no
person may install an underground stworage tank for the purpose of
storing ated substances uniess such tank :whether of singie or
doubie wall construction—

*“{A) will prevent releases due to corrosion or structural fax.l-
m(fBo)r the :hpcnm:m life of the tani: "

*Y(B) is cathodically protacted against corrosion. constructed o
noncorrogive materiai, steel clad with a noncorrosive material.
or detigned in a manner 0 prevent the releass or threatened
nlcu of any stored substan co: and

*“(C) the material used in the eonmcnonorhmncohhe

tank is compatible with the substance to be stored.

court of the Faderal Courts cannot be cbtained aver an owner or “(2)?‘0"“-‘"% b_ (1), if soil tests conducted in
hkllytobenlmtu:b.dmodmdmen:. apy claim m‘;“"'s orlnotbcrmurdap-
annng. conduct for evidencs of financial responsibility m‘d the Administrator. show that soil resistivity in an instal-
under this subsection may be asserted directly Mmul&OOOohmunormnmnMammmmz
npmst torprov:dmcs evidence of financial - standard is prescribed by the Administrator by ruisl. a storage tank
tn:luauofu action pursuant to this paragraph such withous corrosion protection may be instalied in location
¢unnn:a lhnnbeonnued:omok.aunghumdu{mvhmh during the period referred to in paragraph (1)
mldha zhnvuhbl&:o:hcmuorcpcbngr.nfmymog
been OWner or operator by claimant an “APPROVAL OF ST. PROGRAMS
which would have avnhhletothnmmmrifmmud . A ATE
besn brought against the guarantor by the owner or r.  “Szc. 9004. (a) Ermuewts oF Starz Procras—Beginring 30
“(4) The total liability of any guarantor shall be limi :ou:' thsaﬂar:hedauo(mcntdthcﬁanxdommd&hc
provided as evidence

m«mzvmchmmmwrm
mponﬂhﬂi:ywthemcroromwundcrmam
Nothing in this subsection shall ba construed to limit an
State or Federal statutory, con or common law lnbllzcyof '
guarantor to its owner or operator including, but not limitad to, the

Waste Amendments of 1984, any Stats , sub
il y may, mit an underground

release detection, prevention, and co!
{or review and a bythe rmpmgm
cover tanks substances referred to

MI(mWwG)othothAsuummybsmbythe



AdmumnnduthumomyumSuudmmm:hnt
the State program includes the ollo'mznqumea:amd
mndndamdpmdnforadaqmumtdmpm

“(2)

ts for maintaining records of any monitaring 8ZETeEA
orleam

system or inventory control system or tank

testing systam;
“(3) requirements for reporting of any m!mmdm
sction taken ik response to a releass from an underground

“(4) ts for taking corrective action i
requiremen response to
mﬁmaundemwnd “ :

“(S)nqmm
“&i)(fwmfnumeagdzmmsaumordmn
ment (or local agency or department) designated according
mmn%bkl)of:he?mamny
rational underground storage tanic an
“(B) for providing the information required oo the form
issued pursuant to section 3002(bx2).

“(b) FEDERAL STANDARDS.—1) A Stata program submitted under
this section may be approved only if the requirements under para-
graphs (1) through (7) of subsection (8) are no leas stringent than the

nding requirements standards promulgated by the Adminis-
¢ to section 9003(a).

or

y withoat regard to

whather or not the requirements referrad to in paragraphs (1), (2),

(SLM(de(mmlumnn:m the @rresponding

standards under section 9003(a) &unnz the one-vear period com-

mencing on the date of proculgation of regulations under secrion

9003(a} if Stats reguiatory ection but po Stats legislative action is
in order wadop: a State program.

“(B) If such State legislative action is required. the State program
may be approved without regard to whether or not the requirements
referred to in paragrapas (1), (2), (3), and (3) of subsection (a) are less
stringent than the corrapondmg under section 9003(a
during the two-year period commencing on the cme of ion
of reguiations r section 3003(a) (and d ditional one-
T e miteesd by thetSiate pursaant 10 cieh i‘;‘.‘:z.‘;‘v."““““

prom e State pursuun to action)

“(c) FINANCIAL RESPONSIBILITY.—(1) Corrective action and compen-
monpromﬁnmudhyfmmunkmmndommmd
administered bySumortoa)mauardapammumybc
:xdbm:udforapwd under subsection (ai6) as evidence of finan- *

responsibility
“(2)Fmadmpon:ibxhtymmndby:hhmm bc
eatablished in thhnguhuompromuln:edbyth.
pinistrator by any one, or any combination, of the following: insur-
bond, letter of credit, or qualificacion as &
prom requirements under this subsection,
thoAdmnmwrum:hmdwmafypohcycrnhumm
tual terms, conditions, or defenses which are necessary or
le in establishing such evidence of Snancial mpoanb:.l-
ity in order to effectuste :he purposes of this subritle.

“(3} In any case where the owner or operator is in bankruptey,
recrganization. or AfTangement pursuant to the Federal Bankruptcy
Code or where with reasonsble diligence jurisdiction in any State
court of the F courts cannot be obtained over an owner or
operator likely to be solvent at the time of judgment. any claim
arising from conduct for which evidence of financial responsibiliry
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must be provided under this subsection may be assertad directly
financial

“(S)Fcrtbepurpueofthumm:hemm ‘guarantor’
means any_person, cther than the owner ar operator, who pum.du
evidence of responsibility for an owner or operator under
this subsaction.

“d) EPA DETTRMINATION.~(1} W'r.hx.n one hundred and eighty
days of the date of receipt of a proposed State the Adminis-
m:mmrnmmdoppommnformb wmmmmkn

to this section.
“(Z)HmeAdmmumrdwmmathnnSunm
jons of this seczion and provides for ad

plies with the
cnfomment compliance with the requirements and stan

pursuant to this section. he shail a theStaupmgram
mlieuof:he?ederdprmmdthe tate shall have primary
enforcement responsibiiity with respect to requirements of ita

“le) meuwAmomm—WhmvwﬂnAdmmm
tor determines after public hearing that a State is not administering
e %m«“&ﬁ“"‘ e Shal) o5 povity the Siate.
ance w section, 20
'y mnmnhn a ressonable time,

“INSPECTIONS, MONTTORING, AND TESTING

“Sec. 9005. (a) FurNisSHING INTORMATION.—For the purposes of
developiag or assisting in the development of any regulstion. con-
ducting any study, or anforcing the provisions of this subtitle, any
owner or operator of an underground tank (or any tanx
Tobiianeae) spall apon requess of aay affiver, seio

) upon request of any . smpioyes or
nnnnvtoftheﬂnwmnmenm?rmonm . duly designated
by the Administrator, or upon request of any duly deaignated
car.mvloyoe.ornpmunveofaSmenthmuppm-d

i thei ncl::gzw itoring e and
squipment, ir contents, uct moni or testing,
permit such officer at all ressonabie times to have access to, and to
copy all records relating to such tanks. For the purposes of deveiop-
mgormungmthadmlopmmtofmvmuhnon.md
any study, or enforcing the provisions of thnmdc.suehox’ﬂm
employees, or vepresentatives are authorized—~

“(1) to entar at reasonable times any nabluhmtorot!m
ph“awhmnnunde;mun mragrtukn of

to inspect an obnmumpuﬁmnmypuson any

ted substances contained in such tank: and
*(3) w conduct monitoring or wsting of the tanks, associated
oquipment.eonmu.ormmnndins soilg, air, surface water or



“(5) CONTIDENTIALITY. (1) Any records, reports, or imformation
obtained from any pommundertbuncuonnhaﬂbemﬂablew
the public, except that upon a showing sartisfactory to the Adminis-
trator (or the State, as the case may be) by any person thar recorus.
reports, or information, or & part thereoi, to which the
Acministrator (or the State, as the case may be) or any officer.
employee, o npruem.mn thereos nas access under this section if
made public, would divul mx’omnon entitied to protection under
:ec:wn 1905 of title 18 o the Um tes Code, such information

portion thereof red confidential in
mrdnnumththcpurmotthntmn.ueemthatmch
record, report, document, or information may be discicsed 0 other
officers, employees, or suthorized representatives of the United
Snwmm?h:::mmout:hum«wm relevent in any

subject to the provisions of section 1905 of
ted States Code who knowingly and willfully
any information entitled to protection under
upon conviction. be subject o a fine of not
$5.000 or to imprisonment not to exceed one year, or

“3) In submi data under this subtitls, a person required to
i i
“(A)dmuthcdauwhxchsnchpcmnbdm-nmﬂod
to ‘Prvucd.o n under this subsection, and
(B) submit such designsted data separatly from other data

su.ch may
“(4) Notwithstanding any limitacion contained in this section or
any other wro:;'u:mn of law, all information reported to. or otherwise

request of any duly authorized committee of the
committee (indumtxg records, reporis, or mformnon} obtained by
ves

P, P
muhmnt of this mbnth. the tor issue an order
uqmnnz compliance within a reasonisble smﬁ

tor may commence 2 civil action in the United States
dm:nct court in which the violation occurred for appropriate relief,
including a temporary or permanent injunction.

“12) In the case of a violation of any requirement of this subtitle
where such wolmon occurs in a State with & program approved
undar section 9004, the Admmwrmnpummem
in which such violation has occurred prior tg issuing an order or
commencing a civil action un@er this section.

“lfa vxohwr fails to comply with an order under this subsec-
tion within the nmcspoaﬂedm:hcordcr.ha:h:ubohablefor:
civil panalty of not more than $25.000 for esch day of continued

noncom
“B URE.—Any order issued under this section
henmﬁnﬂnnlm.nohmthmthxny days after the order is
served. the person or persons named therein request a nblicbnr-
Upcnmchnqumtho Administrator shall pmxnptl
lic hearing. In connection with any proceeding und
the Administrator may issue sub tortbcamndnnutud
::mony of vntn-:u and the ﬁndpo.;:: otf relevant papers. boois,
documents. and may promuigate ruies {or discovery procedures.
“ter Cowrrrs or Oxper.—Any order issued under this section
shaill state with ressonable specificity the nature of the mhncn.
specify a reasonable time for compliance, and assess a penaity, if
any, which the Administrator determires is réasonable taking into
account the seriousness of the violation and any good faith efforts to
compiy with the applicable requiremments.

?.

“d Cvi. PovaLTIES.—~(1) Any owner who y fails to
votify or mbmiu&lnmfammnpunmtmm a) shall
hnbjeamadvupcndtymwunedsmmofornehmkfw

which notificacion is not Ziven or faise information is submitted.
“42) Any owner or gperator of an underground storage tank who
faiis to comply with—
“{A) any requirement or standard promulgated by the Admis-
istrator under section 9003;
“(8) any requirement or standard of a State program ap-
proved pursuant to section 9004; or
“C) the provisions of section 9003(g) (entitled ‘Interim
Prohlbmon
be subject to a civil penaity not 20 exceed $10,000 for each tani
foruc.hdayofvwhnnn.

“FEDERAL 2ACTITIES
“Sec. 9007. (a) Arruc.mon or Susrrnit-Each department,

agency, and instrumentaiity of the executive, legisiative. and judi-
cial branches of the Federal Government having jurisdiction over

any und aaragnunk:naﬂbombjec:mandmplynth
an Federal, Stats, interswate. and local requirements. applicable o
such tank, both substantive and procedural, in the same manner.
and to the same extant. as any ather persop is subject t0 such
mnmen:& including payment of reasanable service charyes. Nei-
ther the United States, nor any agent. smployee. or officer thereor,

shall be immune or exempt from any process or sanction of any
State or Fedaral court with respect 1o the enforcement of any such
injunctive relief.

“(b) PresoomialL Exemerion.—The President may exempe any
underground storage tanks of any deparument, agency, or instru-
mentalicy in the executive branch from compliance with such a
requirement if he determines it :0 be in the paramount interest of
the United States to do s0. No such exemption snail be granced due
to lack of appropriation uniess the Pmui:;: gnml aave specificaily
requested such appropriation as a part of the budgetary process and
the Congress shail have failed to miake availabie such requested
appropriations. Any exemption shail be for a period not in excess of
one year, but additicnal exem 1 wmay be granted for periods not
to exceed one year upon the t's making a pew determina-
mﬁehudmtmanmuchJummeongman
exemptions from the requirements of this section granted during the
preceding calendar year, together with his reason for granting each
such exemption.

“STATE AUTHORITY

“Szc. 9008. Nothing in this subtitle shall preclude or deny any
right of any State or politicai subdivision thereof to adoot or enforce
any reguiation. requirement or standard of pertormance respecting

. upderground storage tanks d;fnt is more stringent than a reguiacion.

requiremsent, ‘or standard

performance in efect under this
subtitle.

“STUDY OF UNDERGROUND STORAGE TANXS

“Sec. 9009. (a) PrrrotyroM TANKs.~Not later than twelve months
Hazardous and Solid Waste
otplmamdyof

thirty-six months after the
dnuofmtoftheﬂmxdoumdSodemAmdmus
of 1984, the Administrator shall complete a study of all other

uD storage tanks.
m”sﬂm-mmmmmm
w)snnmdmmwtaf&eamméx:dm;m&mm?
of manufacture, coatings, protection systems, compatibility o
the construction materials and the installation methods) and loca-
nonsundudingthochmmofduloanom)ofmumnd
mdiﬁmmtablu.wd hydngoolcgycfunk\loations: the
relationship between the foregoing factors and the likelihood of
reieases from md«wwadmmgemmeﬁmmmdm
tank testing, and leak detectio:

systems,
such other factors as the Administrator deems anprovriate.
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APPENDIX B HAZARDOUS SUBSTANCE LIST

For Regulation of Underground Storage Tanks Under Resource Conservation and Recovery Act,
Subtitle 1

Hazsroous Suosiance CASRN® Hazsroous Substance | CcasAN Hazarous Supsiance " CcasAN
ACBOBONINENE o..c..or..oeeorerosvesrsssisraessresasssassesen, 83329 { AMMONUM AUODOTIME ..............coovvrrees e 138268301 Sanum cysnioe . .. . . . . ] 3ez82°
A Y 208968 | AMMONMUM BUONGE —........cooe.v.meer e verreceeneee| | 12125018 | Bonz{jlaceantnrylene 1 2-ainyoro-3-methwi- 58495
Acstaicenycs . 75070 | Ammoneum iy . 3 1336216 ] BeNCIOCNGNe ... .. .. ... .. . i 226834
Acetucenyoe. chioro- 107200 | A menonum cxalate . 6005707 | 34-Benzacrame . ... ... . . .. b 22sms

73878 seara| Berem crorce Y e
591082 :
82442 | A D pcrate , 1317¢g | Senzimantracene -4 56553
s3963 | Ammoneum sicofuonde ... ' 16919190 | 1-2-Benzarvacens ... i 58551
o7 | A I GIHOTBIO ..o nnecsonsrre 7773080 | 12-Berzanthracene. 7.12-ometnyt- : 57976
64197 | Ammorsum suthos . 12135781 Senzenamme . ... ... .. .. l 824334
141788 | o SUFR® oo el 101968040 Benzenarmng. 4.4 cardommdoyitust N.N-cvmetny!- | 492808
62748 | 5 wrrate . e o] 14307438 | BONZENAMING. &-CROMO- : . 108478
301042 ! 3184292 | Benpenamung. 4-ChIOM-2-MetNyl-.Nyorocmonce 3165333
Acetc acd. thakum(l) sait 1762954 | Benzenamine. N N-Gimetty—i-0Neny1azo- 801"
Acetc anny - 4.6 YOI 2-CTIOMD- ‘grias
A ettt .;i':" Ne{imenyicarpomovl) oxy) o . 2-metnvi- AYGrOCMOnade §362°5
A U e 2-methw-5-nitro. . 995358
Acetone cyanohy i 1000
Acetonrie | maz2
3-{ sipha-Acsonyibenzyt)- 4-nydroxyCoumann and 1 101853
sats Ceni 108907
Acsophencne .l 100447
2-Acetytarmnotivorene cd 95501
Acetyt bromide o samn
Aceryt D 106a87
1-Acety-2-thourea I gesm
R 584849
. 91087
Acrylamon ... 26471625
Acryhc scxd : ‘330207
Acryonrie 12674112 ] 95478
Adioic aad 11104282 | 106423
Alarwne, 3-{p-bis(2-chiorosthytiamnojphenyt-L- ..... 148823 | Aroctor 1232 4 111an1es ~..] 11874
Aldicart 196083 | Arocior 1242 536219 110827
Adrin 200002 | Arocior 1268 12672298 et e 108952
Ayt sloonol 107188 | Arocior 1254 . | 11007831 | Benzens. Mathyk ... .o et 108883
Ayt chionde 107081 | A0St 1200 TI096BZ5 | genrene. 1-MemY-ZABTO- ... * 12142
Atuminum phosphide . 20859738 f‘“:ﬂ o y ::;z Benzene. 1-Methy-2.6-NT0- . ... ... .. . 608202
ANTIOum Suttae 10043013 1 7r7e3s | Benzene. 1.2:-metmyenecioxy-4-sitg. . o 9a897
S4A yiH3-isoxazolol 2763964 | ARSENIC AND COMPOUNDS . : Berzene. 1 2-metnyleneciaxy4-propeny . 120581
4-Aminopyriding 504245 | ArDONC CRBUIOR .....ccccer oo passt
Arsenic (1) cxce o828
l-m‘m- n:::: ArotraciV) cwade s B [ 11
o sonm ea1018 ATDRING POOROIOON ..covvreveeonevans coerrrrnrrerimeansrnnnnes nenene]  VIOZZBZ P WOFD- oo g 608935
Ammonium benzoate 1863634 | o reersc: tronde 3327833 | Benzene. 1.2.8 S-tewracrion- ... 93943
AnNmorsum DICrbonate 1088337 Arsarnc Theuhios 12033% B Ve e 8077
Ammonmm bichromaie 779095 Arsine, Gty 092422 | BONTONG. LIBMMMID- v snmnsaserires ] 99384
Ammonium Biluorde . TG | evesros 111 1232214 | Bonzenescenc acia, e-cruoro-spna-(a-chioroprenyt] 510188
Ammonum bisulits 10192300 , Siph-frydroxy-. ety ester
Ammonium carbemets 11978%0 , 115028 S e
Ammonium carbonate 506878 1.2-Benzenedicartaxylic 800, (Dis2-athyiexyl)]
Azingne 181564 oster. eereee et e o U 178817
Ammonium chioride 12125029 AT02' 2 41pyrroR. 2.0  Tdone. 80077 | 1.2-Berzenedcicarnoxyic acic. byl ester ..........| 84742
Amemonéum chromate 7780969 | 6-amino-{{(amnocaroayiicey)methyil 1.2-Benzenedicarnaxyic s, dietyl ester 84882
ATONRGN CUTBIR, BOBEIC .......occomrrmrs ererreemereee| | X012688 | 1-18.2882.80-nexaydro-Ba-metnoxy S.mettyt. L

*Chemical Abstracts Service Registry Number 38



“(d) FarM anp Heatovg On Tanza.—Not later than %
months after the date of enactment of the Hazardous and Soli
Waste Amendments of 1984, the Administrator shall conduct a

“14) For purposes of judicisl review, a determination by the Ad-
ministracor under this subsection shail be considered fnal agency

- “AUTRORIZATION OF APPROPRIATIONS

“Sec. 2010. For authorization of appropriations to carry out this
subtitie, see section 2007(g). spprop

37
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MHazarsous Substance CASRN Hazardous Subsiance CASRN Hezaroous Substance CASRN
+.2-Benzer yhe ace. viester ......... 131113 | 2-Butanone 78833 | Criordane. wcfvecel sT749
1.2-86NZENGTICHIVAXYUC 8CIT. Gh--OCTY! eSteT ....... 117840 CHLORINATED BENZENES
1.3-Benzenediol ] 108483 }:‘m' 1338234 | (4 ORINATED ETHANES
1.2-Benzened:ol 4-11.nyaroxy-2- methylam:no etnyl] 81432 2 ‘:% CHLORINATED NAPHTHALENE

CHLORINATED PHENOLS
Bearzenesutionyl 98099 Buty! acetnte 123864 | 06774
Benzenetwoi .. . 100085 | WO 110190 -
e 105484 | Ciomaphesne 494031
Bennone 82875 ) e 540885 | cruoroscetaidentyce 107200
1.2.-80NISONIAZONN-F-ON.1.1-TICK08. SNC SAitS . 81072 | n-Butyl aiconot 1383 | CHLOROALKYL ETHERS
Benzoib)tuorantene ... sez | X 5mg Chioron 108907
Benzoiki 207089 soc- 13952848 | 4-Chioro-m-cresol 50507
Benzoy.k) i 208440 | WO 75649 | o Cnioro-m-cresot 50507
Benzoc 80 65850 | Butyl ez phtnalate 85687 | Crorocibromomethans 12681
Benzonenie . 100470 | Butyl pnthaiate 84742 | $-Chioro-2.3-epoxypropane 106898
Benzoigmiperylens 191242 | Butync aca 107926 | Chioroew 75003
Benzoajoyrene 50328 | W 79312 | 5 crioroethyl vyt ether 110758
3.4-Benzooy 50328 | Cacooyic aco T5805 | cn 67663
p-Ben 106514 | Cacrmuum tt 7440439 | Crioromettyt methyt ether ................ 107302
*| Benzo oo 98077 | Caomasm acetats 543908 | beta-Chicronsphthalens 91587
Benzoyl chionde 98634 | CADMIUM AND COMPOUNDS 2L nse7
1.2-Beraphenanthrens 218019 | Cacmium tromde 7780426 | 2-Chiorophenot 5570
Benzy! chionoe 100447 | 0 orem crorice 10108842 | -Chioraohendt sss7e
Beryium t1 T40417 Trrmaqy | SCHOODNENY DGO GOE o | TOOSTZR
BERYLLIUM AND COMPOUNDS 1+{0-Chioe ytitr §344821
) —— Caicium arsenite 52740168 3-Chorop $42787
Berysum ous: Taapasy | CMOuUm cartioe 75207 | uoromutione: sc 7790845
Berythum fuone 7787497 | C¥¥cm chromate 13785190 | 4 Cruaro-o-tohaine. hy 3185930
Seryhum navate 13597994 | Caloum oy 502018 | Cvomynio 2521882
777555 1088304
alona - BHC 319648 | Cacnim nypocrionts 778543
et - BHC 319857 | camonene. 8001352 | Crwome aco 11115745
gamma - BHC S880% | Captan 133082 Trees
Cn acd, st 13785190
oska - BHC ND0ES | Cortamic ac. #Y! ST .c.ccrmmend  SITOB| 10101538
22-Bicorane 84535 | Carbamec acid. MEthYIIDR0-. 80! 0839 ...vveveno 815532
) Chromium 1 7440473
(1.7°-BiONBNYI-4.4° CRMING .......ccooonecrraseessesscomesscsn] 92575 | Carnamude. N-athyt-N-rO80- ........ o] TSITI9 | CHROMAM AND COMPOUNDS
(1.7 -Biphenyl}-4.4" amine 3.3 GiChIOND: ... 91041 Cardenmse. N-metwyhN-nEos0- ........ I 684935 | en chionde 10040085
(1.1-Biphenyl)} 4.4 damine.3.3’ dmethoxy- .........{ 118804 [ oo~ Crrysenn 218019
{1.1° Bohenyll-4.4'ciamine.3.3 Gimethyl- N957 | Carbamrumioonsionone 80 ..coomeromeersneoreeeem] 630104 | CoObBNOUS Dromcie 7769437
Bist2. y) 111911 | Cotamayt enionge. GmeRtyt ..o eoero ] 79447 | Cobettous formare 544183
B (2t i} ether Mas | oanam s32sp | Covetous suttamate 14017415
B78(2-CRIONOISODIOD!) BINON ..........coocccsccmssinesssarrsene]  VOBBOT | Corpon an 1583862 | Cok» Oven Emmsions NA.
Bisichioromett i) ether 842881 | camon seputh eiso | S 1t 7440508
Big(Gmethyrwocar ) cisultice 137288 - COPPER ANO COMPOUNDS
Y Carton cisultice 78180 Copper . §44923
Brsiz-einyr R [ ST YT S———— ) D A 6724
Brommne cy 508653 | Carbonochionc: S0, MEYY! SRR ... TRV | Craosore - 8001589
8 568312 | Cefbon oxymuoride 353504 | Cresciis) 1119773
Bromotorm 75252 | Carbon setrachionce seas| ™ ‘m
4-BrOMODNENY! DRONY! OINET ..o oeccomreerecmen] V01553 | Carbiomys chionde 78445 : 106445
Bruone 357573 | Cardonyt fuorice 353504 | Cregyic aco 1319773
1.3-Butacvens. 1.1.2.3.4.4-h oresa | Chioras ress| m 1m
1-BulanAMING N-DUIy-N-nrosc 1 gaevey | Criorameuci 202033 : 108445
inr 2 MIXTURE AND ..........]
B .t trmmprecpeme | s | TS TrOmA cremacere s
1-8utanol 1 71363 | Craoecane 57743 | Cumene 98828
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Hazaraous Substance CASRN Hazardous Subsiance CASAN Hazaroous Substance ) CASAN
Cupnc acetate 25321226 1.1-Dwnethyiydeanne ... e . 57147
Cupnc acewarsents 12002038 | *.2-Dicsioroventzene 95801 | 540738
Cuonc ; 7447394 | 1.3-Dctioroenzene 841731 | 0.0-Ownethyt O-p-neropnenyl pnesphorotioate ... i 298000
Cupnc narsts 3251238 | 1.4-Ochviorod 108487 ‘ 82759
Cupnc 5883683 | m-Dichiorooenzene 541738 Si 122088
Cupnc suttas T758087 | o-D nzene 9550 - 105679
Cupnc sulfate vated 10380297 | p-Oictworovenzens 108467 FRT 22 PRl
Cuonc mruate 815827 | DICHLOROBENZIDINE i 7iT8:
CYANIDES 1.3-Dichioronenading 91941 , 25154545
Cy yarde satts), not $7125 | Dichiorooromomethane 75278 : sg:ggg
s0echeo 140 2 . 784410 ' 100254
Cyanogen 480195 | picruoroatuoromethane 75718 S saesa
Cvanogen oromos 508883 | Dicrioencohenyl dcnioretane 72548 131885
Cvanogen cnionioe S08774 | Dicruorockphernyt INCHIOOBNANG . .....oorvc.esromeec ] 50293 . 2833088"
1.4-CyCIONBABRONBMONE ........o.c..immcmsicariacrosrsresarrased 108514 | ¢ +.Oicruaroetnane 75343 328715
Cyconexane 110827 |, 5.0 107082 573568
Cysionexanone 1 voesst |45 y 78386 51285
1.3-Cyciopentaciens. 1.2.3.4.5.5-nexachions- ...y TPATA | 4 aiang y . 156805 25:’;’(‘);;2
Zcmm ..... :;:; Dichiorostroyt ether 1110444 121142
2.4-Dicniorophenci 120832 8sas?
140 fens ::;;: 2.8-Oicniorophenct 87650 117840
94804 | 24-Dxcnioroonencyacenc a0, salts and esters ... 94787 123911
1320188 Dichiorophenylarssne 206208
:mm °";";°'°° a:;:g; 1.2-Oiphenyityarazne 122667
s | 1.3 Ocrororosane azze9 |
25168287 | 1.2-Dichioropropane 78875 | Diphesphoramde. octamethyl- 152169
53467111 Dichioropropens - Do o 8003198 Dorcpriamne ... 142847
2.4-D, sahs and esers 94757 | mienio 28980298 | Dvn-propymnrosamme -1 821647
Daunomyan 20630813 | 2.3-Decrvoropropene i 78086 | Duat ....... o 85007
DDO 72548 | 1.3-Dichworopropens 542756 . ! 276472¢
44 DDO 72548 ; 75980 Diguitoton ... 2968044
DOE 72559 | Dichiorvos 62737 | 24Ot 541837
4.4’ DDE . 72553 | Dieicrin aos71 | Diteopyrophaspnonc scid. tetraethyt ester 3885245
oor 0293 |1.23.4-Drepoxybutane 1464533 | Duron 330541
44’ 00T 60293 | Diethytamine - 109857 | Dodecylo HOMC 3t 27576870
DOT AND WABOU'I‘ES : m 02422 m . 115207
O CINYoro-1.3.4 M- . §{ 143300 | 1.4-Disthyiene dioxide 122011 | sloha-Endosultan 950088
yclobuta{cd)p 2-0n N.N"-Disthyltrydrazine 1815801 | bets-Endosulian 3321365¢
Disitate 2303104 0.0-Disttyi S-{2-{ethyxhiojethy(jphosphorodimioate 200044 ] ENDOSULFAN AND METABOLITES ......cccccooveer e} o,
Otamne 302012 {0.0uetnyl S-matyl antoonosanate 3208582 | Enacoutian eutare 1031078
Dismmnceciuene 93807 Diethyl-0-nitrophenyl DROSDRBIE .........o.om-coeecececnveseseed 311458 | Encomail 145733
28378458 |
496720 | Diethyl pthaiste 84862 | Enonn 72208
823405 | 0.0-Diethyl O-pyraziny! PROSDNORONIOR!S —...........] 297972 | Encrn axisnyoe 7421934
Diaznon 83345 |pgmymivesrl . .. . sass: | ENDRIN AND METABOLITES ...
Dibenzia.njanmracene O 53103 1.2-Diyn0-0.6-0YriGRTNNBONE ..cvrreseererecasner s 123333 | Epeehiorohyorin 106896
Dibenzo{@.njanthracene .. .. ..o v 63703 | Dusoropyl Muoroohosonass ... J. ssere {Emene N 75070
1.2:7.8-Dibenzopyrene 199582 | Dinethonss 00815 | Ehanamine. 1.1.cimetny2-onenyt 1 122008
Divenzia.ilpyrene . ... .o 100650 | 3 3.Oimemonybenzidine 119904 | EOnammng, N-gtyh-N-ntrono: ........c.rveecrrreronsnrn] ss1a8
1. 2:0IDOMO-I-CHIOTODIODENE ...creveireirssssmsssrsssomsarsen 98128 Dimethylamine 124403 |Ethane, 1,.2.dibromo- 108934
Dbty prenaiate $5742 | OumethyleminOREODONTONG ..o Q0117 | ERONR, 1.1-GichirO- 75343
Dhetustyt phthalese 742§ 7.92-DimettyDONTISIMTRING ....occocrrs e sToTe | Enarw, 12-dictioro- 107082
Dicamba 1918008 | 3 v.Oumemytbenidine 119937 | Ethens, 1.1.1.2.2.2-nexachiors- ol LFTOY
Dicricbenti 1194852 | g sipina-DimethyRentyRYyaroperoids ... 00150 | Emane. 1.t {methyienstxsicuxy)jbis(2-chioro- ... 191911
Olchione 117808 | 23.Dimetyt1- Imetmyltnoy2-outanoneD- ......... re18s |Emane. 1.7 crytue- . eu297
$42.3-Dichioroalyl) dusopropyttvocaroamate ........| 2303184 |  [imemylaminoicardonyl] axme. ENane.1.1'-rybis{ 20 .............. 111444
28-Dichiono-N-(1. 1ctimetyi-2-propynyilosnzamude .| 29950588 | DImethylcaemop! ChiONDe .——...c.ccemeerrs e coed 79447 | Ehane. pentachioro- 700V7
<. a—
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Hazarsous Subsance

CASARN
Emane. 1.1.1.2 > 830208
Eane. 1.1.2.2 79345
Ethane, 1.1.2-tnchioro- 79005 | Furan. wtrehydro- 2 109000
72435 98011
111548
5058
82855

Ethane. 1.1,1-tnchioro-2.2-bes(p-methoxyphenyl)- ..
1.2-Ev - )
Etnanennrie

EMenet
Ethanol, 2.2 -{nem Mo

10102484
TT58954
13814965
7783482
30101630
10099748
7448277

7428480
1072351
55185094
$2652582
Lead e 1335326

Lond suiteis 1

Ettwytene dioromice 100034 | 14 58-mmethanonaohinsiene
Emnytene dcnionde 107062 11.2.3.4.10,10-HEXBCINONO-8. T90GXY" --vrcrrerreesrecommeee]

5739007
7448142
Lead suifide 1314870
Leag twocyanan 552870

Ettwiene onde 78218 | 1.4.44.5.6.7.8.88 CtRhyCrO-eN00. #X0-
43 5-gimethanonaphthaiens.
Etmonebis(cithiocsr ) 111848 !
Hexachiorosthane

Epwanecaimne tetrsscenc acx (EDTA) .. 80004 dimethanonaphthaiene ocnc-
ESYIONSUOUTER . 96457 |4 2.3.4.10.10-eenachioro-1.4.4a.5.8.8a-hexanyaro-
151584 1.4.5,8-en00.6n00- AmMethanongphthaiens.

60297 | 1.2.3.4.10-10-Hexachioro-1.4.44.5.8.8a -nexanydro-
1.4:5.8- engo. exp- e

Lithium chromate 14307358

Maleic acid 110167
Malec snnydn 108318
Maloc Nyarazioe 123331
Maionondrie R e 100773

L )0 MR 10415755

Femc sutats 10028225 | Hyarochionc acid . TBATO10 | ppprerry 7439976

126987
17240
748539
74879

74953

Methane, 000~ " 74884
Metnane. OXYDIMCNION- ... ... e o w 542081

Fulmere atid. y(iiisat 628084 lsobuty! Sioho!




Hazaroous Supsiance CASRN Hazarsous Sudbstance | CASRN Hazardous Suostance CASRN
Metans, etrachioro- $6235 | 2.7-Naphtaleneosuitonic acid 3.3 [(33aimenyl. ! 72571 | S-Norbormene-2.3-awmethanol.1.4.5.6.7 7. 116297
Methane. 209148 11.1"- Dipnenyl-4 4:diyl)-bistaz0) ot S-amino- hexachiorp. Cycuc sultite
: 7s2e2 4-tnOroxy)-tetrasocium sait. Octametyyrophosohoramge . oy 152189
Methans, Chor- 7863 Nechtnenc acd 1338248 | Oprrmomm X008 oo | 20816120
1.4-Nepthogunone 130154 | Ogrmem tetro o] 20816120
Mathane. oro- 78804 § | napreryiamene 134327
MOTANesUNONC ACIH, STY! QMY cevvevcenrrercsesmsiceiccered 62500 7-Oxabecycio{2.2. 1 NOOtINe-2.3-3CAr00RYIC TG .. 145732
Methenetha 74831 2-Naphinytamne ¥ 91598 | . 2.0xathiciane.2.2-cionice 20T
Methanesuteny! ChONGS, TCNONG- .| BOMD spha-Neohthy : 134327 | 2911 3.2.0rars0 2o wh | 50180
4. 7.MetNano-1H-naene. ;4aa7umm:;ww 78408 91508 | ammojtemanydro-2-coe. i
“aA7hemamoro 2-Naprnyiarmune, N.N-OIs( 2-Criocosthyt)- ...............] 494031 | Owrane — 75218
R 2t sasag | SONI-NeDmNYINETICUres 86684 | Coorane. 2-UCIHOMOMEMYT)- ...ccocscrrrrcmror| 106808
ATMONNONCAN, 1.2.4.5.8.7.88-0CIENND- ...... srap | P T 7440020 | Pacalormalognyoe ... : sasend
38.4.7.7a4etranyoro- NICKEL AND COMPOUNDS Parascenyce ... 123837
Metnanol - 87581 | Nicxet ammonium suifate 15699180 § P ; 58382
Methagyniens 91805 | Nackel carbonyl 13483393 | Pentachioronenzene .......... i 808935
Methormyt 18752775 | Ncxal ch 7710545 | Pontacrioroetene ...................c.. oo e 76017
VA ychior 72435 37211088 Pemacnioronnsopenzens 82688
Methy! asconol o7 | O 557197 | o oneacnioroonenci .. 87865
2-Metwiazrane yegsg | NiCHO¥! Crance 557197 1 ; 3.pemaciene .. 504609
Methy! bromige 74830 Hackel by 12054487 Phanacemn 62442
1 MetyTutaene soasgg | O vme 14216752 | orenantreens 5018
Methyi chionae a7y | N Sutere 7786814 | prerct 108952
Mothy! civorocarbonase 7oazy | k™! weracasbany! 1MEXI § prgrny. 2-ctioro- 4 ess7e
s a:Methylenenisid-chionoanikng) . ... ... 101144 ""“‘" m'mz Phenci. 2-Cyciohexykes B-ainiro 131895
2.2 Metyienetnsid.4 S-nchiorophendl) ..........|  7aaos | NG 00 10102430 | oy, 2.4 120832
SMethyichosntivene S6ags | NTTOmne 100018 § ppogr. 2 6-c3MorD- .. | om0
Metiryiens promide 74953 m 90053 Phenoi. 2.4.0metnyl- .., . 105679
Metnviens cnionge 5082 Narogen :m . :.
Mamyiene oxoe 20000 e 10102438 Phanol. 240100 ... T 51285
Mathy! ety keone 78833 | jurogentiv) anae : 10102440 Pneng: 2 5-0:mutrg-5-1-methviorodvt: ; 88857
Methy! 887 ketone D 133824 . 1054472¢ | Phenct. 2.4-gnrp-6-methtyl-. g safts ............... - 834521
Nsthyl hyaranne 00344 | Nwogiycenne 53830 | Prenci. &-anro- 100027
Methy! iodice 74884 | Nitropheno! (mixed) 25154558 | Phenci. pentachioro- 67883
Methy! isobuty! ketwone 108101 ‘: . 55“‘:“‘? Phenoi. 2.34.6-etracnioro- . 38902
Mathy! isocyenate 2wl o 100027 | Phenot. 2.4 3-richioro- 95954
2-Methyliscionitnis 75065 | p-Miwophenct 100027 | Prenol. 2.48-tnchiore- . P 88062
Mathyimercaptan 74831 | 2-Nwrophenot 9873s | Phanoi, 2.4,6-nitro-. salt 131748
Methyl meshacryiste . 808268 | a-Nurophenol 100027 | Prenyt dichios 896266
N-MOthyl-N <irO-N-nrosopuaniaing ... 70287 | NITROPHENOLS LI0(1.2PHOnyionsiDyiens .............ccourirersnsecsssisd 193395
Maethy! parstreon 2808000 }2-Nitropropans 70468 | Phenyimercunc acetaie 82184
Mettryrteoursct NNIORI-A-Outylamine 26163 | Prorate . 298022
Mevrphos . 7788347 | N-Nirosodisthanoiarmwne : 1116547 | Phosgene 75445
Mexacardate 215184 | N-NItrosodietvyiami $5185 | Pnosonine 7803512
Miormycin C 50077 | Nehitrosodmethytarune 82739 | Phosphoric aco 7684382
MONosty 75047 ] N-Niwosodphenylerme 88308 | Phosphoric stxd.crethyi p- ohery! ester 311485
Monarmethy 74805 | N-s0s00i-n-propyiamine 621647 | Phosphoric 860, 1080 SM .. imieessrensenrnssirions Tase2T?
Najec 300788 | N-Ntroso--ethy 786738 | Phosphoroditnioe acid. OO-gwtnyl S-methyiester | 3280582
8.12-Naphthacenedione. (88-cer-8-acety10- .......| 20830813 | N-Nitroso-N-methylures 884835 { Phosphoroaithiox: acxd. O.O-Glethy! S~{ethyithwo). ... 206022
[3amino-2 ml-'ruwmﬂ;v N-NITOSO-N-metyhurathane sissz | MeTviesws
. ) PROSSNOMGINIOIC 8cid, O.0-HMetY! §- ...vvoocveees
84 Nmiwgrocy - N-NrasometyMinyiamine asaman | e oe °-°'T".::"s' ----- 60815
Neohthalens. 2-chioro- #1203 | N-¥krosopoendne 100784 | pngpnorofivondic acid.oisit-metnyletnyliester 55914
N-Nirosapymosdine 900552 { mmospnorotione acic.0.0-demy! O-(p-nitropnenyl). | 88382
Neohihaiens, 2-chioro- 91857 | Nwoniuens 182128 | emwr
1,4-Nephienecions 1018s | o evss | Prosonorotnioic acid. 0.0-Giethyi O-pyrazyrestee .| * 207072
> 90990 | Phoephorotioic acid, O.0-Cmethyl Op- ...onvuumsam 52857
S-Mro-o-tokicine sosss | W oster.
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Hazardoys Subsiance CASRN
Pnosphorus 7723140
PROSPNONIS OXYCNONGE .....covovrunsermererssnsssesessrsassmsened 10025873
Prosphorus pertasulfce 1314803
Phosphorus suthaoe 1314803
Phosohorus TChIONSe max
PHTHALATE ESTERS ...
Prthake antyonds 8S440
2-Picoline 108008
Plumbens, eraethyl- 78002 _
POLYCHLORINATED BIPHENYLS (PCBe) ............] 1338383 g
12874112 121211 | Strepscrotocin 18083584
11104282 8003347 | Syonsium cvomese 7789082
;;:gg 4-Pyncs 504248 | o uifioe 1314961
12672208 | Pyndine 190081 | Siryonnion-10-0ne. g S8t .......ocomree sT209
. ::m Py 2(2-0mmumnty 1805 | Strychnecin-10-0ng, 2.3-CUNEINOXY- ..covovnn....ooeeerverse 357573
POLYNUCLEAR AROMATIC HYDROCARBONS _............... Pyncing. hexainycro-N-rroeo- 100754 | Serycrvwne anct sans sT248
Saassium arsenale 7784410 | PYnne 2methyt- 109068 | Sivrene 100425
Pyraine. (S)-3-{1-methyt-2-pyrrokainy!i-. anc saits $4115 { Sume hyonce 7783064
HITHFPYNTUENONG . 2.3-0HTyOro-5-methyt-2-Imoxo- $8042 | Suthar monochionce 12771083
Py onC acd. y! esier 107483 | Suitur phosphos 1314803
Pymole. tetrahyaro-N 30552 | S selersce 7a88564
o 91225 | Sumnc sad 7864339
RADIONUCUIDES .. ... . ... . . . . e resss mmoens 8014857
Assrping 0585 | Sulhuric acis. CIMBINY! BEIBF ..o e e hags il
R 100403 | Sulkuric acic. thalium(l} salt ................... oassanesocassenaed 7448108
Sacchenn and saits 1072 . 10031591
Satrowe 94307 2457 83785
Py o 7783008 24.5.-T a0 e37es
1P e ... 107108 { Seterwum t+ TrR2492 2457 m
142847 ) SELENIUM AND COMPOUNDS 8360977
96128 | Selerwum 7448084 g:gzg
P 2.0 79489 | See th 480584 | 5 ¢ 5. amers 53708
Pe00aNe 4204 0:$ 2-CNIOIO- 108601 | Selerwum oxge 7448084 2848507
1.3-Procans sultone 1120714 | S L] 830104 0:%;28
Prog i 109773 25168154
Propan 107120 13560991
Propanenanie. 3-chidro- 542787 | SILVER AND COMPOUNDS :
1.23-Propanetnol. 55630 | Suver narate TT61008 | 124 5Tetrachioropenzene . . . . ... 95943
1-Proosnci. 2.3-000Mo-. DROSONENS (3:1) ..ovocereer 126727 | Sivex . . 83721 |21 7 8- Tatrachioroaioenzo-p-coTCOD) .......... 1748016
1-Propanci. 2-methyt- 78831 | Sooum £30208
2-Propencne 67841 | Sookum arsenate 78348
2-Propanone. 1-Bromo 508312 | Sodium arservte 127184
Propargns 2312358 { Sodium apde 58902
Prooargyt siconol 107167 { Socium \ate 10583019 | Tetraethyidthiooyrophosphate ... 3689245
2-Propenal ..» 107028 [ Socium trfivonde 1333831 Tetraethyl leac 78002
2-Pro 79081 | Sodmum drsultte 7831903 | Ternettyt pyrophospnate ............. 107493
Propens. 1.3 542756 | Sodiumn ¢ 7775113 | Tetranyoron N 109909
1-Propene. 1.1.2.3.3.3 1888717 | Sodum cy 143339 | Terranitrometnane , 509148
Sodwim dodecytoenzane suonate 23155300 | Terapnosononc acia. MXSStIY! eRte ..............| 757584
. 7881494 | Thanc oxice 1314328
Sodwurn hyarosuliioe 18721808 Thadlium 4 7440280
1310732 | THALLIUM AND COMPOUNDS
hd 7881529 | Thasumi(l) acetare : 883688
10022708 )
124414 Thalliury(l) carbonsie 8533739
Thalium(l) chioride 7791120
7832000 Thaliumil) nitrate 10102431
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Hazarious Substance ! CASRN ‘ Hazargous Subsance | casrN

Thasiumiil oxge ‘ . o 1314325 Caomum
Thalm(l) selermde . 12039520 Chrormum ..
Thasun(l) sutfste 7448188 Leas

10031391

Mercury

Thoaomamoe 62555 5
Thiotanox 39196184 Sitver
ThoNmMgOdiCRIoonIc diamige R $41537 Enarnn

Tokuene disocyanite 584848 | v »mp . 1314821
,.2}3 Vanadyl suitaie 27774136
O-TORSGNG MYTHOCUONDE ..coe e rrrmrres| | §36218 | VIV BSSTI 108054
Toxaphene " so0iasa | Vil chionde 75014
2.4.5-TP scia a7z | Viwedene chiorioe 75384
24.5TP scdt ssers 22834085 | Werten 81812
1H-1.2.6-Tnazon 3-armne 81825 | Yrane (mxed), 1330207
82806 | . o 95476
120821 of 106423
71858 RYIOOOE ...oovniniiiiiireirnicneceinaesesesesaesemnsrrsbebebennieane s 1300716
79005 | Yoremoan-18-carsoxyhc acxd.11.17-cemetoxy- 18- $0555

79018 [3.45 ybenzoyijoxyj-- Y .
70018 nctt rerrereeeens] TGOS

BNC AND COMPOUNDS

804az3 e acetaw 857348
251:‘:2 2nc emmonum chionde 52628258
15950060 bprceidds
33785 | DN borme : 13320768
96954 | 2nc bromuse 7899458
,,,5"‘,’:'; onc e 3486359
88062 Dnc cyanie S5t
ga7es | 2 fuonde 7783498
Zr323417 | 2% formate 5857418
121448 Dnc hydrosuste TT70064
Tas0y |2nc nirmie Tr7Tee88
9034 |2 onencisutonat 127822
123037 |8nc phosomde 1314847
126727 | D siicofiuond 18871719
7257 | D mtae 7733020
Zroonium nicase 13745808
rCONEM PORBBBIUM BUDNDE ... corecesemererrccrrermeed 16923858
Drconum sulfate 14844812
rconium mtrachionds 10028118

11 NO reporting Of releases Of this NEZIGOUS SUDSIANCE I8 recuired i dlameter of the Dieces of the solid Mmetal rMINASEC is equal 1 O exceeds 100 micrometers (0.004 INches)
11 the reportable Quantity 1or Ssdestos is imned 1 iriable torms onty
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LIST OF AGENCIES DESIGNATED TO RECEIVE NOTIFICATIONS

Alabams (EPA Form)

Alabama Department of Environmental Mgmt,
Ground Water Section/Water Division

1751 Federal Drive

Montgomery. Alabama 36130

Alaska (EPA Form)

Depantment of Environmental Conservation
Pouch O

Juneau. Alaska 99811

007/465-2653

American Samoa (EPA Form)
Executive Secretary

Environmental Quality Commission
Office of the Governor

American Samcan Government
Pago Pago. American Samoa 96799
Attention: UST Notification

Arizona (EPA Form)

Attention: UST Coordinator

Arizona Department of Health Services
Environmental Heaith Services

2005 N. Central

Phoemix. Arizona 85004

Arkansas (EPA Form)

Arkansas Department of Pollution Control and Ecology
P.O. Box 9583

Littie Rock. Arkansas 72219

501/562-7444

Caiifornia (State Form)

Ed Anton

California Water Resources Control Board
P.Q.80x 100

Sacramento. Catifornia 95801
916/345-8552

Colorado (EPA Form)

Kenneth Mesch, Section Chief
Colorado Department of Health
Waste Management Division
Underground Tank Program
4210 East 11th Avenue

Denver, Colorado 80220
303/320-8333 Ext. 4364

Connecticut (State Form)

Hazardous Materials Management Unit
Department of Environmental Protection
State Office Building

165 Capitol Avenue

Hartford, Connecticut 06106

Delaware (State Form)

Division of Air ang Waste Management

Department of Natural Resources and Environmental Control
P.O. Box 1401

89 Kings Highway

Dover, Delaware 19903

302/736-5409
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District of Columbias (EPA Form)

Attention: UST Notitication Form

Department of Consumer and Regulatory Affairs
Pesticides and Mazardous Waste Management Branch
Room 114

5010 Overiook Avenue, S.W.

Washington, D.C. 20032

Florida (State Form)

Florida Department of Environmental Regulation
Solid Waste Section

Twin Towars Office Building

2600 Blair Stone Road

Tallahassee, Flonida 32301

904/487-4398

Georgia (EPA Form)

Georgia Department of Naturai Resources
Environmental Protection Division
Underground Storage Tank Program

3420 Norman Berry Drive

Hapeville, Georgis 30354

Guam (State Form)

James B. Branch, Administrator

Guam Environmental Protection Agency

P.O. Box 2993 '

Agana, Guam 96910

Overseas Operator (Commercial Call 646-8883)

Hawail (EPA Form)

Chiet, Noise and Radiation Branch
Hawaii Department of Health

591 Ala Moana Boulevard
Honolulu, Hawaii 96801
808/548-4129

idaho (EPA Form)

Underground Storage Tank Coordinator
Water Quality Bureau =

Idaho Department of Heaith & Welfare
Division of Environment

450 W. State Street

Boise, Idaho 83720

208/334-4251

Itlinois (EPA Form)

Underground Storage Tank Coordinator
Division of Fire Prevention

Office of State Fire Marshal

3150 Executive Park Drive

Springfieid, ltlinois 62703-4599

indiana (EPA Form)

Division of Land Pollution Control, UST Program
Indiana State Board of Health

PO.Box 7015

Iindianapolis, Indiana 46207

317/243-5060

lowa (State Form)

lowa Department of Water, Air and Waste Managemant
800 East Grand

Des Moines. lowa 50319

515/281-8692



Kansas (EPA Form)

Office of Environmental Geology

Kansas Department of Health & Environment
Forbes Fieid. Building 740

Topexa. Kansas 66620

913/862-9360 Ext. 221

Kentucky (State Form)

Natural Resources Cabinet

Division of Waste Management, Attention: Vicki Pettus
18 Reilly Road

Frankfort. Kentucky 40601

502/564-6716

Louisians (State Form)

Patricia L. Norton, Secretary

Louisiana Department of Environmental Quality
P.O. Box 44066

Baton Rouge, Louisiang 70804

504/342-1265

Maine (State Form)

Attention: Underground Tanks Program
Bureau ot Qil & Hazardous Material Control
Dapartment of Environmentat Protection
State House — Station 17

Augusta. Maine 04333

207/289-2651

Maryland (EPA Form)

Science and Health Advisory Group
Oftfice of Environmental Programs
201 West Preston Street

Baitimora, Maryland 21201

Massachiusetts (EPA Form)

UST Registry, Department of Public Safety
1010 Commonweaith Avenue

Boston: Massachysetts 02215
617/566-4500

Michigan (EPA Form)

Ground Water Quality Division
Department of Natural Resources
Box 30157

Lansing, Michigan 48909

Minnesota (State Form)

Underground Storage Tank Program
Division of Solid and Hazardous Wastes
Minnesota Poitution Control Agency
1835 West County Road, B-2

Roseville, Minnesota 55113

Mississippi (EPA Form)
Department of Natura! Resources
Bureau of Potlution Control

P.0. Box 10385

Jackson, Mississippi 39209

Missourl (EPA Form)

Gordon Ackiey, UST Coordinator
Missouri Department of Natural Resources
PO.Box 178

Jefferson City, Missouri 65102

Montana (EPA Form}

Solid and Hazardous Waste Bureau

Department of Health and Environmentai Science
Cogswell Building, Room B201

Helena, Montana 58620

Nebraska (EPA Form)
Nebraska State Fire Marshal
PO. 8Box 94677

Lincoin, Nebraska 68509-4677

Nevada (EPA Form)

Attention. Underground Storage Tanks

Division of Environmental Protection

Department of Conservation and Natural Resources
Capitol Complex

201 S. Fali Street

Carson City, Nevada 83710

800/992-0900 Ext. 4670

New Hampshire (EPA Form)

water Supply and Pollution Control Commission
Hazen Drive

PO.Box 95

Concord. New Hampshire 03301

Attention: UST Registration

603/271-3503

New Jersey (State Form)

Underground Storage Tank Caordinator
Department of Environmental Protection
Division of Water Resources (CN-029)

- Trenton, New Jersey 08625

609/292-0424

New Mexico (EPA Form)

New Mexico Environmental Improvement Division
Ground Water/Hazardous Waste Bureau

P.O. Box 968

Sante Fe. New Mexico 87504

505/827-2933 or 505/827-2918

New York (EPA Form)

Builk Storage Section

Division of Water

Department of Environmental Conservation
$0 Woif Road, Room 326

Albany, New York 12233-0001

518/457-4351

North Carolina (EPA Form)

Division of Environmental Mgmt./Ground Water Section
Dept. of Natural Resources & Community Development
PO. Box 27687

Raleigh, North Carolina 27611

919/733-5083

North Dakots (State Form)

Division of Hazardous Wasts Mgmt. and Speciat Studies
North Dakota Department of Heaith

Box §520

Bismarck, North Dakota 58502-5520



Northern Mariana isiands (EPA Form)

Chief

Division of Environmentai Quality

P.O.Box 1304

Commonwealth of Northern Mariana Isiands
Saipan. CM 96950

Overseas Operator: 6984

Cable Address: GOV. NM! Saipan

Ohio {State Form)

State Fire Marshal's Office, UTN
Department of Commerce

8895 E. Main Streat
Reynoidsburg, Ohio 43068
State Hotline 800/282-1827

Okiahoma (EPA Form)

Underground Storage Tank Program
Qklahoma Corporation Comm.

Jim Thorpe Building

Oklahoma City. Okiahoma 73105

Oregon

Underground Storage Tank Program
Hazardous and Solid Waste Division
Department of Environmental Quality
P.O. Box 1760

Portland. Oregon 87207
503/228-5788

Pennsyivania (EPA Form)

Pennsylvania Department of Environmental Resources
Bureau of Water Quality Management/Ground Water Unit
oth Floor, Fulton Building

P.O. Box 2063

Harrisburg, Pennsylvania 17120

Puerto Rico (EPA Form)

Director. Water Quality Control Area
Environmental Quality Board
Commonweaith of Puerto Rico

PO. Box 11488

Santurce. Puerto Rico 00910
809,725-0717

Rhode island (EPA Form}

UST Registration

Department of Environmental Management
204 Cannon Building

75 Davis Street

Providence, Rhode Isiand 02908
401/277-2234

South Carolina (State Form)

Attention: Susana Workman

Groundwater Protection Division

South Carolina Dept. of Heaith and Environmental Control
2600 Bul! Street

Columbia, South Carolina 29201

803/758-5213

South Dakota (EPA Form)

Office of Water Quality

Department of Water and Naturai Resources
Joe Foss Buiiding

Pierre, South Dakota 57501

Tennessee (EPA Form)

Terry K. Cothron, Director

Division ot Ground Water Protection

Tennessee Department of Heaith and Environment
150 Ninth Avenue, North

Nashville, Tennessee 37219-5404

615/741-7206

Texas (EPA Form)

Underground Storage Tank Program
Texas Water Commission

P.O. Box 13087

Austin, Texas 78711

Utah (EPA Form)

Kenneth L. Alkema

Division of Environmental Heaith
P0O. Box 45500

Sait Lake City, Utah 84145-0500

Vermont (State Form)

Underground Storage Tank Program
Vermont AEC/Waste Management Division
State Office Building

Montpelier, Vermont 05602

802/828-3395

Virginia (EPA Form) )
Russat P. Ellison, ill, P.G.
Virginia Water Control Board
P.O. Box 11143

Richmond. Virginia 23230-1143
B04/257-6685

Virgin isiznds (EPA Form)

205(J) Coordinator

Division of Natural Resources Management
14 F Building 111, Watergut Homes
Christianstead, St. Croix, Virgin Islands 00820

Washington (State Form)

Eart W. Tower, Supervisor

Department of Ecology. M/S Pv-11

Management Division, Solid and Hazardous Waste
Olympia, Washington 98504-8711

206/459-6316

West Virginia (EPA Form)

Attention: UST Notification

Solid and Hazardous Waste/Ground Water Branch
West Virginia Department of Natural Resourcas
1201 Greenbriar Street

Charieston, West Virginia 25311

Wisconsin (State Form)

Bureau of Petrolaum Inspection
P.O. Box 7969

Madison, Wisconsin 53707
608/266-7605

Wyoming (EPA Form)

Water Quality Division

Department of Environmental Quality
Herschier Buiiding, 4th Ficor West
122 West 25th Street

Cheyenne, Wyoming 82002
307/777-1781
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APPENDIX D POTENTIAL UNDERGROUND STORAGE TANK OWNERS*

Petrolenm Producers
Petroleum Refiners

Hydrocarbon Waste Recyclers

Waste oil processors
Re-refiners
Solvent reclaimers

Petroleum Wholesalers

Bulk petroleum storage facilities
Wholesale petroleum marketers (jobbers)

Petrolenm Retailers

Service Stations
Majors
Independents
Marinas
Convenience stores
Agricultural cooperatives

Transportation Services
Airports/airlines
Aircraft retail dealers
Trucklines/common carriers
Railroads
Taxi/limousine services
Trolley lines/local railroads
Bus companies (public and private)
School buses.
Ambulance services
Water transportation
Freighters, tankers
Barges
Ferries
Lighters, tugboats, excursion boats, sight-
seeing boats, water taxis

Automotive Services

Car washes

Automotive repair

Car & truck renting/leasing

Car, truck, motorcycle retail dealers
Parking lots and garages
Automobile towing

Automotive recyclers

*Many of the businesses on this list may store regulated substances and

in addition store petroleum products for car or truck fleets,

Car, Truck, and Boat Fleets and Equipment
Public Agencies

Federal
Military installations
National Guard armories
Park Service & conservation agencies
Post Office
Agency/departmental car pools
Public Health Service
U.S. Coast Guard
State
Departmental car pools
Highway departments
Highway Patrol
County/Township
Transit agencies
Highway/road departments
Departmental car pools
Sheriff’s department
City/Town
Transit agencies
Public works department
Departmental car pools
Police/marshal
Fire department
Ambuiance, paramedic service
Other
Turnpike authorities
Fire districts
Ambulance/paramedic districts
Sewer/sanitation districts
Water districts
School districts

Car, Truck, and Boat Fleets and Equipment
Private

Sanitation services/refuse removal
Delivery services
Dry cleaners
Laundries
Dairies
Repair services (¢.g., plumbing).
Utility companies
Telephone companies
Construction industries
Buildings
Highway and street



Bridge, tunnel, and elevated highway
Water, sewer, pipeline, communication,
and powerline
Heavy construction
Fishing fleets
Beverage distributors

Farmers and Ranchers

Chemical Manufacturing

Industrial organic chemicals
Plastics and synthetic resins
Synthetic rubber
Manmade fibers
Drugs
Soaps and detergents and cleaning products
Toiletries .
Paints, varnishes, and other coatings
Industrial inorganic chemicals
Agricultural chemicals
Fertilizers
Pesticides and herbicides
Other chemicals, adhesives, and sealants
Explosives
Printing ink

Metal and Metal Products Manufacturing

Metal smelting, refining, and manufacturing

Automobile manufacture

Manufacture of aircraft, ships, railroad, and
other manufactured equipment

Electrical machinery and equipment

Electrical components

Scientific, medical, and precision equipment

Engines and heavy equipment (nonelectrical)
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Etching and electroplating
Other fabricated metal products (can, cutlery,
structural, and sheet metal)

Other Manufacturing

Food products

Tobacco manufacturers

Textile mills

Apparel manufacturers

Lumber and wood products

Furniture and fixtures

Paper and pulp mills

Paper converters

Printers and publishers

Tires and other plastic and rubber products

Leather tanning and finishing

Leather products

Stone, clay, glass, and concrete and their
products

- Institutions

Elementary and secondary schoois
Colieges and universities

Prisons

Hospitals

Service Industries

Golf courses

Auto race tracks
Amusement parks
Funeral homes

Pest control services
Lawn and garden services
Dry cleaners



APPENDIX E

CONTACTING UNDERGROUND STORAGE TANK OWNERS

Potential methods for direct contacts with
underground storage tank owners include:

e SIC Codes

e Trade associations

e Other State and local agencies

The appropriateness of these methods varies depen-
ding on the type of UST owner being contacted.
Although each one of the techniques described below
will greatly improve contact with many types of UST
owners, it is recommended that you use a combina-
tion of techniques along with general publicity on the
notification program.

Table E-1 matches categories of potential UST
owners with methods for contacting them. Standard
Industrial Classification (SIC) Codes, where relevant,
are listed for each category of UST owner. Then rele-
vant trade associations along with other likely methods
for contacting a particular group are listed. This table
should be used as a starting point only. Your State will
have its own unique agencies and associations that may
be able to assist you in reaching some categories of UST
owners. It may be useful to circulate Table E-1 among
other State departments or agencies to obtain their sug-
gestions.

Addresses and other information about the associa-
tions listed in Table E-1 can be found in Tables E-2,
E-3; and E4.

SIC CODES

Standard Industrial Classification (SIC) Codes are
a standard set of codes developed by the Federal
government to classify all industries. SIC Codes can
be used to obtain lists of potential owners of USTs in
your State. The limitations of SIC Codes should be
clearly recognized, however. The SIC system will not
necessarily correlate well with the industry descriptions
you are using. This is especially true for new industries.
For instance, there is no separate classification for con-
venience stores, and laundries must be described by five
SIC Codes to reach them all. In spite of these limita-
tions, SIC Codes can be a valuable tool for reaching
many categories. Florida used the SIC Codes to define
a mailing list that they purchased for a direct mailing
program. They targeted fleet operations (literally
anyone moving people or products). The SIC Code list
was then merged with lists from State agencies.

TRADE ASSOCIATIONS

Many UST owners belong to trade associations.
Associations vary in size depending on the type of
group they represent and on how completely they cover
the group they represent. Additionally, there may be
more than one association competing for the same
membership. ,

Trade associations having a national membership on-

ly may be of assistance to you. For example, they
should be able to provide a list of their membership
by State. They may also be the best way 10 contact some
specialized businesses. A list of national associations
is included in Table E-2. The associations’ addresses,
information about their membership, and names of
their publications are included.
. Although many trade associations are national in
scope, many have State, regional, or local chapters that
can be excellent resources for mailing lists. Table E-3
provides a list of trade associations having State or
regional affiliations along with addresses, telephone
numbers, information about the associations’ member-
ship, and names of their publications. There may also
be some active regional associations in your State that
have no national affiliation. (The fishing industry is
an example.) These regional or State associations could
be good targets for press kits, as they may have newslet-
ters or other mailings to their membership.

Trade associations exist as a service to their member-
ship. If an association sees that it can help its member-
ship by providing them information on your State
notification program, or by providing you with a mail-
ing list so that all of their members can easily obtain
the notification form, they are likely to do so.

STATE AND LOCAL AGENCIES

State and local agencies may be of assistance in con-
tacting particular groups of UST owners. Owners of
USTs are often regulated by some sector of govern-
ment. As regulations vary from State to State, you will
have to investigate your own State programs. Possi-
ble sources of UST owner liststinclude a Bureau of
Weights and Measurements office, the Fire Marshal’s
office, tax offices, and State import/export offices.
Table E-4 includes some other agencies that may be
of use in reaching particular types of UST owners.



ENVIRONMENTAL GROUPS

Environmental groups can play a role in contacting
underground storage tank owners through publicity
they can generate or possibly even by distributing
forms. In addition, environmental groups may have
an interest in locating abandoned tanks. Table E-5 lists
national environmental groups and Table E-6 lists State
and regional environmental groups.

USING THIS APPENDIX

‘As as example of how 1o use this appendix, assume
that you want to contact all airports and airlines in your
State. This category of UST owner is listed under
‘““Transportation Services’’ in Table E-1. An SIC is

st
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listed; this could be used for purchasing a mailing list
(see Appendix G).

Four trade associations are listed: two are national
and two have State or regional affiliations. These can
be looked up in Tables E-2 and E-3. If the descriptions
of membership sound useful, you can call or write
(phone numbers and addresses are provided) to see if
these organizations can provide lists of members in
your State.

Another contact—the Federal Aviation
Administration—is listed. This agency is another possi-
ble source of information on airports and airlines.

By using a combination of the sources in Table E-1,
it should be possible to reach tank owners in each rele-
vant category in your State.



Table E-1 Potential Contacts for Owners of Underground Storage Tanks

INDUSTRY
Petroleum Producers

Petrolenm Refiners

Hydrocarbon Waste
Recyclers

Waste oil processors
Re-Refiners
Solvent reclaimers

Petroleum Wholesalers

Bulk petroleum
storage facilities
Whoiesale petroleum

marketers (jobbers)

Petrolenm Retailers

Service Stations
Majors

Independents

. Marinas

Convenience Stores

Agricultural -
Cooperatives

SIC CODES

291

517
5171

5172

5541

5541

5541

TRADE ASSOCIATIONS OTHER CONTACTS:

Liaison Committee of Cooperating Oil
and Gas Associations
Mid Continent Oil & Gas Association

Mid Continent Oil & Gas Association

American Independent Refiners
Association'

National Petroleum Refiners
Association'

American Petroleum Institute!

National Association of Recycling

Industries®

National Oil Recyclers Association

Association of Petroleum Re-Refiners'

National Association of Solvent
Recyclers!

Independent Liquid Terminals
Association

National Oil Jobbers Council

Petroleum Marketers Association of
America

American Petroleum Instituce’

National Conference on Weights

and Measures'
North American Gasoline Tax
Conference
American Petroleum Institute' State Bureau of Weights and
Measures
Gasoline and Automotive Service
Dealers Association'
Independent Gasoline Marketers
Council*
Petroleum Marketers Association of
America

-Service Station Dealers of America

Society of Independent Gasoline
Marketers of America'

American Boat Builders and
Repairers’

National Marina Association'

National Association of Convenience
Stores’

Farmland Industries

National Council of Farmer
Cooperatives

Universal Cooperatives

* These associations do not have State or regional associations and are listed in Table E-2. Other associations are listed

in Table E-3.

3 Many of these associations are listed in Table E-4.
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Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS?
Transportation Services 40, 41, 421, Department of Commerce
44, 45 Department of Transportation
Airports/airlines 45 Regional Airline Association Federal Aviation Administration
Seaplane Pilots Association (FAA)
Airport Operators Council’
National Air Transport Association*
Aircraft retail dealers 559 International Society of Transport
Aircraft Traders'
Trucklines/common 421 American Movers Conference
carriers American Trucking Association
Private Carrier Conference
Regional and Distribution Carriers
Railroads 40 American Short Line Railroad
Association
Eastern Railroad Association
Association of American Railroads!
Taxi/limosine - 4121, 4119 International Taxicab Association' City licensing
services '
Trolley lines/ 4111 American Short Line Railroad
local railroads Association
Bus companies 4111, 4119, American Bus Association
413, 414, National Bus Traffic Association'
4141
School buses 415 National School Transportation State licensing
Association
Ambulance services 4119 American Ambulance Association' State licensing

Water transportation 44 National Maritime Council' Port authorities
Freighters, tankers 441, 442, Independent U.S. Tanker Owners
443 Committee'
National Cargo Bureau'
443, 444
443, 444, International Marine Transit
445 Association’

Barges
Ferries

Lighters, tugboats 445 . American Waterways Operators' Interstate Commerce
excursion boats, International Passenger Ship Commission
sightseeing boats, Association’
water taxis Marine Towing and Transportation

Employers Association'
Automotive Services
Car washes 7542 International Carwash Association/
‘ National Carwash Council
Automotive repair 753 Automotive Service Councils
Independent Automotive Service
Association
Society of Collision Repair
Specialists
Automotive Legislative Council
of America

' These associations do not have State or regional associstions and are listed in Table E-2. Other associations are listed
in Table E-3.

* Many of these associations are listed in Tabie E-4. 3



Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS?
Automotive Services
(continued)
Car & truck 751 Truck Renting and Leasing
renting/leasing Association
American Car Rental Association’
Car, truck, motor- 556, 557, Automotive Trade Association Managers
cycle retail 5§51, 552 National Automobile Dealers
dealers 559 Association

National Independent Automobile
Dealers Association
American International Automobile
Dealers Association’
Parking lots &. Institutional and Municipal Parking
garages Congress'
Nadional Parking Association’
Automobile towing 7549 Interstate Towing Association State, county, or city licenses
Towing and Recovery Association
of America
Automotive Automotive Dismantlers and Recyclers
recyclers Association
Car, Truck, and Boat National Association of Fleet -
Fleets & Equipment - Administrators
Public Agencies

Federal
Military installations 9711
National Guard 9711
armories
Park Service & 9512
conservation
agencies
Post Office 43
Agency/department
car pools
Public Health 9431
Service .
U.S. Coast Guard 9621
State -Council of State Governments
National Governors Association
Departmental car
pools
Highway
departments 9621 American Association of State
Highway and Transportation
Officials
Highway patrot - 9221

County/Township National Association of
Counties
National Association of Towns
& Townships

! These associations do not have State or regional associations and are listed in Table E-2. Other associations are listed
in Table E-3.

3 Many of these associations are listed in Table E-4. s



Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS?
Car, Truck, and Boat Nationa! Association of Fleet
Fleets & Equipment - Administrators

Private Agencies

Sanitation services/ 49353 National Solid Waste Management Governmental Refuse Collection
refuse removal Association’ and Disposal Association
Delivery services 421, 7319, American Package Express Carriers
50, 51 Associarion’
Dry cleaners 7216, 7217 International Fabricare Institute’
International Drycleaners Congress
Launderies 7211, 7212, Institute of Industrial Launderers
7213, 7214, National Association of Institutional
7218 Laundry Managers
Dairies 5143 Dairy Industry Committee’ Health department licenses
. National Dairy Council
Repair services 76, 17 National Association of Plumbing-
(plumbing, electri- Heating-Cooling Contractors
cal, etc.)
Utility companies 49 American Gas Association'

Edison Electric Institute’
National Rural Electric Cooperative

Association
Telephone companies 4811 North American Telecommunications Bell Telephone Companies
Association’
‘ United States Telephone Association' AT&T Systems
Construction 15, 16, 17 National Construction ladustry
industries Council
Buildings 15 Associated Builders and Contractors
National Association of Home Builders
of the U.S.
National Electrical Contractors
Association
Highway & street 1611 American Road and Transportation
Builders Association
Bridge, tunnel, & 1622 American Road and Transportation
elevated highway Builders Association
Water, sewer, 1623 National Electrical Contractors
pipeline, communi- ‘Association
cation & powerline A
Heavy construction 1629 Associated General Contractors of
America
Fishing fleets 091 National Federation of Fishermen'
United States Tuna Foundation'
Others?

! These associations do not have State or regional associations and are listed in Table E-2. Other associations are lisic:
in Table E-3.

3 Many of these associations are listed in Table E-4.

' There are regional associations that are related to types of fish or locations where fishing is conducted.
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Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS!

Car, Truck & Boat
Fleets (continued)
Highway road 9621
departments
Departmental car

pools
Sheriff department 9221 National Sheriffs’ Association

City/Town National Association of Towns
& Townships
National League of Cities
_ U.S. Conference of Mayors
Public works 9511, 494, Association of State and
department 445 Territorial Solid Waste
Management Officials'
Association of Metropolitan
Sewerage Agencies
American Public Works
Association
Governmental Refuse Collection
and Disposal Association

Departmental car

Pools
Police/Marshal 9221 International Association of
’ Chiefs of Police
Fire department 9224 Fire Marshals Association of
North America
National Fire Protection
Association
Ambulance/para- 4119 American Ambulance Association' State, county, or city licensing
medic service :
Other ) o .
Turnpike T 9621 o International Bridge, Tunnel,
authorities ) and Turnpike Association
Fire districts 9224 - Fire Marshais Association of
' ) North America
National Fire Protection
Association
Ambulance/para- 4119 American Ambuiance Association’ State, county, or city licensing
medic districts
Sewer/sanitation 9511, 495 Association of State and
districts Territorial Solid Waste
Management Officials’'
Association of Metropolitan
Sewerage Agencies
Governmental Refuse Collection
and Disposal Association
Water districts 9511, 494 State Environmental or Health
Department
School districts 8211 State Department of Education

' These associations do not have State or regional associations and are listed in Table E-2. Other associations are listed

in Table E-3.
! Many of these associations are listed in Table E-4.
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Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS?

Car, Truck, and Boat
Fleets & Equipment
(continued)

Beverage distributors 5149, 518 Carbonated Beverage Institute'
National Beer Wholesalers Association®
National Soft Drink Association
Wine and Spirits Shippers Association'
Wine and Spirits Wholesalers

Association
Farmers and Ranchers 01, 02, 07 American Agricuitural USDA Extension Service
Association -
American Farm Bureau Federation USDA Agricultural Stabilization
Universal Cooperatives and Conservation Service
The National Grange (has offices in county seats)
Irrigation Districts
National Association of State
Departments of Agriculture
Chemical Manufacturing Chemical Manufacturers Association’
Industrial organic 286 Halogenated Cleaning Solvent
chemicals Association'

Synthetic Organic Chemical Manufac-
turers Association'
Halogenated Solvents Industry

Alliance’
Plastics and synthetic 2821 Polyurethane Manufacturers
resins Association’
Society of the Plastics Industry
Synthetic rubber 2822 International Institute of Synthetic
Rubber Producers'
Manmade fibers 2823, 2824 American Textile Manufacturers
Institute’
Manmade Fiber Producers Association'
Drugs 283 Drug, Chemical, and Allied Trades
Association'
Pharmaceutical Manufacturers
Association'
Soaps and detergents 2841, 2842, Soap and Detergent Association'
and cleaning 2843
products
Toiletries 2844 Cosmetic, Toiletry, and Fragrance
) Association'
Paints, varnishes, and 285 National Paint and Coatings
and other coatings Association

' These associations do not have State or regional associations and are listed in Table E-2. Other associations are listed
in Table E-3.
* Many of these associations are listed in Table E-4.



Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS?
Chemical Manufacturing
(continued)
Industrial inorganic 281
chemicals
Alkalis and chiorine 2812 Chlorine Institute’ :
National Lime Association'
Industrial gases 2813 Compressed Gas Association'
Pigments 2816 Dry Color Manufacturers Association'
Agricultural chemicals 287 National Agricultural Chemicais , See Agricultural Cooperatives
Association’
Fertilizers 2873, 2874, National Fertilizer Solutions
2875 Association
Pesticides & 2879, 281, United Pesticide Formulators and
herbicides 286 Distributors Association'
Pesticide Producers Association'
Other chemicals 2891
Adhesives & Adhesive and Sealant Council*
sealants
Explosives 2892 Institute of Makers of Explosives'
Printing ink 2893 National Association of Printing Ink
Manufacturers
Metal and Metal Products
Manufacturing
Metal Smelting, 33 Steel Founders Society of
refining, and America
manufacturing Non-Ferrous Foundries Society
American Iron and Steel Institute
Automobile manu- in Automotive Presidents Council’
facture Motor and Equipment
Manufacturers Association'
Motor Vehicle Manufacturers
Association of the U.S.!
Manufacture of 372, 373, Acrospace Industries Association
aircraft, ships, 374, 375, of America'
railroad, and 376, 379 American Railway Car Institute!
other manufac- Shipbuilders Council of America’
ture equipment )
Electrical machinery 361, 362, National Electrical Manufacturers
and equipment 363, 364, Association'
365, 366, Electronic Industries Association’
369
Electrical components 367 Semiconductor Industry Association’

Electronic Industries Association'
American Electronics Association

' These associations do not have State or regional associations and are listed in Table E-2. Other associations are listed

in Tabie E-3.
! Many of these associations are listed in Table E-4.
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Table E-1 (continued)

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS?

Metal & Metal Products
Manufacturing (cont’d.)

Scientific, medical 38 National Association of Photographic
and precision Manufacturers’
equipment Scientific Apparatus Makers
Association!

Dental Manufacturers of America’
Health Industry Manufacturers

. Association'
Engines and heavy 39 Diesel Engine Manufacturers
-equipment (non- Association'
electrical) Engine Manufacturers Association'

Industrial and Construction
Equipment Division'

Etching and electro- 347 National Association of Metal
plating Finishers
American Electroplaters Society'
Other fabricated 341, 342, Metal Treating Institute _
metal products 343, 344, National Tooling and Machinery
{cans, cutlery, 345, 346, Association
structural and 348, 349, Can Manufacturers Institute’
sheet metal) 391 Fabricating Manufacturers
Association’

Other Manufacturing

Food products 20 American Feed Manufacturers
Association
National Food Processors Association
National Frozen Food Association

Tobacco manu- | 2 Tobacco Institute
facturers
Textile mills 22 Silk and Rayon Printers and Dyers
Association
American Textile Manufacturers
Institute
Apparel manu- 23 Federation of Apparel Manufacturers'
facturers .
Lumber and wood 24 Society of American Wood Preservers'
products American Wood Preservers Institute!

American Forest Institute*
Timber Products Manufacturers'
Furniture and 25 American Furniture Manufacturers
fixtures Association'
Business and Institutional Furniture
) Manufacturers Association'
Paper and pulp 261, 262 Paper Industry Management
mills 263, 266 Association
American Paper Institute!

' These associations do not have State or regional associations and are listed in Table E-2. Other associations are listed
in Table E-3.
* Many of these associations are listed in Table E-4.
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Funeral homes

Pest control services

Lawn & garden
services

Dry cleaners

Table E-1 (continued)

Amusement Parks and Attractions

Continental Association of Funeral and
Memorial Societies

National Funeral Directors and
Morticians Association

National Funeral Directors Association

National Pest Control Association

International Pesticide Applicators
Association’

Professional Lawn Care Association
of America'

Associated Landscape Contractors of
America :

Professional Grounds Management
Society

International Fabricare Institute’

INDUSTRY SIC CODES TRADE ASSOCIATIONS OTHER CONTACTS:!
Paper converters 264, 265 Paper Industry Management
Association
Paper Converters Association'
Printers & publishers 27 Printing Industries of America
National Association of Printers
Tires and other 30 Rubber Manufacturers Association’
plastic and rubber Tire and Rim Association’
products
Leather tanning 3111 Tanner’s Council of America'
and finishing
Leather products 313, 314, Luggage and Leather Goods
318, 316, Manufacturers of America’
317, 319
Stone, clay, glass, 32 Portland Cement Association’
concrete, and National Ready Mixed Concrete
their products Association'
Institutions
Colleges and Association of Physical Plant
Universities Administrators of Universities
' and Colleges
Prisons American Correctional Association
Service Industries
Golf courses 7992, 7997 Golf Course Association’
: Golf Course Superintendents Asso-
ciation of America
Auto race tracks 7948
Amusement parks 7996 International Association of

State or county licegsing

State licensing of pesticide
applicators

' These associations’ do not have State or regional associations and are listed in Table E-2. Other associations are lisicd
in Table E-3. '

3 Many of these associations are listed in Table E-4. 60
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Table E-2 National Trade Associations

ASSOCIATION

Adhesive and Sealant Council
1600 Wilson Boulevard

Suite 910

Arlington, VA 22209

(703) 841-1112

Aerospace Industries Association
of America

1725 DeSales Street, NW

Washington, D.C. 20036

{202) 429-4600

Air Freight Motor Carriers
Conference

2201 Mill Road

Alexandria, VA 22314

Air Transport Association
of America

1709 New York Avenue, NW

.Washington, D.C. 20006

(202) 626-4000

Ajrport Operators Council
International

1700 K Street, NW

Washington, D.C. 20006

{202) 296-3270

Alliance of Metalworking
Industries

1100 17th Street, NW, Suite 1000

Washington, D.C. 20036

(202} 223-2431

American Ambulance Association
1225 Eighth Street, Suite 590
Sacramento, CA 95814

(916) 448-5223

American Association of
Nurserymen

1250 Eye Street, NW, Suite 500

Washington, D.C. 20005

(202) 789-2900

American Automotive Leasing
Association ’

Heritage Park

8330 North Teutonia Avenue

Milwaukee, WI 53209

(414) 355-8379

American Boat Builders and
Repairers Association

715 Boylston Street

Boston, MA 02116

(617) 266-6800

MEMBERSHIP

140 firms manufacturing and
selling all rubber and plastic
based adhesives and related
sealants in either solid or
liquid form.

54 manufacturers of aircraft,
guided missiles, spacecraft,
propulsion, navigation, and
guidance systems, etc.

48 motor carriers transporting
freight which has been previously
moved by air.

31 airlines engaged in transpor-
tating persons, goods, and mail by
aircraft between fixed terminals
on regular schedules.

203 authorities, boards, com-
missions, and municipal departments
which operate public airport
facilities.

6 associations representing
specialist metalworking manu-
facturers united in support of
legislative and regulatory mat-
ters of mutual interest.

3,300 owners of trees, shrubs,
vines, and other landscape
plants; wholesalers and land-
scape nurseries.

178 firms engaged in leasing
automobiles.

300 boatyards, marinas, and
sailmakers.
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PUBLICATIONS

Newsletter, monthly; Seminar
Papers, semiannually.

Acrospace, quarterly; Aerospace
Facts and Figures, annual; Annual
Report; also various bulletins and
technical and non-technical materials.

Air Transport, annually; Airline
Reports, irregular; also publishes
fact sheets, press releases, studies,
etc.

Airport Highlights, weekly.

Newsletter, bimonthly; Paramedical
News Review, quarterly; and Direc-
tory of Ambulance Service»

UPDATE Newsletter, bi§veekly; ALl,
quarterly; Membership Directory,
annually.;

Newslétter. monthly; Roster, semi-
annually.

Bulletin, bimonthly.



ASSOCIATION

American Car Rental Association
1750 Pennsylvania Avenue, NW

Suite 1303
Washington, D.C. 20006
(202) 347-2370

American Forest Institute

1619 Massachusetts Avenue, NW

Washington, D.C. 20036
(202) 797-4500

American Furniture
Manufacturers Association

P.O. Box HP-7

High Point, NC 27261

(915) 884-5000

American Gas Association
1515 Wilson Boulevard
Arlington, VA 22209
(703) 841-8400

American Independent

Refiners Association
114 Third Street, SE
Washington, D.C. 20003
(202) 543-8811

American International Auto-

mobile Dealers Association
1126 16th Street, NW
Washington, D.C. 20036
(202) 659-2561

.American Iron and Steel
Institute

1000 16th Street, NW

Washington, D.C. 20036

(202) 452-7100

American Package Express
Carriers Association

2201 Mill Road

Alexandria, VA 22314

American Paper Institute
260 Madison Avenue
New York, NY 10016
(212) 340-0600

American Petroleum Institute
1220 L Street, NW
Washington, D.C. 20005
(202) 682-8000

Table E-2 (continued)
MEMBERSHIP

1,500 corporate car rental systems,
systemn licensees, and independent
car rental agencies.

70 wood products manufacturers
and converters, pulp and paper
manufacturers and converters,
land owners, and wood preservers.

336 furniture manufacturers.

4,758 individuals, distributors,
and transporters of natural, manu-
factured, and liquified gas.

4] independent petroleum refiners
and companies that supply services
to the independent refining industry

5,000 import automobile dealers.

Basic manufacturers and individuals
in the steel industry. Members op-
erate steel mills, blast furnaces,
finishing mills, and iron ore mines.

62 motor carriers transporting
parcels and package express and
performing messenger/courier
service on shipments.

166 U.S. manufacturers of pulp,
paper, and paperboard.

7,500 producers, refiners, market-
ers, and transporters of petroleum
and allied products like crude

oil, lubricating oil, gasoline, and
natural gas.

PUBLICATIONS

Currents (monthly newsletter);
Report, monthly; The Vehicle
(annual directory); and Alert, ir-
regular.

QGreen America (magazine)

Furniture Executive, irregular;
Membership Directory, annually.

Gas Energy Review, monthly; also
newsletters and public information
bulletins, etc.

Directory, annually; also plans to
publish a newsietter.

Confidential Newsletter, monthly;
Import Car (monthly magazine).

Annual Statistical Report; Directory
of Iron and Steel Works of the U.S.
and Canada; periodicals; etc.

Service Directory, annually

Report, weekly; etc.

Publishes several hundred manuals,
booklets, and other. materials.



ASSOCIATION

American Railway Car Institute
303 East Wacker Drive

Suite 732

Three Illinois Center

Chicago, IL 60601

(312) 861-0714

American Textile Manufacturers
Institute

1101 Connecticut Avenue, NW

Suite 300

Washington, D.C. 20036

(202) 862-0500

American Truck Stop Operators
Association

P.O. BoXx 14126

North Palm Beach, FL 33408

(703) 549-2103

American Waterways Operators
1600 Wilson Boulevard, Suite 1000
Arlington, VA 22209 .
(703) 841-9300

American Wood Preservers
Institute

1651 Old Meadow Road

McLean, VA 22102

(703) 893-4005

Amtralease

1415 Route 70 E, Suite 505A
Cherry Hill, NJ 08034
- (609) 428-8592

Associated Funeral Directors
Service

810 Stratford Avenue

Tampa, FL 33603

(813) 228-9105

Association of American
Railroads

American Railroad Building

1920 L Street, NW

Washington, D.C. 20036

(202) 835-9100

Association of Petroleum
Re-Refiners

2025 Pennsylvania Avenue, NW

Suite 1111

Washington, D.C. 20006

(202) 833-269%4

Table E-2 (continued)
MEMBERSHIP

Independent manufacturers of rail-
road and freight cars.

Textile mill firms operating
machinery for manufacturing and
processing cotton, manmade, wool,
and silk textile products.

500 truck stop operators and
suppljers.

326 operators of towboats, tug-
boats, barges, and shipyards which
build and repair these vessels.

100 pressure treating plants for
the preservative treatment of wood
products; manufacturers and dis-
tributors of chemical preservatives.

51 independent truck rental and
leasing companies.

2,512 funeral homes and mor-
tuaries; franchise membership .
granted to one establishment
in a community.

220 member coordinating and re-
search agency of the American
railway industry.

International association of 100
re-refiners, reclaimers, processors,
and suppliers.
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PUBLICATIONS

Textile Trends, weekly; Textile Hi--
Lights, quarterly; Official Directory,
annually; Legislative Issues, irregular;
also bulletins.

Weekly Letter; Annual Report; also
publishes statistics and a book over-
viewing the industry.

Newsletter, monthly; Annual
Directory; Bulletins, irregular.

Bulletin and Roster, quarterly.

Rail News Update, biweekly; Annual
Report.

Newsletter, monthly.



ASSOCIATION

Automotive Fleet and Leasing
Association

2500 Artesia Boulevard

Redondo Beach, CA 90278

(213) 376-8788

Automotive Parts and

Accessories Association
5100 Forbes Boulevard
Lanham, MD 20706
(301) 459-9110

Automotive Parts Rebuilders
Association

6849 Old Dominion Drive
Suite 352

McLean, VA 22101

(703) 790-1050

Automotive Presidents Council
Box 439

Teaneck, NJ 07666

(201) 836-9500

Automotive Service
Industry Association

444 North Michigan Avenue

Chicago, IL 60611

(312) 836-1300

Automotive Warehouse

Disuributors Association
9140 Ward Parkway
Kansas City, MO 64114
(816) 444-3500

Battery Council International
111 East Wacker Drive
Chicago, IL 60601

{312) 644-6610

Business and Institutional
Furniture Manufacturers
Association . ,

2335 Burton, SE

Grand Rapids, M] 49506

(616) 243-1681

Can Manufacturers Institute
1625 Massachusetts Avenue, NW
Washington, D.C. 20036

(202) 232-4677

Carbonated Beverage Institute
230 Park Avenue, Suite 1600
New York, NY 10169

(212) 986-0280

Table E-2 (continued)

MEMBERSHIP

240 new car dealers, fleet admin-
istrators, leasing companies,
drive-away companies, etc.

1,376 automotive parts and
accessories retailers, distributors,
manufacturers, and manufacturer
representatives,

1,007 rebuilders of automotive
parts and suppliers of component
parts.

Presidents and chief executive
officers of leading manufacturing
companies producing automotive
parts, equipment, supplies, etc.

8,500 companies including parts
wholesalers, distributors, manu-
facturers of parts, equipment,
chemicals, refinishing materials,
etc.

879 members including warehouse
distributors, and auto parts
manufacturers and suppliers.

305 manufacturers, suppliers of \
materials, and national distributors
of lead-acid storage batteries.

160 firms engaged in the manufac-
ture of furniture intended for use
in offices, public spaces, and non-
live in institutional spaces.

108 manufacturers, producers,
sellers, or distributors of cans;
and suppliers to the industry.

25 independent bottlers of car-
bonated beverages.

PUBLICATIONS

Newsletter, every 6-8 weeks.

Report (monthly newsletter);
Membership Directory, annually;
Show Directory, annually;
Annual Report; also regulatory bun'ie.
tins, etc.

News Bulletin, monthly.

Voice of the Industry, monthly;
Selling Today, bimonthiy;
Membership Directory, Buyers
Guide, and Product Directory,
semiannually,

Newsletter, monthly; Leadership
Directory, annuaily. :

Newsietter, bimonthly; Proceedings,
annually; also service and technical
manuals, etc.

Statistics, monthly; Newsletter,
bimonthly; Membership Directory,
semiannual; Bulletin, irregular.

Legislative Review, weekly; Metal
Can Shipments Reports, annual; also
publishes executive newsletter, etc.



ASSOCIATION

Chiorine Institute

70 West 40th Street
New York, NY 10018
(212) 819-1677

Chemical Manufacturers
Association

2501 M Strest, NW

Washington, D.C. 20037

(202) 887-1100

Chemical Specialties Manu-
facturers Association

1001 Connecticut Avenue, NW

Washington, D.C. 20036

(202) 872-1110

Coin Laundry Association
1315 Butterfield Road
Suite 212

Downers Grove, IL 60515
(312) 963-5547

Compressed Gas Association
1235 Jefferson Davis Highway
Arlington, VA 22202

(703) 979-0900

Cosmetic, Toiletry and
Fragrance Association
£110 Vermont Avenue, NW
Washington, D.C. 20005

(202) 331-1770

Dairy Industry Committee
6245 Executive Boulevard
Rockville, MD 20852
{301) 984-1444

Dental Manufacturers of America
1118 Land Title Building
Philadelphia, PA 19110

(215) 563-2588

Diesel Engine Manufacturers Assoc.
¢/0 Wherry & Associates

712 Lakewood Center North

14600 Detroit Avenue

Cleveland, OH 44107

(216) 226-7700

Drug, Chemical, and Allied
Trades Association

42-40 Bell Boulevard

Bayside, NY 11361

(212) 229-8891

Table E-2 (continued)
MEMBERSHIP

135 manufacturers of chlorine
and caustic soda; and associate
members related to the industry.

200 manufacturers of basic chemicals
who sell a substantial portion of
their production to others.

390 manufacturers, marketers,
formulators, and suppliers of
chemical specialty products, such
as insecticides, cleaning products,
polishes, etc.

3,000 owners and operators of
self-service laundry and/or
drycleaning stores.

300 firms processing and dis-
tributing compressed, liquefied,
and cryogenic gases; also manu-
facturers of related equipment.

450 manufacturers and distributors
of cosmetics, fragrances, and
toilet preparations; suppliers of
raw materials and services.

Federation of associations in
the dairy industry.

160 manufacturing firms of dental
equipment and supplies.

6 manufacturers of diesel and
gas engines of 1,000 horsepower
and over.

500 manufacturers of drugs, chemi-
cals and related products, and
others related to the industry.
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PUBLICATIONS

Publishes numerous pamphiets and
produces audiovisual aids.

ChemEcology, monthly; Federal
Legisiation Bulletins, regularly
during legislative sessions; also
newsletter and booklets.

Executive Newswatch, weekly;
Chemical Times and Trends,
quarterly; State Legisletter, irregular;
also compilations of laws and regu-
lations.

Management Guidelines, monthiy;
News, monthly; Manufacturers &
Distributors Directory, semi-
annually.

Compressions, monthly; Annual
Report; also bulletins, pamphiets,
etc.

Legislative Bulletin, weekly;
Executive Newsletter, biweekly;
Small Business Update, monthly;
Cosmetic Journal, quarterly; etc.

Membership Directory, biennial.

Standards publications.

Digest of Current Activities and
Trends, bimonthly.



ASSOCIATION

Dry Color Manufacturers
Association

206 North Washington Street

Suite 202

Alexandria, VA 22314

Edison Electric Institute
1111 19th Street, NW
Washington, D.C. 20036
(202) 828-7400

Electronic Industries Association
2001 Eye Street, NW
Washington, D.C. 20006

(202) 457-4900

Engine Manufacturers Association
111 East Wacker Drive

Chicago, IL 60601

(312) 644-6610

Equipment and Tool Institute
1545 Waukegan Road
Glenview, IL 60025

(312) 729-8550

Fabricating Manufacturers
Association -

7811 North Alpine

Rockford, IL 61111

(815) 654-1902

Federation of Apparel
Manufacturers

450 Seventh Avenue

New York, NY 10123

(212) 594-0810

Fiberglass Fabrication
Association

1010 Wisconsin Avenue, NW

Suite 630

Washington, D.C. 20007

(202) 544-0262

Formaldehyde Institute
1075 Central Park Avenue
Scarsdale, NY 10583
(914) 725-1492

Gasoline and Automotive Service
Dealers Association

6338 Avenue N

Brookiyn, NY 11234

(212) 241-1111

Table E-2 (continued)
MEMBERSHIP

§3 manufacturers of inorganic and
organic color pigments.

190 investor-owned electric utility
companies operating in the U.S,

1,000 manufacturers of electronic
parts, tubes, and solid state com-
ponents; radio, television, and
video systems; audio equipment.

21 producers of internal combustion
engines, except automobile and air-
craft engines.

69 manufacturers of automotive
service equipment and tools.

350 manufacturers of equipment
in the metal fabricating industry
processing sheet, coil, tube, pipe,
and structural shapes.

Associations representing over 5,500
manufacturers of women’s and chil-
dren’s apparel.

320 companies engaged in the hand
layup or sprayup of fiberglass

in open molds or engaged in fila-
ment winding or resin transfer
molding.

63 formaldehyde producers and users
of formaldehyde, including resin,
adhesives, and wood products pro-
ducers, etc., and related trade
associations.

550 owners/operators or dealers

- of service station or repair

facilities.

PUBLICATIONS

Newsletter, monthly; Annual Report;
also publishes membership handbook
and directory.

Electrical Reports, weekly; also
Electric Power Surveys, etc.

Executive Report, bimonthly;
Trade Directory, annually; etc.

Lubricating Oils for Industrial
Engines, biennial.

ETI's Latest (member newsletter),
quarterly; Membership Roster,
annually.

The Fabricator, monthly; New
Literature Directory, annuaily.

News, monthly; etc.

Directory and Buyers Guide,
amnually; Bulletin-Newsletter,

irregular; Tel-U-Gram, irregular.



ASSOCIATION

Golf Course Association

111 East Wacker Drive, Suite 600

Chicago, IL 60601
(312) 644-6610

‘Halogenated Cleaning Solvent
Association i

1075 Central Park Avenue

Scarsdale, NY 10583

(914) 725-1492

Halogenated Solvents Industry
Alliance

1612 K Street, NW, Suite 300

Washington, D.C. 20006

(202) 659-0060

Hazardous Waste Treatment
Council

1919 Pennsylvania Avenue, NW

Suite 300

Washington, D.C. 20006

(202) 296-0778

Health Industry Manufacturers
Association

1030 15th Street, NW

Suite 1100

Washingion, D.C. 20005

(202) 452-8240

Independent Bartery Manu-
facturers Association

100 Larchwood Drive

Largo, FL 33540

(813) 586-1408

Independent Gasoline

Marketers Council
1015 18th Street, NW
Washington, D.C..20036
(202) 857-0220

Independent Lubricant Manu-
facturers Association

1055 Thomas Jefferson St., NW

Suite 302 :

Washington, D.C. 20007

(202) 337-3470

Table E-2 (continued)
MEMBERSHIP

200 owners of public or private,
tax-paying golf courses; and sup-
pliers of products and services
to member courses.

Users, equipment manufacturers,
distributors, and producers of
halogenated cleaning soivents.

Producers, users, distributors,
and equipment manufacturers
involved with halogenated solvents.

25 firms dedicated to the use of
high technology treatment in the
management of hazardous wastes.

319 manufacturers of medical
devices and diagnostic products.

308 domestic and foreign manu-
facturers of lead-acid storage
batteries; associate members are
related to the industry.

17 non-branded independent re-

tailers of motor gasoline.

275 independent compounders
and blenders of motor oils
and lubricants.

67
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PUBLICATIONS

Golf Course Management Letter;
Newsletter; and an industry manual.

Dispatch, biweekly; Reporter,
monthly; Annual Report;
Directory, annually; also tech-
nical reports and regulatory com-
pliance manuals.

Battery Man, monthly; also technical
manuals and buyers guide. :

Compoundings, monthly; also
membership directory.



ASSOCIATION

independent Petroleum

Association of America
1101 16th Street, NW
Washington, D.C. 20036
(202) 857-4722

Independent U.S. Tanker
Owners Association

¢/0 American Maritime

Association

1211 Connecticut Avenue, NW

Suite 414

Washington, D.C. 20036

(202) 833-8864

Industrial and Construction
Equipment Division

¢/o0 Lynn K. Huffman

Farm and Industrial Equipment
Institute

410 North Michigan Avenue

Chicago, IL 60611

(312) 321-1470

Institute of Makers of Explosives
1575 Eye Street, NW

‘Suite 550 -

Washington, D.C. 20005

(202) 789-0310

Institutional and Municipal
. Parking Congress

904 Princess Anne Street
Suite 303

Fredericksburg, VA 22401
(703) 371.7535

International Institute of
Synthetic Rubber Producers

2077 South Gessner Road

Suite 133

Houston, TX 77063

(713) 783-7511

International Fabricare
Institute

12251 Tech Road

Silver Spring, MD 20904

(301) 622-1900

International Marine Transit
Association
34 Otis Hill Road

Hingham, MA 02043
(617) 749-0078

Table E-2 (Continued)

MEMBERSHIP

7,400 independent oil and gas
operators, land and royalty
owners, and others.

1¢ independent companies opera-
ting U.S. flag tankers.

115 manufacturers of industriai
wheel tractors, log-skidders,
backhoes and loaders, digger-
derricks, hydraulic cranes, etc.

17 manufacturers of commercial
explosives and blasting supplies.

700 parking, transit and security
departments of cities, airports,
civic centers, port authorities,
colleges, universities, and
hospitals.

45 synthetic rubber manufacturgrs

10,000 retail drycieaners; in-
dustrial drycleaners, launderers,
hospital laundries, linen supply
services, etc.

350 marine transit operators and
suppliers, magufacturers, naval
architects, and others.

PUBLICATIONS

Petroleum Independent, bimonthly;
The Oil Producing Industry in
Your State, annually.

Publishes the Safety Library Series
on proper handling of explosives.

News, monthly; Yearbook
{directory).

Directory of Members, annually; and
Proceedings, aanually.

Bulletins, monthly; Fabricare News,
monthly; FOCUS and Special
Reporter, quarterly.

Membership Directory, annually; and
Newsletter, irregular.



ASSOCIATION

International Passenger Ship
Association

17 Battery Place

New York, NY 10004

(212) 425-7400

International Pesticide
Applicators Association

19445 Normandy Park Drive, SW

Seattle, WA 98166

(206) 878-7192

International Society of
Transport Aircraft Traders

1911 North Ft. Myer Drive

Arlington, VA 22209

{703) 528-5610

International Taxicab Association
11300 Rockville Pike

Rockville, MD 20852

(301) 881-1333

Luggage and Leather Goods
Manufacturers of America

350 Fifth Avenue

New York, NY 10118

(212) 695-2340

Man-made Fiber Producers
Association

1150 17th Street, NW

Washington, D.C. 20036

(202) 296-6508

Marine Towing and Transportation
Employers Association

17 Bartery Place

New York, NY 10004

(212) 344-9097

Mobile Industrial Caterers’
Association

2352 West 3rd Street

Los Angeles, Ca 90057

(213) 383-1228

Motor and Equipment Manu-
facturers Association

222 Cedar Lane

Teaneck, NJ 07666

(201) 836-9500

Table E-2 (Continued)
MEMBERSHIP

Passenger steamship lines operating
between the East Coast of North
America and European and Mediter-
rapean ports, as well as holiday
cruises throughout the world.

100 companies engaged in the
application of pest control
measures working to insure
proper pesticide usage.

Professionals engaged in all
aspects of the sale, financing,
and leasing of airline aircraft

and related services.

550 flTeet taxicab owners operating
30,000 vehicies.

240 manufacturers and wholesalers
of domestic luggage, trucks, person-
al accessories, and simiiar leather
goods.

Manufacturers of man-made fibers
used in apparel, household goods,
industrial materials, and other
types of products.

Owners and operators of tugs,
lighters, oil barges, and
tankers in ports of New York,
New Jersey, Atlantic Coast,
Long Island Sound, and Great
Lakes.

114 firms and corporations engaged
in the mobile catering business;
and suppliers and manufacturers.

750 manufacturers of automotive
replacement parts, maintenance
equipment, chemicais, accessories,
etc.

9650.3

PUBLICATIONS

Pesticide Progress (newsletter),
quarterly.

JeTrader (newsletter), monthly; and
Membership Directory, annually.

Taxicab Management, semiannually.

Showcase, bimonthly.

Man-made Fibers Fact Book,
biennijal; Man-made Fibers Guide,
biennial; also publishes flow charts
and energy booklet.

Activities Bulletin, monthly;

Mica La Carte, quarterly; Handbook
and Roster, annually; also

bulletins, etc.

Marketing Insight, quarterly;
Membership Roster and Buyers
Guide, annually; bulletins and
reports; etc.



ASSOCIATION

Motor Vehicle Manufacturers
Association of the United States

300 New Center Building

Detroit, MI 48202

(313) 872-4311

National Agricultural Chemicals
Association

1155 15th Street, NW

Washington, D.C. 20005

(202) 296-158S

National Air Transport

Association (NATA)
4226 King Street
Alexandria, VA 22302
(703) 845-9000

National Association of
Convenience Stores

5201 Leesburg Pike

Suite 809

Falls Church, VA 22041

(703) 578-1800

Nationa! Associadon of
Photographic Manufacturers

600 Mamaroneck Avenue

Harrison, NY 10528

T (914) 698-7603

National Association of
Printers and Lithographers

780 Palisade Avenue

Teaneck, NJ 07666

(201) 3420700

National Association of
Printing Ink Manufacturers

§50 Mamaroneck Avenue

Harrison, NY 10528

(914) 698-1004

National Association of

Recycling Industries
330 Madison Avenue
New York, NY 10017
(212) 867-7330

National Association of
Solvent Recyclers

115 East Hudson Avenue

Dayton, OH 45405

(513) 278-3108

Table E-2 (Continued)

MEMBERSHIP

9 manufacturers of passsenger and
commercial cars, trucks, and buses.

- 97 firms engaged in producing or

formulating agricultural chemical
products, or producing ingredients
for such products.

1,000 aviation services such as
fixed base operators and on-demand

Iy

airtaxis

950 retail food stores that sell
gasoline, fast foods, etc., and
that usually are open seven days
per week.

35 manufacturers of photographic
equipment, supplies, films, and
chemicals.

2,800 firms engaged in printing.

99 manufacturers of all types of
printing inks.

1,200 dealers, processors, and
industrial consumers of recycled
materials, scrap metals, waste
paper, textiles, and rubber.

100 firms engaged in recycling
and reclamation of used industrial
solvents.

PUBLICATIONS

Motor Vehicle Facts and Figures,
annually; Motor Vehicle Identifi-
cation Manual, annually; World
Motor Vehicle Data Book, annually.

Action News, bimonthly; also
bulletins and manuals.

Air Tran News, monthly; and
Annual Membership Directory.

Update, monthly; Membership and
Services Directory, annually; etc.

Special Reports, 28/year; The
Printing Manager, monthly; etc.

Publishes bulletins, booklets, trade
names registry, etc.

Publishes newsletters, booklets, and
studies.

Report (newsletter), monthly;
Green Book of Solvent Recycling,
annually; Legislative Bulletins,
irregular.



ASSOCIATION

National Association of

Truck Stop Operators
P.O. Box 1285
Alexandria, VA 22313
(703) 549-2100

National Automotive Radiator
Service Association

¢/0 Douglas Verney

P.O. Box 267

Harleysville, PA 19438

(215) 256-4246

National Beer Wholesaler’s
Association

5205 Leesburg Pike

Suite 505

Falls Church, VA 22041

(703) 578-4300

National Bus Traffic
Association

506 South Wabash Avenue

Chicago, IL 60605

(312) 922-3700

National Business Aircraft
Association

One Farragut Square, South

11th Floor

- Washington, D.C. 20006

(202) 783-9000

National Cargo Bureau
-One World Trade Center
Suite 2757

New York, NY 10048
(212) 432-1280

National Electrical Manufacturers

Association
2101 L Street, NW
Washington, D.C. 20037
(202) 457-8400

National Federation of
Fishermen

2424 Pennsylvania Avenue, NW

Suite 516

Washington, D.C. 20037

(202) 554-3272

National Lime Association
3601 North Fairfax Drive
Arlington, VA 22201

(703) 243-5463

Table E-2 (Continued)

MEMBERSHIP

1,100 owners and operators of
truck stops; allied members in-
clude oil companies and other

suppliers.

1,200 operators of automotive
radiator repair shops and cool-
ing system service businesses.

2,050 independent wholesalers of
malt beverages and affiliates of
the malt beverage industry.

333 intercity bus carriers.

2,650 companies owning and
operating aircraft for business
use, suppliers, maintenance,
and air fleet service companies.

Representatives of the maritime
industry and associated groups
and governmental departments.

550 companies which manufacture

equipment used for the generation,

transmission, distribution control,
and utilization of electric power.

Commercial fishermen who fish in

areas from the Gulf of Maine to
the Guif of Mexico, from Mexico
to Alaska, and the mid-Pacific.

44 manufacturers of lime products

used in steel manufacture, soil

stabilization, butlding construction,

air pollution control, and water
treatment.

n

9650.3

PUBLICATIONS -

Trucker News, monthly;
Washington Memo, monthly.

Automotive Cooling Journal,
monthly; Newsletter, bimonthly;
Membership Directory, annually;
Tech Supplement, irregular.

Beer Marketing Management,
monthly; Washington Update
(members only), monthly.

Maintenance Bulletin, monthly;

Business Aircraft Report, bimonthly;

Business Flying, 3-4/year; Annuai
Directory; also special bulletins, etc.

News Bulletin, monthly; also
manuals, guidebooks, etc.

Publishes various books and manuals

on lime handling and use.



ASSOCIATION

National Lubricating
Grease Institute

4635 Wyandotte Street

Kansas City, MO 64112

(816) 931-9480

National Marina Association
P.O. Box 2156
Arlington, VA 22202

National Maritime Council
1748 N Street, NW
Washington, D.C. 20036
(202) 785-3754

National Oil Recyclers
Association

5305 Lee Highway

Arlingion, VA 22207

(703) 237-5700

National Parking Association
2000 K Street, NW, Suite 350
Washington, D.C. 20006
{202) 296-4336

National Petroleum Refiners
Association

1899 L Street, NW, Suite 1000

Washington, D.C. 20036

(202) 457-0480

National Selected Morticians
1616 Central Street
Evanston, IL. 60201

C(312) 478-3414

National Small Business
Association

1604 K Street, NW

Washington, D.C. 20006

(202) 293-8830

National Tank Truck Carriers
2201 Mill Road
Alexandria, VA 22314

National Truck Leasing System
One North Wacker Drive
Chicago, IL 60606

(312) 782-2991

Table E-2 (Continued)
MEMBERSHIP

190 companies manufacturing or
setling all types of lubricating
greases.

Individuals, associations, and
corporations engaged as marina
owners and operators or in related
fields.

Over 200 shippers responsible
for the international trans-
portation of companies active in
foreign commerce.

1,000 owners and operators of
off-street parking facilities;
and others with an interest in
downtown parking.

325 petroleum, petrochemical,
and refining companies.

965 funderal directors.

50,000 small businesses including
manufacturing, wholesale, retail,
service, etc., representing over
500 different kinds of business.

225 common or contract ‘‘for-hire’’
tank truck carriers transporting
liquid and dry bulk commodities,
chemicals, etc.

143 independent companies
providing a service leasing
trucks and providing all
services except drivers.

PUBLICATIONS

Spokesman, monthly; also technical
literature.

Publishes brochures,

Parking Angle (newsletter, monthly);
Government Affairs Report, 10/year;
Parking Magazine, quarterly; etc.

NS Mailgram, bimonthiy; The
Bulletin, quarterly; Membership
Roster, annualily;. Personal Roster,
biennially.

Voice of Small Business, monthly.

National Tank Truck Directory,
annually; Bulletins, irregular.

NationLease Newsletter, weekly:
also manuals, booklets, and forms.



ASSOCIATION

North American Telecommunications
Association

2000 M Street, NW, Suite 550

Washington, D.C. 20036

(202) 296-9800

Paper Converters Association
1133 15th Street, NW
Washington, D.C. 20005
(202) 429-9440

Pesticide Producers Association
1200 17th Street, NW, 6th Floor
Washington, D.C. 20036

(202) 857-9800

Petroleum Equipment Institute
P.O. Box 2380

-Tulsa, OK 74101

(918) 743-9941

Petroleum Marketing Education
Foundation

P.O. Box 11187

Columbia, SC 29211

(B03) 252-5646

Pharmaceutical Manufacturers
Asscciation

1100 15th Street, NW

Washington, D.C. 20005

(202) 835-3400

Plastic and Metal Products
Manufacturers Association

225 West 34th Street * ’

New York, NY 10001

(212) 564-2500

Polyurethane Manufacturers
Association

800 Roosevelt Road, Bidg. C

Suite 20

Glen Ellyn, IL 60137

(312) 858-2670

Private Truck Council of
America

2022 P Street, NW

Washington, D.C. 20036

(202) 7854900

Production Engine Remanufacturers
Association

1800 North Argyle Avenue

Suite 510

Hollywood, CA 90028

(213) 469-8966

Table E-2 (Continued)
MEMBERSHIP

565 firms directly involved with
the manufacture, sale, supply,
maintenance, or lease of telephone

equipment or parts.

Manufacturers of social writing
paper, school writing paper, and
notebooks.

50 small pesticide producers,
importers, and registrants
{companies that own labels but do
not produce pesticides).

950 distributors and manufacturers
of equipment used in service stations,
bulk plants, and other petroleum
marketing operations.

650 petroleurn marketers, refiners,
wholesalers, and retailers.

130 manufacturers of ethical
pharmaceutical and bioiogical
products, and medical devices and
diagnostic products.

150 manufacturers of housewares,
toys, handbag accessories and
parts, costume jewelry, and
optical frames.

135 manufacturing companies
whose products are primarily

of polyurethane raw materials;
suppliers to these manufacturers,

1,500 firms operating trucks
in furtherance of a primary
business other than for-hire
transportation.

215 production line combustion
engine remanufacturers and
representatives supplying
material and parts to remanufac-
turers. '
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PUBLICATIONS

Washington Update, biweekly; Inter-
connect Industry Statistical Review,
annually; Telecommunications
Sourcebook, annually; also publishes
newsletters. :

Newsletter, 3/month; Petroleum
Equipment Directory, annually.

Honor Rolil of Contributors,
annually.

Newsletter, weekly; State Capitol
Reports, weekly; Administrative
Officers (directory), annually.

Poly Topics (newsletter), quarterly;
Membership Directory, annually.

Highway Safety Bulletins, monthly;
Monthly Report.

Directory, annually; also catalogs
and manuals.



ASSOCIATION

Professional Lawn Care
Association of America

1225 Johnson Ferry Road

Suite B-220

Marietia, GA 30067

{404) 977-5222

Rubber Manufacturers
Association

1400 K Street, NW

Washington, D.C. 20005

(202) 682-4800

Scientific Apparatus Makers
Association

1101 16th Street, NW

Washington, D.C. 20036

(202) 223-1360

Semiconductor Industry
Association

4320 Stevens Creek Bouievard

Suite 275

San Jose, CA 95129

{408) 246-1181

Shipbuilders Council of America
1110 Vermont Avenue, NW
Washington, D.C. 20005

(202) 775-9060

Silk and Rayon Printers and
Dyers Association

150 Hinchman Avenue

Wayne, NJ 07470

(201) 942-7000

Small Motor Manufacturers
Association

P.O. Box 637

Libertyville, IL 60048

{312) 362-3201

Soap and Detergent Association
475 Park Avenue, South

New York, NY 10016

(212) 725-1262

Society of American Wood
Preservers

1401 Wilson Boulevard

Suite 205

Arlington, VA 22209

(703) 841-1500

Table E-2 (Continued)

MEMBERSHIP

450 corporations, firms, and
individuals active in the
chemical lawn care business
or related fields.

206 manufcturers of tires, tubes,
mechanical, and industrial products,
and other rubber products.

200 manufacturers and distributors
of industrial, optical, recorder-
controller, and medical instruments,
scientific apparatus, and

laboratory equipment.

55 companies that produce semi-
conductor products such as discrete
components, integrated circuits,
and microprocessors.

50 companies engaged in the con-
struction and repair of vessels

and other marine crafts, and
manufacturers of marine equipment
and supplies. :

106 dyers, printers, and finishers
of silk and man-made yarns and
fabrics.

60 manufacturers, users, suppliers,
and other interested parties in-
volved in the manufacture of frac.
tional horsepower motors.

145 manufacturers of soap, deter-
gents, fatty acids, glycerine;

- and raw materials suppliers.

100 wood treating plants and
chemical suppliers.
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PUBLICATIONS

Turf Talks (newsletter), quarterly;
Membership Directory, annually;
also publishes technical resource
manual.

President’s Letter, monthly;
Government Relations Status
Report, quarterly.

SAMA Edit, bimionthly; Membe,ship
Directory, annually; also publishes
special reports,

Circuit (newsletter), quarterly;
Yearbook and Directory, biennially;
also essays, research reports, and
proceedings.

Shipyard Weekly; Statistical
Quarterly; and Annual Report.

Timely Topics, 3/week.

Newsletter, quarterly; Membership/
Product Directory, annually.

Cleanliness Facts, 6/year; Detergents,
biennial proceedings; also publishes
newsletter for member company
executives.

Action Update Newsletter, monthly;
Environmental Issues, quarterly;
Government Affairs Bulletin,
quarterly; etc.



\SSOCIATION

society of Independent Gasoline
Marketers of America

8300 Greensboro Drive

Suite 640

MecLean, VA 22101

Specialized Carriers and
Rigging Association

733 15th Street, NW, Suite 1120

Washington, D.C. 20005

(202) 797-5407

Steel Tank Institute

666 Dundee Road, Suite 705
Northbrook, IL 60062

(312) 498-1980

Synthetic Organic Chemical
Manufacturers Association

1075 Central Park Avenue

Scarsdale, NY 10583

(914) 725-1492

WWinners’' Council of America
2501 M Street, NW, Saite 350
Washingion, D.C. 20037
(202) 785-9400

Timber Products Manufacturers
951 East Third Avenue
Spokane, WA 99202

(509) 535-4646

Tire and Rim Association
3200 West Market Street
Akron, OH 44313

(216) 836-5553

Truck Trailer Manufacturers
Association

1020 Princess Street

Alexandria, VA 22314

(703) 549-3010

Tune-Up Manufacturers
Institute

222 Cedar Lane

Teaneck, NJ 07666

(201) 836-9500

United Pesticide Formulators
and Distributors Association

P.O. Box 87188

College Park, GA 30337

(404) 762-0194

Table E-2 (Continued)

MEMBERSHIP

250 private brand gasoline
marketers, wholesale, and retai.

550 common garriers, crane and
rigging companies, and millwright
contractors engaged in transporta-

tion of heavy and specialized articles.

65 manufacturers of pressure and
nonpressure storage tanks and
truck tanks.

105 manufacturers of synthetic
organic chemicals that are manu-
factured from crude petroleum,
vegetable oils, etc., and their
derivatives.

350 firms engaged in leather
tanning.

315 timber products manufacturers,
such as sawmills, plywood plants,

lumber and wood remanufacturers,

pulp and paper plants, etc.

123 manufacturers of tires, rims,
wheels, and related parts.

225 manufacturers of commercial

. trailers (95); manufacturers of

supplies for truck trailer industry
(130).

18 manufacturers of automotive
ignition products.

92 firms engaged in formulating
and distributing exterminating
products or equipment as a signifi-

- cant part of their business.

5
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PUBLICATIONS

Roster, annually; Update (newsletter),
annually; also position papers, news
.releases. and information on industry
issues.

Newsletter, weekly; Bulletin, monthly;
Transportation Engineer Magazine,
monthly; Official Directory of
Members, annually.

Bulletin, monthly; Membership
Directory, annually.

Newsletter, bimonthly; Annual
Report to Membership.

Council News, weekly; Leather
Industry Statistics, annually;
Directory of U.S. Leather Tanners,
biennially.

Bulletin, weekly; also publishes
periodic information pieces.

Publishes design and standards
information.

Weekly Bulletin; Directory,
annually. :



ASSOCIATION

United States Telephone
Association

1801 K Street, NW, Suite 1201

Washington, D.C. 20006

(202) 872-1200

United States Tuna Foundation
2040 Harbor Island Drive
Suite 208

San Diego, CA 9210!

(610) 298-4697

‘Water Transport Association
RD 1, Box 3280

Arlington, VT 05250

'(802) 375-6518

Western Oil and Gas Association
727 West Seventh Street

Los Angeles, CA 90017

(213) 627-4866

Western Railroad Traffic
Association

222 South Riverside Plaza

Suite 1200

Chicago, IL 60606

(312) 648-7800

Wine and Spirits Shippers
Association

11800 Sunrise Valley Drive

Reston, VA 2209i

(703) 860-2300

Table E-2 (Continued)

MEMBERSHIP

1,650 independent operating tele-
phone companies; holding compa-
nies; manufacturers and suppliers.

Tunaboat owners, fishermen, pro-
cessors, fishermen’s unions,
and cannery workers’ unions.

Carriers by water, certified by

the Interstate Commerce Commis-
sion, serving the Great Lakes,
inland waterways, coastal, and
intercoastal trades.

100 petroleum production, refining,
and wholesale marketing companies
in the western part of the United
States. '

{

41 railroads operating in western
territory.

246 importers and distributors of
aicoholic beverages.

PUBLICATIONS

Member Letter, Biweekly; Holding
Company Report, annually; Phone-
facts, annually; etc.

News and Views, bimonthly; Energy-
gram, quarterly; Directory of
WOGA, annually.

Based on information from: Gale Research Company, Inc. 198S. Bncyclopedia of Associations, 19th Edition. Detroit, Michigan.
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ASSOCIATION

Awmerican Agricultural Marketing
Association

225 Touhy

Park Ridge, 1L 60068

(312) 399-5700

American Bus Association
1025 Connecticut Avenue, NW
Washington, D.C. 20036
(202) 293-5890

American Electronics Association
2670 Hanover Sireet

Palo Alto, CA 94303

{415) 857-9300

American Electroplaters Society
120} Louisiana Avenue

Winter Park, FL 32789

(305) 647-1197

American Feed Manufacturers
Association

1701 N. Fort Meyer Drive

Arlington, VA 22209

(703) 524-0810

American Movers Conference
P.O. Box 2303

Astington, VA 22202

(703) S21-1111

American Rental Association
1900 19th Street

Moline, 1L 61265

(309) 764-2475

MEMBERSHIP

American Farm Bureau

Federation and 28 state farm bureau
marketing associations (agricultural
cooperatives).

3,100 primarily privately owned
bus operating firms engaged in
intercity, local, charter, and tour
service.

2,900 manufacturers of electronics
components and equipment; firms
engaged in electronics research
and development, and information
technology.

Scientists, technicians, and others
interested in research in electro-
plating, surface finishing, and
allied arts.

600 manufacturers of feeds for
livestock and poultry.

1,000 local, intrastate, interstate,
and international movers, who
transport goods, equipment, and
high-value products

2,590 firms engaged in the rental of
medical equipment, banquet, and
party equipment, tools, machinery,
and other products.

PUBLICATIONS

Something (o Crow About;
Spotlight; etc.

Motor Carrier Regulation

Service, weekly; Newsletter, weekly;
Destinations (magazine), monthly;
Report, annual.

Update, monthly; Directory,
annual Governmem Affairy
Bulletin, etc.

Plating and Surface Finishing
monthly. ‘

Feedgram, biweekly; Feed Control
Comment, monthly; Membership
Directory, annual.

Movers Journal, monl.hly;
Membership Directory, annual.

Newsletter, monthly; Rental Age,
monthly.

Table E-3 Associations with State or Regional Affiliations

LOCAL AFFILIATIONS
See membership information.

22 state groups.

13 local groups.

85 local groups.

38 state groups.

17 state groups and 4 local groups.

65 local groups.

£°0996
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ASSOCIATION

American Road and Transportation
Builders Association

525 School Street, SW

Washington, D.C. 20024

(202) 488-2722

American Short Line Railroad
Association

2000 Massachusetts Avenue, NW

Washington, D.C, 20036

(202) 785-2250

American Trucking Associations
2201 Mill Road
Alexandria, VA 22314

Associated Builders and
Contractors

729 15th Streect, NW

Washington, D.C. 20005

(202) 637-8800

Associpted Landscape Contractors
of America

1750 Old Meadow Road

McLean, VA 22102

(703) 821-8611

Associated General Contractors
of America

1957 E Street, NW

Washington, D.C. 20006

(202) 393-2040

Association of Physical Plant
Administrators of Universities &
& Colleges

11 Dupont Circle, Suite 250

Washington, D.C. 20036

(202) 234-1662

Table E-3 (continued)

MEMBERSHIP

4,500 highway and airport
contractors; individuals engaged in
other aspects relating to the cons-
truction and operation of trans-
portation facilities.

400 independently owned short line
(usually less than 100 miles)
railroads,

Federation of 50 state trucking
associations, the District of
Columbia Association and 13
national conferences of trucking
compaties.

16,000 construction contractors,
sub-contractors, suppliers, and
associates.

1,000 landscape contractoss.

8,500 general contractors engaged in
heavy construction (factories, office
buildings, highways, bridges, dams,
and other structures).

2,300 members devoted to the
development of professional stan-
dards in the administration, care,
operation, planning, and devclop-
ment of physical plants.

PUBLICATIONS

——

Views and News, weekly.

Transport Topics, weekly;
Trends, annual.

The Builder and Contractor,
monthly; Scoop, bimonthly; Classi-
fied Membership Direclory, annual;
also publishes safety manuals.

Action letter, monthly; Membership
Directory, annual; also publishes
technical and management reports.

National Newsletter, weekly;
Constructor, monthly; Constructor
Annual Roster; National Associate
Member, annual; also manuals,
guides, etc.

Newsletter, monthly; Technical
Papers, quarterly; also publishes
studies and books.

LLOCAL AFFILIATIONS
4 regional groups and 28 state

groups.

5 local groups.

See membership information.

70 local groups.

13 state groups.

112 local groups.

6 regional groups.



ASSOCIATION

Automotive Dismantlers and

Recyclers Association
1133 15th Street, NW
Washington, D.C. 20003
(202) 429-9440

Automotive Legislative Council
of America

1725 K Street, NW, Suite 705

Washington, D.C. 20006

(202) 3319825

Automotive Service Councils
1888 Industrial Drive, Suite 112
Elmhurst, IL 60126

(312) 530-2330

Automotive Trade Association
Managers

Executive Offices

8400 Westpark Drive

McLean, VA 22101

(703) 821-7072

Continental Association of
Funeral & Memorial Societies

2201 S Street, NW, Suite 530

Washington, D.C. 20009

(202) 745-0634

Bastern Railroad Association
1250 Broadway, Suite I)IOO
New York, NY 1000t .

(212) 340-8800

Farmland Industries

P.Q. Box 7305

3315 North Oak Trafficway
Kansas City, MO 64116
(816) 459-6000

Table E-3 (continued)

MEMBERSHIP

$,500 firms selling used auto and
truck parts, motorcycles, buses, and
farm and construction equipment;
operators of telephone circuits; and
firms selling equipment and services
to the industry,

Represents 7,300 independent auto
body and mechanical garages that
do not belong to a franchise.

6,000 independent automotive repair
shops, including body, paint, and.
trim shops, engine rebuilders, trans-
mission shops, elc.

104 executives of slate and local
autotnotive dealer associations.

900,000 members

23 railroads located in the Bastern
Territory.

Manufactures and sells petroleum
products, feed, and other supplies
to farmers.

PUBLICATIONS

Newsletter, monthly; Dismantlers
Digest, bimonthly; Roster.of
Members, annual; etc.

Washington Reports, monthly.

Automiotive Service Reports,
monthly.

Bulletin, quarterly; Member
Societies of the Continental
Association, annual; also Funeral

Practices: Survey of State Laws and

Regulations; etc.,

Farmland News, semimonthly.

LOCAL AFFILIATIONS
45 state and local chapters.

20 state groups.

41 state groups and 275 local
groups.

See membership information.

180 local groups.

57 regional groups.

2,299 local cooperative organi-
zations.
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ASSOCIATION

The Fertilizer Institute
1015 18th Street, NW
Washington, D.C. 20036 .
(202) 861-4900

Gas Processors Association
1812 First National Bank Bldg.
Tulsa, OK 74103

(918) 582-5112

Golf Course Superintendents
.Associatlion of America

1617 St. Andrews Drive

Lawrence, KS 66044

(913) 841-2240

Hazardous Waste Services
Association

1333 New Hampshire Avenue, NW

Suite 1100

Washington, D.C. 20036

(202) 833-1294

Independent Automotive Service
Association

1901 Airport Freeway

Bedford, TX 76021

(817) 283-6205

Independent Liquid Terminals
Association

1133 15th Street, NW, Suite 204

Washington, D.C. 20005/

(202) 659-2301 )

Institute of Industria! Launderers
1730 M Street, NW, Suite 613
Washington, D.C. 20036

(202) 296-6744

Table E-3 (continued)

MEMBERSHIP

300 producers, manufacturers,
importers, brokers, and dealers of
fertilizer and manufacturers of
fertilizer equipment.

240 firms producing, processing,
and handling natural gas liquids,
and other hydrocarbon products at
gas-processing plants.

5,500 golf course superintendents,
and research and commercial in-
terests concerned with golf course
maintenance and improvement.

92 companices and individvals with
an interest in the hazardous waste
services industry.

4,700 independent automotive repair
and body shops, including collision
repair, heavy duty vehicle,
transmission, and tow truck
services.

56 independent terminal companies*
which provide *“‘for hire'’ services to
handle, transfer, and_ store bulk
liquid commodities.

800 industrial lauvndry and cleaning
plants specializing in rental of work
uniforms, wiping towels, and other
items,

PUBLICATIONS

Fertilizer Flash Report, monthly;
Fertilizer Index, monthly; Member
Letter, monthly; Fertilizer Progress,
bimonthly; etc.

GPA in Brief, quarterly; Pro-
ceedings, annual; Digest, irregular.

Golf Course Management, monthly;
Newsfetter, monthly; Annual
Membership Directory; elc.

Wasteline, biweekly; also publishes
brochure.

Automotive Independent, monthly;
Bulletin, guarterly; Newsletter,
quarterly; etc.

Newsletter, monthly; Bulk Liquid
Terminal and Storage Facility
(directory), annual.

Industrial Launderer, monthly.

LOCAL AFFILIATIONS
48 affiliated groups.

6 local groups.

95 affiliated chapters.

7 local groups.

17 local groups.

One regional group.

S state groups.
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ASSOCIATION

International Association of
Amusement Parks and
Attractions

P.O. Box 776

115 E. Commercial

Wood Dale, IL 60191

(312) 766-0881

International Carwash Association/
National Carwash Council

4415 West Harrison Street

Suite 200

Hillside, 1L 60162

(312) 449-7430

International Drycleaners Congress
P.O. Box 8629

San Jose, CA 95155

(408) 286-2969

Interstate Towing Association
P.O. Box 801

615 East Eighth Street
Traverse City, MI 49685
(616) 941-5314

Liaison Committee of Cooperating
Qil and Gas Associations

500 Broadway Plaza

Wichita, KS 67202

(316) 263-7297

Metal Treating Institiite
1311 Executive Center Drive
Suite 200

Tallahassee, FL. 32301

(904) 878-6185

Table E-3 (continued)

MEMBERSHIP

1,300 operators of amusement
parks, tourist attractions, swimming
pools, and beaches; manufacturers’
of outdoor amusement equipment.

2,000 carwash owners, operators,
and managers; manufacturers, dis-
tributors, and dealers of equipment
of equipment and supplies.

880 drycleaners, launderers, and
allied tradesmen.

122 motor carriers certified to
transport wrecked, disabled,
repossessed, and replacement motor
vehicles.

10,000 oil and gas producers and
royalty owners.

278 firms engaged in commercial
heat treating of metals, tools, and
other metal products.

PUBLICATIONS
Actionews, annual.

Management Report, monthly;
Directory, semiannually.

News, bimonthly; Directory,
annual.

Membership List, irregular.

Liaison Newsletter, 3-4/year.

Monthly Sales Statistical Report;
Newsletter, monthly; Membership
Directory, annually.

LOCAL AFFILIATIONS
Three state groups.

30 local groups.

One regional group.

Four regional groups.

24 associalions.

6 regional groups.
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ASSOCIATION

Mid-Continent Oil and Gas
Association

711 Adams Office Building

Tulsa, OK 74103

(918) 582-5166

National Association of Chemical
Distributors

Hulman Building, 20th Floor

120 West Second Street

Dayton, OH 45402

(513) 228-3020

National Association of Fleet
Administrators

295 Madison Avenue

New York, NY 10017

(212) 689-3200

National Association of Home
Builders of the U.S.

t5th and M Streets, NW

Washington, D.C. 20005

(202) 822-0200

National Association of
Institutional Laundry Managers

7105 Peach Court

Brentwood, TN 37027

(615) 373-4924

National Association of
Manufacturers

1776 F Street, NW

Washington, D.C. 20006

(202) 626-3700

National Association of Metal
Finishers

111 East Wacker Drive

Chicago, IL 60601

(312) 644-65610

Table E-3 (continued)

MEMBERSHIP

7,500 oil and gas producers,
refiners, gasoline manufacturers,
and other individuals interested
in oil business.

285 firms which purchase chemical
raw materials for distribution to
industry.

2,450 members responsible for the
administration of a motor vehicle
flect of 25 or more units, not in-
volving the sale, rental, or lease of
vehicles.

118,000 single and multi-family
home builders, commercial builders,
and others associated with the
building industry.

1,350 managers of laundries serving
institutions such as hospitals,
nursing homes, holels, schools, and
correctional facilities.

13,000 maaufacturers; cooperating
members are non-manufacturers
having a direct interest in or rela-
tionship to manufacturing.

1,200 management executives of
firms engaged in plating, hard
chroming, galvanizing, and other
forms of metal finishing.

PUBLICATIONS

Chemical Distributor (newsletter),
monthly; Government Relations
Bulletin, bimonthly; Membership
Roster, annually.

Bulletin, monthly; Newsletter,
monthly; Annual Reference Book;
Membership Roster, annually.

Builder Magazine, monthly; Eco-
nomic News Notes, monthly;
NAHB News, bi-monthly; Homes
and Homebuilding, annually; also
booklets and manuals.

Newslctter, monthly; Roster,
biennial; also publishes certification
manual for laundry managers

Enterprise, monthly; also Directory
of Officers, Directors of Commit-
tees, reporls, bulletins, and legal
studies.

Finisher’s Management, monthly;
Finishing Line, monthly.

LOCAL AFFILIATIONS
4 state groups.

5 regional groups.

27 regional groups.

800 local groups.

43 regional groups.

150 local and state trade aflfiliates.

24 local groups.
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ASSOCIATION

National Association of Plumbing-
Heating-Cooling Contractors

180 South Washington Street

Falls Church, VA 22042 -

National Association of

Wholesaler-Distributors
1725 K Street, NW
Washington, D.C. 20006
(202) 872-0888

National Automobile Dealers
Association

8400 Westpark Drive

McLean, VA 22102

(703) 821-7000

National Construction Industry
Council

2100 M Street, NW, Suite 600

Washington, D.C. 20037

(202) 296-7019

National Council of Farmer
Cooperatives

1800 Massachusetts Avenue, NW

Washington, D.C. 20036

(202) 659-1529

National Dairy Council
6300 North River Road
Rosemont, 1. 60018
(312) 696-1020

National Electrical Contractors
Association

7315 Wisconsin Avenue

Bethesda, MD 20814

(301) 657-3110

Table E-3 (continued)

MEMBERSHIP

Federation of 350 local associations
of plumbing, heating, and cooling
contractors. Includes approximately
6,300 members.

45,000 wholesaler-distributors.

18,000 franchised new car and truck
dealers.

29 professional societies and trade
associations united to improve the
capability and productivity of the
construction industry.

Farmers' marketing, purchasing,
and credit cooperatives serving total
farm membership of nearly 2 mil-
fion.

600 milk producers, milk dealers,
and manufacturers of butter,
cheese, ice cream, dairy equipment,
and supplies.

6,200 electrical contractors erecting,
installing, repairing, servicing, and
maintaining electric wiring, equip-
ment, and appliances.

PUBLICATIONS
News (tabloid), monthly.

Newsletter, monthly; also legal and
fegislative bulletins.

American Truck Dealer Division
Newsletter, monthly; Automotive
Executive Magazine, monthly;
Directory, annually; etc.

The Voice, quarterly.

Washington Councilor, weekly;
Coop Monitor, quarterly; Coopera-
tive Directory, triennial,

Dairy Council Digest, semimonthly;
Nutrition News, quarterly.

Newsletter, weekly; Blectrical
Contractor Magazine, monthly;
Electro Fact File, monthly.

LOCAL AFFILIATIONS

48 state groups and 350 local
groups,

National, state, and local associ-

ations.

57 state groups and 55 local groups.

See membership information.

180 national, regional, and state
associations.

33 local groups.

135 local groups.
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ASSOCIATION

National Federation of

Independent Business
150 West 20th Avenue
San Mateo, CA 94403
(415) 341-7441

National Fertilizer Solutions
Association

8823 North Industrial Road

Peoria, IL 6161$

(309) 691-2870

National Food Processors
Association

1401 New York Avenue, NW

Washington, D.C. 20005

(202) 639-5900

National Frozen Food Association
P.0O. Box 398

Hershey, PA 17033

(717) 534-160}

National Funeral Directors and
Morticians Association

5723 South Indiana Avenue

Chicago, 1L 60637

(312) 752-7419

National Funeral Directors
Association

135 West Wells Street ~

Milwauvkee, WI 5320¥

(414) 276-2500

National Grange

1616 H Street, NW
Washington, D.C. 20006
(202) 628-3507

Table E-3 (continued)

MEMBERSHIP

560,000 independent business and
professional people.

1,700 manufacturers, wholesalers,
and dealers of nitrogen solutions
and mixed fluid fertilizers; also
equipment manufacturers, etc.

615 commercial packers of food
products, such as fruit, vegetables,
meats, and seafood, processed by
heat in hermetically sealed con-

1ainers.

1,250 distributors, packer/proces-
sors, retail supermarket chains,
food service operators, brokers,
suppliers, and warehousers of
frozen foods.

2.000 state, district, and tocal fu-
neral directing and embalming
associations and their members.

13,587 member federation of state
funeral directors associations.

400,000 member fraternal organi-
zation of rural families.

PUBLICATIONS

The Mandate, 8/year; also prepares
and disseminates weekly press
releases to daily papers, etc.

Advocate, monthly; Membership
Roster, annually; and publishes
solution magazine, and fertilizer
issues.

Information Letter, weekly; Fisher-
ies Bulletin, monthly; State Legis-
fative Reporting Service, monthly;
Washington Wire, monthly; Envi-
ronmental Affairs Newsletter, ir-.
regular; etc.

Frozen Food Executive Bulletin,
monthly; Frozen Food Forum,
monthly; etc.

The Director, bimonthly; Funeral
Service News and Events, bi-
monthly; Directory of Members,
annually; etc.

Grange Newsletter, monthly; View
from the Hill, monthly; Official
Roster, annually; etc.

LOCAL AFFILIATIONS
Field staf( of 571.

State association affiliates are in-

cluded in membership.

Two branches.

15 regional groups and 9 local

groups.

26 state groups.

49 state groups.

37 state groups.
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ASSOCIATION

National Independent Automobile
Dealers Association

Koger Executive Center

3700 National Drive, Suite 208

Raleigh, NC 27612

(919) 781-2350

National Industrial Council
1776 F Street, NW
Washington, D.C. 20006
(202) 626-3700

National Oil Jobbers Council
1707 H Street, NW
Washington, D.C. 20006
(202) 331-1198

National Paint and Coatings
Association

1500 Rhode Island Avenue, NW

Washington, D.C. 20005

(202) 462-6272

National Pest Control
Association

8100 Oak Street

Dunn Loring, VA 22027

(703) 573-8330

Nationatl Rural Electric
Cooperative Association

1800 Massachusetts Avenue, NW

Washington, D.C. 20036

(202) 857-9500

National School Transportation
Association

P.O. Box 2639

Springfield, VA 22152

(702) 644-0700

Table E-3 (continued)

MEMBERSHIP

8,000 automobite dealers and auto
auction owners.

Federation of 150 state and local
associations of manufacturers.

15,000 independent wholesale petro-

leum marketers (jobbers) and retail
fuel oil dealers.

1,000 manufacturers of paints and
chemical coating; suppliers of raw
materials and equipment.

2,500 firms engaged in control of
pests, through use of insecticides,
rodenticides, miticides, and fumi-
gants.

1,000 rurat electric cooperative
systems, public power districts,
and public utility districts.

3,000 private owners and operators
of school buses (40% of the school
buses owned and operated in pri-
vate enterprise).

PUBLICATIONS
Magazine, monthly.

Washington Week, weekly; Direc-
tory, annually; Industrial Relations
Report, irregular.

Petroleum Marketing Management,
bimonthly.

Coating (newsletter); Annual
Report; also member/services
directory.

Affairs, monthly; Pest Manage-
ment, monthly; Technical Release,
monthly; Roster of Members,
annually; Governmental Affairs
Bulletin, irregular.

Rural Electric Newsletter, 40/year;
Rural Electrification Magazine,
monthly; Management Quarterly
Magazine; Directory, annually.

Newsletter, 8/year; National School
Bus Report, quarterly.

LOCAL AFFILIATIONS
22 state association afTiliates.

See membership information.

Federation of 42 state and regional
associations.

30 local groups.

46 state groups.

Members in 46 states.

22 state groups.,
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ASSOCIATION

National Soft Drink Association
1101 16th Street, NW
Washington, D.C. 20036

(202) 463-6732

National Solid Wastes Management
Association ,

1730 Rhode Island Avenue, NW
Suite 1000

Washington, D.C. 20036

(200) 659-4613

National Tooling and
Machining Association

9300 Livingston Road

Fort Washington, MD 20744

(301) 248-6200

Non-Ferrous Founders Society
455 State Street, Suite 100
Des Plaines, 1L 60016
(312)299-0950

Packaged lce Association

111 Bast Wacker Drive, Suite 600
Chicago, 1L 6060}

(312) 644-6610

Paper Industry Management
Association

2400 East Oakton Street

Arlington Heights, 1L 60005

(312) 956-0250

Petroleum Marketers A/ssociation
of America

1120 Vermont Avenue, NW

Suite 1330

Washington, D.C. 20005

(202) 331-1198

Table E-3 (continued)

MEMBERSHIP

1,200 manufacturers of soft drinks
and suppliers of materials and
services,

2,000 companies in private-sector
waste management,

3,700 manufacturers of tools, dies,
jigs, fixtures, molds, gages, or
special machinery; companies which
do precision machining on a con-
tract basis.

200 manufacturers of brass, bronze,
aluminum, and other nonferrous
castings.

300 manufacturers and distributors
of ice.

Professional organizh(ioniof 3,500
pulp, paper mill, and paper con-
verting production execulives.

Independent petroleum marketers
who are members of 41 state and
regional trade associations.

PUBLICATIONS

Dateline, biweekly; NSDA Quarter-
fy; also publishes important tech-
nical developments.

Waste Age, monthly; special
bulletins and technical reports.

Record, monthly; Membership
Directory, annually; etc.

Crucible, bimonthly.

ice News, bimonthly; Membership
Directory, annually; also manage-
ment and technical bulletins.

PIMA, monthly; Directory, annual-
ly; Handbook, annually.

LOCAL AFFILIATIONS
46 state groups.

Chapters in many states.

65 local groups.

10 local groups.

11 state groups.

11 regional groups.

41 state and regional trade associ-
ations.



ASSOCIATION

Printing Industries of America
1730 North Lynn Street
Atslington, VA 22209

(703) 841-8100

Private Carrier Conference
2201 Mill Road
Alexandria, VA 22314

Professional Grounds Management
Society

Seven Church Lane

Pikesville, MD 21208

(301) 653-2742

Regional Airline Association
1101 Connecticut Avenue, NW
Suite 700

Washington, D.C. 20036
(202) 857-1170

Regional and Distribution
Carriers Conference

2201 Mill Road

Alexandria, VA 22314

Seaplane Pilots Association
42) Aviation Way
Frederick, MD 21701

(301) 695-2083

Service Station Dealers of
America

400 North Capitol Street

Suite 175

Washington, D.C. 20006

(202) 393-6868

Table E-3 (continued)

MEMBERSHIP

11,000 commercial printing firms;
allied firms in the graphic arts.

5,300 manufacturers, processors,
shippers, distributors and jobbers

‘who operate their own truck fleets

in transporting their own goods.

1,200 horticulturists and grounds
managers of ptivate estates, parks,
cemeteries, and institutions, and
persons engaged in businesses
related to gardening.

260 commuter air carriers trans-
poriing passengers, cargo, or mail
on a scheduled basis (150), and
other government and private
parties (110).

Firms engaged in trucking for hire,
including local cartage and short
haul.

Individuals interested in water
flying and protecting seaplane
operator’s rights to access lakes,
rivers, and waterways throughout
the U.S.

Service station operators who are
members of affiliated state and
local associations.

PUBLICATIONS

The Capital Letter, weekly; Views,
monthly; Communicator, bi-
monthly; 1.R. Bits & Pieces, bi-
monthly; etc.

Private Carrier Bulletin, semi-
monthly; The Private Carrier,
monthly.

Grounds Management Forum,
monthly; Membership Directory,
annual.

Magazine, monthly; Aannual Report
of Commuter Airline Industry.

Newsletter, monthly; Annual
Membership Directory.’

Water Flying News, quarterly;
Water Flying Annual.

American Dealer, quarterly;
Action Gram, irregular.

LOCAL AFFILIATIONS
32 local groups.

51 state groups.

13 local groups.

Includes some state aviation
associations as members.

One local group.

10 regional groups.

44 state groups.
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ASSOCIATION

Small Business Legistative Council
1604 K Street, NW

Washington, D.C. 20006

{202) 293-8830 - '

Small Business United
69 Hickory Drive
Waltham, MA 02154.
(617) 484-2335

Smaller Business Association
of New England

69 Hickory Drive

Waltham, MA 02154

(617) 890-9070

Society of Collision Repair
Specialists

P.O. Box 25404

Shawnee Mission, KS 66225

(913) 381-5646

Society of the Plastics Industry
1025 Connecticut Ave., N.W.
Suite 409

Washington, D.C. 20036
(202) 822-6700

Steel Founder's Society of America
Cast Metals Federation Building
455 State Street

Des Plaines, 11. 60016

(312) 299-9160

Tobacco Institute

1875 Eye Street, N.W,, Suite 800
Washington, D.C. 20006

(202) 457-4800

Table E-3 (continued)

MEMBERSHIP

79 trade and professional associa-
tions representing 4,000,000 small
businesses.

Ten small business associations
representing the interests of small
firms on national government
issues.

1,800 small to medium size busi-
nesses of all types in New England.

340 owners of automotive collision
repair shops; suppliers, insurance,
and educational associations.

1,400 manufacturers and processors
of molded, extruded, fabricated,
laminated, and reinforced plastics.

125 manufacturers of steel castings.

Manufacturers of cigarettes,
smoking ‘and chewing tobacco, and
snuff,

PUBLICATIONS

Newsletter, monthly; also publishes
brochure.

Small Business News, monihly;
SBANE in Washington, 8/year;
Membership, annually.

News, monthly; also technical
bulletins.

News Brief, biweekly; Facts and
Figures, annually; Membership
Directory and Buyer's Guide,
annually; etc.

Directory of Steel Foundries,
biennial.

The Tobacco Observer, quarterly;
Tobacco Industry Profile, annual;
also publishes topical material.

LOCAL AFFILIATIONS
100 local groups.

Members in 35 states—1 local; 1
1 regional; and 8 state groups.

10 local groups.

26 state groups and $ local groups.

S regional groups.

§ regional groups.

Four regional groups, 49 state
groups, and 83 local groups.



ASSOCIATION

Towing and Recovery Association
of America

P.O. Box 2517

Winter Park, FL 32790

(305) 647-8588

Truck Renting and Leasing
Association

1750 Pennsyivania Avenue, NW

Suite 1303

Washington, D.C. 20006

(202) 347-2372

Universal Cooperalives
7801 Metro Parkway
Minneapolis, MN 55420
{612) 854-0800

Wine and Spirits Wholesalers
of America

2033 M Street, NW, Suite 400

Washington, D.C. 20036

(202) 293-9220

Table E-3 (continued)

MEMBERSHIP

700 tow truck owners or operators;
associate members are wrecker and
accessory manufacturers and
vendors.

300 truck and trailer rental and
leasing companies and systems;
suppliers (o the industry.

Federation of 37 regional agricul-
tural cooperative associations;
engages in buying, manufacturing,
and merchandising activities.

800 wholesale distributors of
domestic and imported wine and
distilled spirits.

PUBLICATIONS
Newsletter, monthly.

Legislative Report, monthly; News
Digest, monthly; Vehicle (directory),
annuatly.

Universal Buyer-Merchandiser,
bimonthly.

Based on information from: Gale Research Company. 1985. Encyclopedia of Associations, 19th Edition. Detroit, Michigan.

LOCAL AFFILIATIONS
30 state groups.

37 state groups.

See membership information.

42 state groups.
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Table E-4 Government Councils and Associations

Anthony P. Travisono

Executive Director

AMERICAN CORRECTIONAL ASSOCIATION
4321 Harntwick Road, Suite L208

College Park, MD 20740

Ron M. Linton

Executive Director

ASSOCIATION OF METROPOLITAN
SEWERAGE AGENCIES

1015 18th Street, NW, Suite 200
Washington, D.C. 20036

Sue M. Moreland

Executive Director

ASSOCIATION OF STATE AND TERRITORIAL
SOLID WASTE MANAGEMENT OFFICIALS
444 North Capitol Street, NW, Suite 343
Washington, D.C. 20001

Francis B. Francois

Executive Director

AMERICAN ASSOCIATION OF STATE
HIGHWAY AND TRANSPORTATION
OFFICIALS

444 North Capitol Street, NW
Washington, D.C. 20001

Robert D. Bugher

Executive Director

AMERICAN PUBLIC WORKS ASSOCIATION
1313 East 60th Street

Chicago, IL 60637

Carl Stenberg

Executive Director

COUNCIL OF STATE GOVERNMENTS
Iron Works Pike

P.O. Box 11910

Lexington, KY 40578

Robert B. Smith

Executive Secretary

FIRE MARSHALS ASSOCIATION OF NORTH
AMERICA

Capitol Gallery

600 Maryland Avenue, SW, Suite 220
Washington, D.C. 20024

H. Lanier Hickman, Jr.

Executive Director

GOVERNMENTAL REFUSE COLLECTION
AND DISPOSAL ASSOCIATION

8401 Dixon Avenue, Suite 4

Silver Spring, MD 20910

Norman Darwick

Executive ‘Director

INTERNATIONAL ASSOCIATION OF CHIEFS
OF POLICE

13 Firstfield Road

Gaithersburg, MD 20878

John H. Hassett

Executive Director

INTERNATIONAL BRIDGE, TUNNEL AND
TURNPIKE ASSOCIATION

2120 L Street, NW, Suite 305

Washington, D.C. 20037

Sandra R. Smoley

President

NATIONAL ASSOCIATION OF COUNTIES
440 1st Street, NW

Washington, D.C. 20062

‘James B. Grant

Executive Secretary

NATIONAL ASSOCIATION OF STATE
DEPARTMENTS OF AGRICULTURE
1616 H Street, NW, Suite 710
Washington, D.C. 20006

Barton D. Russell

Executive Director

NATIONAL ASSOCIATION OF TOWNS &
TOWNSHIPS

1522 K Street, NW, Suite 730

Washington, D.C. 20005 -

A. D. Tholen

Executive Secretary

NATIONAL CONFERENCE ON WEIGHTS
AND MEASURES

P.O. Box 3137

Gaithersburg, MD 20878



9650.3

Table E-4 (continued)

Robert W. Grant

President ‘
NATIONAL FIRE PROTECTION
ASSOCIATION

Batterymarch Park

Quincy, MA 02269

Ned Helme

Director

Energy & Environmental Committee
NATIONAL GOVERNOR'S ASSOCIATION
444 North Capitol Street, NW

Washington, D.C. 20001

Alan Beals

Executive Director

NATIONAL LEAGUE OF CITIES
1301 Pennsylvania Avenue, NW
Washington, D.C. 20004

9

Ferris E. Lucas

Executive Director

NATIONAL SHERIFFS’ ASSOCIATION
1250 Connecticut Avenue, Suite 320
Washington, D.C. 20036

Leon Rothenberg

Executive Secretary

NORTH AMERICAN GAS TAX CONFERENCE
444 North Capitol Street, NW

Washington, D.C. 20001

Lynn Simon

U.S. CONFERENCE OF MAYORS
1620 Eye Street, NW

Washington, D.C. 20006



Table E-5 National Environmental Groups

Donald F. Adams, President

AIR POLLUTION CONTROL ASSOCIATION
P.O. Box 2861

Pittsburgh, PA 15230

William F. Hammond, President
ALLIANCE FOR ENVIRONMENTAL
EDUCATION

1619 Massachusetts Avenue, NW
Washington, D.C. 20036

AMERICAN ACADEMY OF ENVIRONMENTAL
ENGINEERS

P.O. Box 269

Annapolis, MD 21404

E. Margaret Burbidge

Chairman of the Board

AMERICAN ASSOCIATION FOR THE
ADVANCEMENT OF SCIENCE

1515 Massachusetts Avenue, NW
Washington, D.€C. 20005

AMERICAN COMMITTEE FOR
INTERNATIONAL CONSERVATION, INC.
c/0 Barbara Bramble

National Wildlife Federation

1416 16th Street, NW

Washington, D.C. 20036

Laurance Rockefeller, President

AMERICAN CONSERVATION ASSOCIATION
30 Rockefeller Plaza, Room 5510

New York, NY 10112

Douglas P. Wheeler

AMERICAN FARMLAND TRUST
1717 Massachusetts Avenue, NW
Suite 601 :
Washingion, D.C. 20036

Keven J. Coyle

Executive Director
AMERICAN LAND FORUM
5410 Grosvenor Lane
Bethesda, MD 20814

Israel Stoliman

Executive Director

AMERICAN PLANNING ASSOCIATION
1313 East 60th Street

Chicago, IL 60637

Steven E. Malone, Manager
AMERICAN RESOURCES GROUP
Bank of Vienna Building

374 Maple Avenue, East

Vienna, VA 22180

Howard Brown, Director

AMERICAN RIVERS CONSERVATION
COUNCIL

323 Pennsylvania Avenue, SE
Washington, D.C. 20003

Diana Carroll, Executive Director

AMERICAN SOCIETY FOR ENVIRONMENTALIL.
EDUCATION

P.O. Box 800, Wheeler Professional Park
Hanover, NH 03755

John R. Hayworth
AMERICAN SOCIETY OF PROFESSIONAL

"ECOLOGISTS

1330 West Michigan Street
Indianapolis, IN 46206

Kenneth D. Reid, Executive Director
AMERICAN WATER RESOURCES
ASSOCIATION

5410 Grosvenor Lane, Suite 220
Bethesda, MD 20814

ASSOCIATION OF ENVIRONMENTAL
SCIENTISTS AND ADMINISTRATORS

2718 SW Kelly, Suite C-190

Portland, OR 97201

Carroll L. Wilson, Chairman

BOLTON INSTITUTE FOR A SUSTAINABLE
FUTURE, INC.

4 Linden Square

Wellesley, MA 02181



9650.3

Table E-5 (continued)

Thomas B. Grooms

Executive Director

CENTER FOR ENVIRONMENTAL
EDUCATION, INC.

624 9th Street, NW

Washington, D.C. 20001

Clifton E. Curtis

Marine Environmental Issues

CENTER FOR LAW AND SOCIAL POLICY
1751 N Street, NW

Washington, D.C. 20036

Richard Munson, Director

CENTER FOR RENEWABLE RESOURCES
1001 -Connecticut Avenue, NW

Suite 510

Washington, D.C. 20036

Larry Young, President

CENTER FOR URBAN ENVIRONMENTAL
STUDIES

1012 14th Street, NW, Suite 706

Washington, D.C. 20005

CITIZEN’S CLEARINGHOUSE FOR
HAZARDOUS WASTES

P.O. Box 926

Arlington, VA 22216

CITIZENS FOR A BETTER ENVIRONMENT
59 East Van Buren, Suite 1600
Chicago, IL 60605

Sophie Ann Aoki

Managing Director

CLEAN WATER ACTION PROJECT
1341 G Street, NW, Suite 204
Washington, D.C. 20005

Beverly Carter

Executive Director
CONCERN, INC. .

1794 Columbia Road, NW
Washington, D.C. 20009

William K. Reilly, President
CONSERVATION FOUNDATION
1717 Massachusetts Avenue, NW
Washington, D.C. 20036 -

93

Richard H. Goodwin, President
CONSERVATION & RESEARCH
FOUNDATION, INC.

Box 1445

Connecticut College

New London, CT 06320

John G. Hewston, President

CONSERVATION EDUCATION ASSOCIATION
School of Natural Resources

Humboldt State University

Arcata, CA 95521

EARTH FIRST!
P.0O. Box 26221
Salt Lake City, UT 84126

Alden Meyer, Director

ENVIRONMENTAL ACTION FOUNDATION
724 DuPont Circle Building

Washington, D.C. 20036

Elizabeth A. Davenport

Principal Staff

ENVIRONMENTAL ACTION, INC.
1346 Connecticut Avenue, NW
Room 1346

Washington, D.C. 20036

Janet W. Brown, Executive Director
ENVIRONMENTAL DEFENSE FUND
444 Park Avenue, South

New York, NY 10016

Thomas F. McMahon

Executive Director

THE ENVIRONMENTAL FUND, INC.
1302 i8th Street

Washington, D.C. 20036

Esther Foer, Executive Director
ENVIRONMENTAL INDUSTRY COUNCIL
825 K Street, NW, #210

Washington, D.C. 20006

William Futrell, President
ENVIRONMENTAL LAW INSTITUTE
1346 Connecticut Avenue, NW
Washington, D.C. 20036



Table E-5 (continued)

Velma Smith

ENVIRONMENTAL POLICY
CENTER/ENVIRONMENTAL POLICY
INSTITUTE

317 Pennsylvania Avenue, SE
Washington, D.C. 20003

James H. Cohen, President
ENVIRONMENTAL TASK FORCE
Suite 918

1346 Connecticut Avenue, NW
Washington, D.C. 20036

Waiter H. Johnson

FEDERAL WATER QUALITY ASSOCIATION
10167 Woodbury Drive

Manassas, VA 22110

FRIENDS OF THE EARTH
1045 Sansome Street
San Francisco, CA 94111

Donald Lesh

.Executive Director

GLOBAL TOMORROW COALITION
1525 New Hampshire Avenue, NW
Washington, D.C. 20036

GREENPEACE U.S.A.
2007 R Street, NW
Washington, D.C. 20009

GROUND WATER COUNCIL
221 North LaSalle Street
Chicago, IL 60601

Betty Peterson, Executive Director

INSTITUTE OF ENVIRONMENTAL SCIENCES

940 E.N.W. Highway
Mt. Prospect, IL 60056

Mr. David Runnais, Director
INTERNATIONAL INSTITUTE FOR
ENVIRONMENT & DEVELOPMENT
1319 F Street, NW

Suite 800

Washington, D.C. 20036

Roger W. Powers

KEEP AMERICA BEAUTIFUL, INC.
99 Park Avenue

New York, NY 10016

Marion Edey

Executive Director

LEAGUE OF CONSERVATION VOTERS
317 Pennsylvania Avenue, SE

Washington, D.C. 20003

Merilyn Reeves

Natural Resources Coordinator

LEAGUE OF WOMEN VOTERS OF THE
UNITED STATES

1730 M Street, NW

Washington, D.C. 20036

Frank Press, President

NATIONAL ACADEMY OF SCIENCE—
NATIONAL ACADEMY OF ENGINEERING—
INSTITUTE OF MEDICINE—NATIONAL
RESEARCH COUNCIL

2101 Constitution Avenue, NW

Washington, D.C. 20418

Judith M. Schuitz, President

NATIONAL ASSOCIATION OF COUNTIES
RESEARCH FOUNDATION

1735 New York Avenue, NW

Washington, D.C. 20006

NATIONAL ASSOCIATION OF
ENVIRONMENTAL PROFESSIONALS
P.O. Box 9400

Washington, D.C. 20016

Russell Peterson

President & Executive Director
NATIONAL AUDUBON SOCIETY
950 Third Avenue

New York, NY 10022

Gilbert M. Grovenor, President
NATIONAL GEOGRAPHIC SOCIETY
17th & M Streets, NW

Washington, D.C. 20036
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Table E-5 (continued)

John Adams, Executive Director

NATIONAL RESOURCES DEFENSE COUNCIL
122 East 42nd Street

New York, NY 10168

John Specht, President

NATIONAL WATER RESOURCES
ASSOCIATION

P.O. Box 271

Seguin, TX 78155

Harry N. Cook, President

NATIONAL WATERWAYS CONFERENCE,
INC.

1130 17th Street, NW

Washington, D.C. 20036

Jay D. Hair

Executive Director

NATIONAL WILDLIFE FEDERATION
1412 16th Street, NW

Washington, D.C. 20036

William K. Reilly, Chairman

NATURAL RESOURCES COUNCIL OF
AMERICA

1412 16th Street, NW

Washington, D.C. 20036

NATURAL RESOURCES DEFENSE COUNCIL
122 East 42nd Street
New York, NY 10168

William D. Blair, Jr., President
THE NATURE CONSERVANCY
1800 North Kent Street, Suite 800
Arlington, VA 22209

PLANNING AND CONSERVATION LEAGUE
1228 North Street, Suite 33
Sacramento, CA 95814

Shirley A. Briggs

Secretary ‘& Executive Director
RACHEL CARSON COUNCIL, INC.
7605 Honeywell Lane

Bethesda, MD 20814

95

Don 1. Wortman, Executive Director
RENEWABLE NATURAL RESOURCES
FOUNDATION

5410 Grosvenor Lane

Bethesda, MD 20814

Clifford S. Russell, Director
Quality of Environment Division
RESOURCES FOR THE FUTURE
1755 Massachusetts Avenue, NW
Washington, D.C. 20036

W. John D. Kennedy
Executive Director
ROMCOE, CENTER FOR ENVIRONMENTAL

'PROBLEM SOLVING

5500 Central Avenue
Boulder, CO 80301

Alan McGovern, President

SCIENTIFIC INSTITUTE FOR PUBLIC
INFORMATION

355 Lexington Avenue—16th Floor

New York, NY 10017

Blake Early

SIERRA CLUB

330 Pennsylvania Avenue, SE
Washington, D.C. 20003

James A. McCloskey
Executive Director
SIERRA CLUB

530 Bush Street

San Francisco, CA 94108

S. Dillon Ripley, Secretary
SMITHSONIAN INSTITUTION
1000 Jefferson Drive, SW
Washington, D.C. 20560

Chris J. Johannsen, President

SOIL CONSERVATION SOCIETY OF
AMERICA

Agronomy Department, 214 Waters Hall
University of Missouri

Columbia, MO 65211



Table E-5 (continued)

John P. Milton, President WATER RESOURCES CONGRESS
THRESHOLD, INC. 3800 North Fairfax Drive, Suite 7
P.O. Box 1856 Arlington, VA 22203

Bisbay, FL 81603
William Turnage, Executive Director

URBAN ENVIRONMENTAL CONFERENCE THE WILDERNESS SOCIETY
1314 14th Street, NW, 3rd Floor 1901 Pennsylvania Avenue, NW
Washington, D.C. 20005 Washington, D.C. 20006

WILDERNESS WATCH
P.O. Box 3184
Green Bay, WI 54303

Ronald R. Rumbaugh
Executive Vice President
URBAN LAND INSTITUTE
1090 Vermont Avenue, NW

Washington, D.C. 20008 Dale A. Jones, President

THE WILDLIFE SOCIETY
USDA Forest Service

P.O. Box 2417

Washington, D.C. 20013

Robert A. Canham

Executive Director

WATER POLLUTION CONTROL
FEDERATION

2626 Pennsylvania Avenue, NW
Washington, D.C. 20037

Whitman Bassow, President

WORLD ENVIRONMENT CENTER, INC.
605 Third Avenue, 17th Floor

New York, NY 10158
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Table E-6 State or Regional Environmental Groups

Tom Lamb, Jr., President

THE ALABAMA CONSERVANCY
1818-A 28th Avenue, South
Birmingham, AL 35209

John Bloomer, Chairman j
ALABAMA ENVIRONMENTAL QUALITY
ASSOCIATION

3815 Interstate Court

Suite 202

Montgomery, AL 36109

Will Nebesky, President

ALASKA CENTER FOR THE ENVIRONMENT

1069 West Sixth Avenue
Anchorage, AK 99501

Robert Weeden, President

ALASKA CONSERVATION SOCIETY
Box 80192, College Branch

Fairbanks, AK 99708

Albert P. Smith

Federal Co-Chairman

APPALACHIAN REGIONAL COMMISSION
1666 Connecticut Avenue, NW

Washington, D.C. 20235

Ron Bond, President

ASSOCIATION OF NEW JERSEY
ENVIRONMENTAL COMMISSIONS
Box 157

Mendham, NJ 07945

Lawrence B. Morris, Director

THE ATLANTIC CENTER FOR THE
ENVIRONMENT

39 South Main Street

Ipswich, MA 01938

Gay Machintosh, Executive Director
AUDUBON NATURALIST SOCIETY OF THE
CENTRAL ATLANTIC STATES

8940 Jones Mill Road

Chevy Chase, MD 20815

James H. Duff, Executive Director
BRANDYWINE CONSERVANCY, INC.
P.O. Box 141

Chadds Ford, PA 19317

Isabel Wade, Executive Director
CALIFORNIA TOMORROW
681 Market Street, Room 963
San Francisco, CA 94105

John C. Marlin

Executive Director _
CENTRAL STATES RESOURCE CENTER
P.O. Box 577

Urbana, IL 61801

R. G. Loper, President

CLEAN AIR, CLEAN WATER, UNLIMITED
3255 Hennepin Avenue, South

Minneapolis, MN 55408

Dick Martin, President
COLORADO WATER CONGRESS
1390 Logan Street, Room 312
Denver, CO 80203

Douglas I. Foy, Executive Director
CONSERVATION LAW FOUNDATION OF
NEW ENGLAND, INC.

3 Joy Street

Boston, MA 02108

Ellen Stern Harris

COUNCIL FOR PLANNING &
CONSERVATION

Box 228

Beverly Hills, CA 90213

Frank L. Craighead

CRAIGHEAD ENVIRONMENTAL RESEARCH
INSTITUTE

Box 156

Moose, WY 83012



Table E-6 (continued)

Gerald M. Hansler

Executive Director

DELAWARE RIVER BASIN COMMISSION
25 State Police Drive

Box 7360

West Trenton, NJ 08628

Kathy Evans
ECOLOGY CENTER
2701 College Avenue
Berkeley, CA 94705

Thomas M. Phillips, Chairman
ENVIRONMENTAL BOARD OF REVIEW
250 East Town Street, Room 101

Columbus, OH 43215

Michael David Cox, Executive Director
ENVIRONMENTAL DEFENSE CENTER
1005 Santa Barbara Street

Santa Barbara, CA 93101

Ed Scheer, President

ENVIRONMENTAL INFORMATION CENTER
OF THE CONSERVATION FOUNDATIOIN
301 Partridge Lane

Longwood, FL 32789

R. Lisle Baker, President
ENVIRONMENTAL LOBBY OF
MASSACHUSETTS

Three Joy Street

Boston, MA 02108

Marjorie H. Carr, President
FLORIDA DEFENDERS OF THE
ENVIRONMENT

626 North Main

Gainesville, FL 32601

Robert L. Sloan, Secretary
FONTANA CONSERVATION ROUNDUP
Fontana Dam, NC 28733

FRIENDS OF THE EVERGLADES
202 Park Street, #4
Miami Springs, FL 33166

Edwin Kramer, President

GEORGIA ENVIRONMENTAL COUNCIL
3110 Maple Drive, Suite 407

Atlanta, GA 30305

Bobby J. Taylor, President

GEORGIA FORESTRY ASSOCIATION
709 Cain Tower

Peachtree Center

Atlanta, GA 30303

Alicia Ray, Executive Director

GOVERNOR’S COMMISSION ON ARIZONA
ENVIRONMENT

206 South 17th Street

Phoenix, AZ 85007

Robert Boice

GREAT LAKES UNITED
RR #2, Archer Road
Watertown, NY 13601

H. Peter L’Orange, President

HAWAII ASSOCIATION OF CONSERVATION
DISTRICTS

P.O. Box 1719

Kailua-Kono, HI 96740

Alan Haustrath, President

IDAHO ENVIRONMENTAL COUNCIL
P.O. Box 1708
Idaho Falls, ID 83401

Ken Mitchell, Director

ILLINOIS ENVIRONMENTAL COUNCIL
407% East Adams Street

Springfield, IL 62701

Josephine Doherty, Director

THE INSTITUTE OF ECOLOGY
1401 Wilson Boulevard

Arlington, VA 22209

John Chascsa, President

LAKE ERIE CLEANUP COMMITTEE
3568 Brewster Road

Dearborn, MI 48120
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Table E-6 (continued)

LAKE MICHIGAN FEDERATION
53 West Jackson Boulevard
Chicago, IL 60604

Arthur Mori, President
LIFE OF THE LAND
250 South Hotel Street
Honolulu, HI 96813

David Froehlich, President

MID-ATLANTIC COUNCIL OF WATERSHED
ASSOCIATIONS

Wissahickon Valley Watershed

2955 Edge Hill Road

Huntingdon Valley, PA 19002

James M. Harrison, Executive Director
MINNESOTA-WISCONSIN BOUNDARY AREA
COMMISSION

619 2nd Street

Hudson, WI 54016

J. Willcox Brown, Chairman

NEW ENGLAND INTERSTATE WATER
POLLUTION CONTROL COMMISSION
607 Boylston Street '
Boston, MA 02116

Nancy Hendrick, President _
NEW HAMPSHIRE ASSOCIATION OF
CONSERVATION COMMISSION

54 Portsmouth Street

Concord, NH 03301

Tom McKay

NORTHCOAST ENVIRONMENT CENTER
1091 H Street '

Arcata, CA 95521

Steve Williams, President

‘NORTHERN ALASKA ENVIRONMENT
CENTER

218 Driveway

Fairbanks, AK 99701

Leo Weaver, Executive Director

OHIO RIVER VALLEY WATER SANITATION
COMMISSION

414 Walnut Street

Cincinnati, OH 45202

Joseph C. Greenley, Executive Director
PENNSYLVANIA CITIZEN’S ADVISORY
COUNCIL

8th Floor, Executive House

P.O. Box 2357

Harrisburg, PA 17102

R. Dean Eanes, President
PENNSYLVANIA ENVIRONMENTAL
COUNCIL

225 South 15th Street

Philadelphia, PA 19102

SCENIC HUDSON, INC.
Nine Vassar Street
Poughkeepsie, NY 12601

Michael Chodos, President
STANFORD ENVIRONMENTAL LAW
SOCIETY

Stanford Law School

Stanford, CA 94305

Robert J. Bielo, Executive Director
SUSQUEHANNA RIVER BASIN COMMISSION
Interior Building

Washington, D.C. 20240

John Saucier, President ]
TENNESSEE ENVIRONMENTAL COUNCIL
P.O. Box 1422

Nashville, TN 37202

Edward C. Fritz, Chairman

TEXAS COMMITTEE ON NATURAL
RESOURCES

5518 Dyer

Dallas, TX 75206

Robert H. Tippett, President

WATER MANAGEMENT ASSOCIATION OF
OHIO

445 King Avenue

Columbus, OH 43201

George C. Haase, President

‘WISCONSIN ASSOCIATION OF SOIL &

WATER CONSERVATION DISTRICTS
Route 2
Brandon, WI 53919



APPENDIX ¥

BUDGETING THE NOTIFICATION PROGRANM

In preparing a program budget, two types of costs
should be considered: staff time and direct out-of-
pocket costs. This appendix inciudes a step-by-step pro-
cedure for estimating costs of the various methods of
form distribution and collection and communication
discussed in this handbook. It is not likely that any
State will use all of these methods; however, the
budgeting exercise should provide some guidance in
selecting methods within the State’s budget.

The cost estimates included in the chapters of this
handbook were based on actual experience in other
States when available; however, the States often do not
have these costs accounted for in detail. In that cage,
costs were estimated based on other available data.

The cost tabies in the chapters of this handbook show
a range of costs. Three hypothetical States were used
in calculating these ranges. Although the States are
‘‘hypothetical,’’ they are-based on actual States, as
follows. The ‘‘low’ cost example was based on a
western State having a sparse popuiation and not much
industrial development. The ‘‘medium”’ cost example
is based on a midwestern State that is partly rural and

partly industrialized. The *‘high’’ cost example is bas
ed on another midwestern State having a much larger
population and heavier industrialization. Data for the
exampie States are summarized below. Numbers were
rounded for convenience.

USING THIS APPENDIX

This appendix can be used as a worksheet for
estimating program costs. Each activity described !
this handbook (e.g., direct mail distribution of forms)
has a ““fill in the blanks’’ section itemizing expenditures
of staff time and direct costs. This section is followed
by an example cost estimate worked out based on
assumptions for the medium-cost State described
earlier.

This appendix shouid be used as a guide only. Un-
doubtedly you will want to make adjustments based
on circumstances in your State. This outline of costs
should, however, help you avoid overlooking a cost
item that could otherwise surprise you later in the
program.

HYPOTHETICAL STATES USED FOR COST ESTIMATES

Parameters
Population

No. of USTs

No. of UST owners
No. of counties

No. of newspapers
No. of radio stations
No. of TV stations

COSTS OF FORM DISTRIBUTION

Direct Mail

Staff timie:
Writing letter -
Assembling mailing list =
Folding, stuffing, addressing =

Low Cost Medium Cost High Cost
800,000 5,500,000 10,800,000
5,500 35,000 70,000
1,600 10,000 20,000
16 92 88
30 250 360
40 200 280
10 30 30
hours
hours
hours



9650.3

Direct Costs:

Postage = cost/piece x no. pieces =
Purchase of mailing lists =
Computer time for sorting =
Copying cost/page x no. pages =

0 A

Assumptions: The State has USTs at 10,000 sites; 20,000 pieces of mail will be sent. The mailing list
will be partly from another State agency and partly purchased. The lists will be merged by computer.
Letters will be pre-sorted.

Example:
Writing letter = 8 hours
Assembling mailing list = 40 hours
Folding, stuffing, addressing = 40 hours
Total staff time = 88 hours

Postage = $0.18 x 20,000 =
Purchase of mailing lists =
Computer time for sorting = 6,000
$0.10/page x 20,000 = 2,000
Total direct costs = $13,300

Mail-on-Request
Staff time:

Writing cover letter =_ __ _ hours
Answering plone, processing mail, addressing & stuffing envelopes = _____ hours

Direct costs:
Postage = cost/piece x no. pieces = §

Assumptions: The State has USTs at 10,000 sites and all reqﬁest forms. Letters and forms will be sent
by First Class mail.

Example:

Writing cover letter = 8 hours
Answering phone, processing
mail, addressing & stuffing

envelopes = 1,800 hours
Total staff time = 1,808 hours
Postage = $0.22 x 10,000 = $2,200

Local Pickup Points
Staff time:

Telephone calls to sites = _______ hours
Packaging forms for mailing hours
Training =______ _ hours

101



Direct costs:
Telephone = cost/call x no. of

calls to sites =$
Parcel post = cost/package x no.
of packages =-§
or
Delivery truck = cost/package x
no. of packages = §
Training costs = $

Assumptions: The State has 92 counties; there will be one pickup site per county plus additional sites
in cities for a total of 100 sites. Training of on-site personnel will be done in five regions.

Exampie:
Telephone calls to sites = 40 hours
Packaging forms for mailing = 16 hours
Training ' = 80 hours
Total staff time = 136 hours
Telephone = $2/call x 100 = $200
Parcel post = $1.50/package x 100 = $150
Training costs = $300
Total direct costs = $650

Toll-free Telephone Number'

Staff time:
- Training phone personnei = - hours -
No. persons x days x 8 hours/day = i hours
Direct costs:
Monthly charge x no. months’ =§
Usage rate/hour x no. hours = $

Assumptions: The State will use one ““800’’ number at a basic monthly charge of $120 plus a usage
rate of $20 per hour. The number will be in use for 6 months; actual usage will be 250 hours.

Example:

Training phone personnel = 20 hours
1 person x 120 days x 8 hours/day = 960 hours
Total staff time = 980 hours
$120/month x 6 months = § 720
$20/hour x 250 hours = 5,000
Total direct costs = $5,720
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COSTS OF COMMUNICATIONS
Press Releases

(No. newspapers + no. radio stations + no. TV stations) x no. releases = ________ pieces of mail.
Staff time:

Preparation time = no. releases x no. hours/release = ______ hours

Folding, stuffing, addressing time = no. pieces + 100 pieces/hour = ________ hours

Assembling mailing list time = __________ hours
Direct costs:

Copying cost/page x no. pages = $

Envelopes = cost/piece x no. pieces = §

Postage = cost/piece X no. pieces = $

Photo for 1 mailing @ $100 + $1

- for each copy =$

Assumptions: 5 one-page press releases will be written; each will be sent to all newspapers, radio sta-
tions, and TV stations in the State. One press release to newspapers will include a photograph.

Example:
(250 newspapers” + 200 radio stations + 30 TV stations) x 5 releases = 2,400 pieces of mail.

Preparation time = 5 releases x 8 hours/rélease = 40 hours
Folding, stuffing, addressing time =

. 2,400 pieces + 100 pieces/hour = 24 hours
Assembling mailing list time = 16 hours
Total staff time = 80 hours
Newspapers Radio TV Total
Copying @ $.10/page $125 $100 $15 $ 240
Envelopes @ $5/100 62 50 8 120
Postage @ $.22/piece 275 220 33 528
Photo @ 3100 +81/each copy 350 - - 350
Total direct costs $812 $370 $56 $1,238
Fact Sheets '
Staff time:
Preparation time = ___ hours
Direct costs:

Copying cost/page x no. pages = §
Assumptions: 10,000 2-page fact sheets will be prepared.
Example:
Preparation time = 16 hours
Copying cost = $.10/page x 10,000 fact sheets x 2 pages = $2,000
Brochures
Staff time:

Preparation time = _______ hours
Working with studio/printer = ______ hours
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Direct costs:

Cost/brochure x no. brochures = 3
(From table below.)

TYPICAL PRICE RANGES FOR PREPARING BROCHURES*

No. of Artwork Printing Total Cost Dollars per
Brochures (dollars) (dollars) (dollars) Brochure
100 600-1,000 200-400 800-1,200 8.00-12.00
1,000 600-1,000 500-800 1,100-1,800 1.10- 1.80
5,000 600-1,000 1,000-1,500 1,600-2,500 0.32- 0.50

*Single-page (9 by 16 inches) printed on both sides. Costs were obtained from an advertising agency, and will
vary regionally.

Assumptions: 10,000 brochures, 9 x_16-inch, folded, printed on both sides, will be prepared.

Example:
Preparation time = 16 hours
Working with studio/printer 16 hours
Total staff time = 32 hours
$.50/brochure x 10,000 brochures = $5,000
Journal Articles
Staff time:
Preparation time = no. articles x hours/article =_________ hours
Direct costs:
Copying cost/page X no. pages X no. journals = §
Artwork, photos =$

Postage = cost/article x no. articles x no. journals = $
Assumptions: Two 10-page articles will be sent to 20 journals and newsletters.
Example:

Preparation time = 2 articles x 30 hours = 60 hours

SO.lO/page x 2 articles x 10 pages x 20 journals
Artwork
$0.56/article x 2 articles x 20 journals
Total direct costs
Speeches
Staff time:
Preparation time _
No. speeches x travel and speaking time

Direct costs:

Miles driven x cost/mile x no. trips
No. slides x cost/slide
Videotape production

$ 40
200
22
$262

hours
hours

LI B |
M O N

104



9650.3

Assumptions: 5 regions of the State with 2 speeches in each region. Use of professionally-prepared
videotape or slide show is an option.

Example:

Writing 2 speeches and preparing slides = 16 hours
10 speeches x 8 hours (travel and speaking time) = 80 hours
Total staff time = 96 hours

10 speeches x 100 miles/trip x $0.20/mile =$ 200

Videotape = 7,000

25 slides x $6/slide = 150

Total direct costs speech only =% 200

Speech with slide show =$ 350

Speech with videotape = $7,200

Public Service Announcements
No. stations x no. PSAs = ___________ pieces of mail

-Staff time: _
Preparation time = no. PSAs x no. hours each = hours
Folding, stuffing, addressing time = no. pieces + 100 pieces/hour = hours
Direct costs:

Postage = cost/piece X no. pieces h)
Copying cost/page x no. pages b3
Slides (TV) - $ N

Assumptions: 2 PSAs for each radio station and 2 PSAs for each TV station will be prepared and

mailed to the stations. Mailing list for press releases will be used.

Example:

200 stations x 2 PSAs = 400 pieces of mail (radio)
30 stations X 2 PSAs = 60 pieces of mail (TV)

Preparation time (radio) = 2 PSAs x 8 hours each = 16 hours
Preparation time (TV) = 2 PSAs x 12 hours each = 24 hours
Folding, stuffing, addressing time (radio) =
+ 400 pieces + 100 pieces/hour = 4 hours
Folding, stuffing, addressing time (TV) =
60 pieces + 100 pieces/hour 7 = ] hour
Total staff time (radio) = 20 hours
Total staff time (TV) = 25 hours
Postage (radio) = $.22/piece x 400 = $88
Postage (TV) = $.39/piece x 60 $24

Copying cost (radio) = 8. 10/pagc X 2 PSAs x 200 stations x 2 pages/PSA
X 3 copies/PSA - = 240
Copying cost (TV) = $.10/page x 2 PSAs x 30 stations x 2 pages/PSA x3

copies/PSA = 36
Making slides for TV = $6/slide x 3 slides/PSA x 2 PSAs = 36
Copying slides = 3 slides/PSA x $1/copy x 30 stations x 2 PSAs = 180

Total direct costs (radio) = $328
Total direct costs (TV) = $276

105



Paid Advertising
Newspapers - Staff time:
Preparation time = ____ hours
Newspapers - Direct costs:
No. of ads x cost/ad x no. of newspapers = §
Radio - Staff time:
Preparation time = ________ hours
Radio - Direct Costs:
No. of ads x cost/ad x no. of stations x no. of airings = $
TV - Staff time |
Preparation time = __________ hours
TV - Direct costs:

Preparation of slides
No. of ads x cost/ad x no. of stations x no. of airings

$
$

Assumptions: Newspapers - 2 ads placed in 150 newspapers. Radio - 2 one-minute ads 1o run § times
on 10 stations. TV - 2 ads to run $ times on § stations.

Example:

Preparation time (newspapers) = 16 hours

Preparation time (radio) = 16 hours

Preparation time (TV) = 16 hours
Total staff time = 48 hours

Newspapers - 2 ads x $50/ad x 150 newspapers = $15,000

Radio - 2 ads x $200/ad x 10 stations x § airings each = $20,000

TV - 2 ads x $1,000/ad x § stations x 5 airings each = $50,000
Total direct costs ' = $85,000
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SENDING A MASS MAILING

Direct mail (mass mailing to large groups of peo-
ple) is one of the primary methods that have been used
for distribution of notification forms to underground
storage tank owners. Direct mailing can also be used
to send information to UST owners (with or without
including forms).

If you have decided to use direct mail in your
notification program, this appendix offers some infor-
mation to make the task easier.

DEVELOPING A MAILING LIST

The mailing list for this program should include as
many UST owners as possible.*The list of potential tank
owners in Appendix D can help you determine the
categories applicable in your State. Every State has
petroleumn-related tanks, and most States have at least
some of the listed industries. _

Mailing lists can be developed imternally, pur-
chased from mailing services, or obtained from other
organizations. These alternatives are discussed in detail

subsequent sections.

In-house and Other State Resources

Direct-mail lists can be developed internally. Lists
from other departments or agencies in the State can
be combined to form a more comprehensive list. These
agencies might be those responsible for weights and
measures (at service stations, for instance), licensing
agencies (e.g., for morticians), port authorities, depart-
ments of agriculture, or others.

A special category of the in-house list includes those
persons who have called or written to your agency to
request forms. Provisions shouid be made to accom-
modate those requests and add the names to the per-
manent list.

Commercial Mailing Services

It is possible to *‘buy’’ the use of a mailing list on
a one-time basis. These rentals are done through list
brokers, who act as clearinghouses for rental lists and
as consultants on lists.

There are two types of direct-mail lists: compiled
and mail-derived. Compiled lists are gathered from
published sources; mail-derived lists are gathered from
the return of mail orders, brochure requests, etc. The
lists can be rented by paying a price per thousand
names; therefore, the target audience must be specified.
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The SIC (Standard Industrial Classification) system is
a useful means of categorizing the target audience; it
is used by many governmental and private agencies.
Choosing the appropriate SIC Codes for the target au-
dience will help streamline the process of developing
a mailing list. Appendix E lists SIC Codes for target
groups of potential UST owners when available. These
Codes can be used when ordering lists from list brokers.
Finding the Services. In large cities names of direct-
mail companies can be found in the Yellow Pages of
the telephone book under “Mail Lists.”” Another
source of these companies is Standard Rate and Data
Service, available in many public libraries. The SRDS
volume for direct-mail lists and data gives the names
of direct-mail companies sorted according to a master
index section. The index is arranged_by subject
classification, By choosing your target audience, the
appropriate list or lists can be more easily selected.
Directories of company names and addresses are
available on-line from computer information retrieval
services. These directories typically are classified by SIC
Codes and are updated quarterly or semiannually.
Local libraries may have access to this service through
their computer systems. Other sources for computer’
searches are the State universities and colleges and State
libraries; due to State funding, some computer search
time may be available free of charge for the appropriate
State agency. Normally, a fee is charged when the
search is done, the cost being based on the amount of
computer time used and the number of records printed.
Guarantees regarding percent deliverable and list
sources should be investigated before using the service.
Avoiding Duplicate Names. Many of the lists are
now computerized and available on magnetic tape or
floppy disks. If several lists are needed, the availabil-
ity on magnetic or floppy disks is important. Merging
the fists together and then purging any duplicate names
saves on repeat mailings. The cost of the merge/purge
technique should be considered compared to the cost

of sending the duplicates.

A warning is given in Standard Rate and Data Ser-
vice on the duplication of names. Often companies pool
resources to compile their lists, but then sell the lists
individually under different titles. To correct this prob-
em, it is wise for the list renter to ask questions con-
cerning the source of the list and about the list owner’s
identification. Large orders should have the
merge/purge technique used on them. -



Other Organizations

Organizations such as trade associations and
chambers of commerce, which often include tank
owners among their members, are a potential source
of mailing list information, based on membership lists
and mailing lists from their publications and journals.
Furthermore, each such organization potentially can
provide a means of reaching hundreds of tank owners
through a single contact.

By selecting appropriate trade organizations, tank
owners can be reasonably targeted for direct mailing.
Additionally, the trade associations may be good
targets for a direct-mail package. Associations ¢an be
selected from the Encyclopedia of Associations or from
a State directory of associations available through a
State chamber of commerce, State department of
economic development, or similar source. Appendix
E contains lists of associations that may have members
who own underground tanks. The appendix defines
which national trade associations have State or regional
chapters.

National or State trade associations may provide a
list of members in the State or a copy of the associa-
tion’s membership directory. Unfortunately, some
associations have indicated that they will not give out
a list of their members. Others will not disclose their
membership, but will send informatioh to their
members if the State will pay costs; others are only will-
ing to provide coverage in their journals and
newsietters. ‘

Cooperation can often be gained from a trade
association if its officials are convinced that a
cooperative relationship will serve its members’ best
interests. California, however, dealt with dozens of
trade associations, but received a membership list from
only one. If the cooperation of trade associations can
be gained and held, program implementation will be
facilitated.

ADDRESSING DIRECT MAIL

If you develop mailing lists in-house, no doubt you
will also be addressing envelopes. If you purchase mail-
ing lists, however, you may want to purchase labels
or other helpful aids as well.

If a list is purchased, ‘‘Cheshire’’ or ungummed
labels for use with machine application may be
available for no extra charge. Pressure-sensitive (peel
and stick) labels are also available, at an additional cost
per thousand. The list may also be provided on
magnetic tapes or floppy disks for in-house printing.
Index cards are also available at an additional charge.
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Checking with the list seller is advised; costs and list
formats available for the list in question will vary with
the supplier.

COSTS OF DIRECT MAILING

In addition to preparing the material to be mailed
(forms, letters), other costs will be incurred for the
direct mailing. You should consider the following kinds
of costs:

¢ Assembling the mailing list

¢ Addressing, folding, and stuffing the material
into envelopes

e Envelopes

s Postage.

Assembling the Mailing List

If you obtain a mailing list from other departments
of the State government, such as the department of
revenue, weights and measures, etc., then the list may
be essentially free. However, there is likely to be some
overlap of lists, which will take time to purge of
duplicates. If the list is not purged for duplicates, un-
necessary costs for printed material and postage are
incurred.

Mailing lists based on SIC Codes may be rented for
one-time mailings from brokers for $35-$120 per 1,000
names. Rates are available from Standard Rate and
Data Service or from individual companies. If more
than one list is purchased from the same company, the
lists may be merged and purged of duplicates by the
company at no additional cost.

Rented lists may be combined with lists generated
from other sources by hand or by computer. The rented
lists may be obtained on magnetic tape or floppy disks
to assist in computer sorts. For their notification pro-
gram, the State of Florida combined and sorted four
separate overlapping lists (38,500 total), including a
purchased SIC list, using 53 hours of in-house com-
puter time at a cost of §5,900. Their purchased list of
15,000 names cost approximately $1,800.

Addressing, Folding, and Stuffing

The cost of getting the material ready to mail is
primarily a time cost. The actual time required per
1,000 pieces of mail depends on the form of the mail
list, i.e., typed list, gummed labels, etc., and on the
amount of folding, stapling, and envelope stuffing
done.



Envelopes

The purchase of envelopes will of course be a cost
factor. Costs will be affected by envelope size and
whether or not your agency chooses to print its return
address and logo on the outside. (See Chapter 3.) In-
clusion of a return envelope and printing the agency’s
address on it will also be a cost factor.

Postage

The amount of postage required depends on the kind
of mail and size of your mailing. If the mailing is small
(less than 200 pieces per mailing) or personalized, it
should be sent first class. However, if there are over
200 pieces per mailing,"bundled by zip code, you can
realize a considerable savings by using third class mail.
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The bulk postage rate in 1985 is 124 cents per piece
under 3.5 ounces after paying a $50 per year fee. By
comparison, a 3.5-ounce first class mailing costs 73
cents each.

SUMMING UP

If you decide to do a mass mailing, you should be
prepared to develop a mailing list and to implement
a system for addressing large quantities of mail, in ad-
dition to developing the materials that will be
distributed by the mailing. Costs for a mass mailing
can be high, but savings can be realized through careful
planning for the material mailed, use of in-house
sources of mailing lists where possible, and careful
targeting of the mailing to potential UST owners.



APPENDIX H

PUBLICIZING THE NOTIFICATION PROGRAM

Chapter 4 of this handbook describes tried and tested
methods for publicizing your program. Most of the
publicity methods described have been successfully used
by other States in implementing their notification
programs.

This appendix includes supplementary information
on the most basic tools of publicity: press releases,
speeches, and radio and television announcements. In
addition, a list of resources that may be helpful to you
is included at the end of the appendix.

PRESS RELEASES

Photographs and press kits are two methods for
enhancing the effectiveness of your press releases. Some
suggestions for their use are included in this section.

Photographs

Press releases sent to newspapers may attract more
attention if they are accompanied by photographs. In
many instances, however, the newspapers may prefer
to take their own photographs. If you do include a
photo with the press release, it should be a glossy black
and white print at least 5 by 7 inches in size. Identifica-
tion should be typed on a piece of paper and taped to
the back of the photo. The photo should not be dama-
ged by bending, paper clipping, stapling, or marking.
When mailing, the photo should be protected with
cardboard. -

Ideas for photographic subjects could include the
damaging effects of a leaking underground storage
tank, a State or local official announcing the notifica-
tion program, notification forms being distributed, or
the featured speaker at an informational meeting or
seminar.

Press Kits

Reporters generally like to write their own stories
rather than use a press release verbatim. To provide
reporters with good background information, you may
want to provide a press kit. This could include a fact
sheet or brochure with complete information on the
notification program, perhaps including information
on the entire underground storage tank program. A
photo and a relatively short press release could be in-
cluded as well. This kit should be sent out in pienty
of time (two weeks or more) for a reporter to write
a complete story, making personal contacts if desired.
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SPEECHES

As described in Chapter 4, speeches are an essential
part of an informational program. This section of the
appendix provides an expanded discussion of various
opportunities for speech-making. In addition, sugges-
tions for preparing visual aids are included.

Speech Opportunities

Briefings are generally given by one or more
knowledgeable people to inform others who are in a
position to take some action. Thus your State agency
personnel may brief other State personnel, or they may
brief other groups—fire chiefs, local officials, trade
associations, agricultural agents—that can in turn com-
municate tank notification requirements around the
State.

Workshops and seminars are generally heid to
educate groups of people. Typically the speakers come
from a variety of organizations and areas of expertise
to discuss the general topic. Your State agency couid
sponsor one or more workshops or seminars on tank
notification around the State, involving many groups.
These should be planned to reach key people, who can
in turn inform others.

Conferences are usually scheduled events held an-
nually or on some other set schedule by various groups.
Your State agency could provide speakers on tank
notification requirements at any relevant conferences
around the State. Good contacts with trade associa-
tions, environmental groups, and other organizations
should yield invitations 1o speak at these evegts.

Meetings are held regularly by many groups that may
include storage tank owners. These could include trade
associations; Farm Bureau or other farmers’ groups;
community organizations such as Rotary or Kiwanis;
chambers of commerce; State or local government
agencies that may have motor pools or other reasons
for having USTs; and organizations of government of-
ficials such as Councils of Mayors and the National
Association of Counties. Other groups may have an
interest in locating underground storage tanks, even
if they own none. Examples of theése groups include
the League of Women Voters, school organizations,
and environmental groups.

It woulid be difficult for your State personnel to reach
all these groups, but by training other speakers at brief-
ings, workshops, or seminars, effectiveness can be
multiplied. '



Who a
To Notify A Y 4 EPA
The notification forms must be sent to the

designated state agency that has jurisdiction

over the area in which the underground storage

tank is located. In the Federal Register of

November 8, 1985, EPA published notification

forms along with the names of state agencies

designated to receive them. Some states have

chosen to require additional information and are

using separate state forms or addenda to the

EPA form. Owners of underground storage tanks

may call EPA Regional Offices to obtain the

name of the appropriate agency in each state to

contact for forms and information.

The
Penalties

As a means of enforcing the notification
requirements. a penalty not to exceed $10.000
can be assessed for each tank for which
notification is not given or for which false
information is submitted.
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here are from three to five million

underground storage tanks in the United States
that contain hazardous substances or petroleum
products. Thousands of tanks are presentiv
leaking, and many more are expected to leak
within the next 5 years.

In response to this problem. Congress passed
amendments to the Resource Conservation and
Recovery Act (RCRA} in November 1984. This
new legislation—the Hazardous and Solid \Waste
Amendments of 1984—contains a new RCRA
provision which creates a program to control
and prevent releases from underground storage
tanks (USTs).

To assist the states in locating and evaluating
underground storage tanks, Congress included
requirements for owners of such tanks to notify
designated state or local agencies.

Substances
Covered

The notification requirements apply to
underground storage tanks that contain
regulated substances. This includes all
petroleurn products (including crude oil) and
all substances defined as hazardous under the
Superfund legislation, except substances already
regulated as hazardous wastes under Subtitle C
of RCRA. {Note: A list of covered substances
may be obtained from EPA offices or from the
list of CERCLA" hazardous substances that
appeared in the Federal Register on April 4,
1985 [50 FR 13456).)

Who Must
Notify

Owners must notify if their underground storage
tanks are used to store or dispense regulated'
substances on or after November 8, 1984. For
underground stprage tanks taken out of use
between January 1, 1974, and November 8,1984,
any person who owned such a tank immediately
before the discontinuation of its use must notify
the designated state agency. (Note: Owners do
not have to notify if they aiready have provided
notice to EPA of their tanks pursuant to
CERCLA section 103(c) or if they know that their
tanks have been removed from the ground.}

To ensure that owners of underground storage
tanks are informed of their respoasibility to
notify, Congress imposed certain obligations on

* Comprehansive Environmeants! Responss. Compensation, and
Liability Act of 1980

tank sellers and on persons who deposit
regulated substances in tanks. From December 8.
1985 though june 8, 1987. anyone depositing
regulated substances in an underground

storage tank must inform the owners or
operators of such tanks of the notification
responsibility. Beginning 30 days after EPA
issues new-tank performance standards
(sometime in 1987) sellers of underground
storage tanks must inform tank purchasers of the
notification requirements.

Tanks
Covered

As defined in the new law, "underground
storage tank” includes any one or combination
of tanks that {1) are used to contain an
accumulation of “regulated substances.” and {2)
whose volumes {including connected piping) are
ten percent or more beneath the ground.

Subtitle | exempts certain facilities. These
exemptions include farm and residential tanks of
less than 1.100 gallons storing mator fuel for
noncommercial purposes: on-site heating oil
storage tanks: septic tanks: pipelines regulated
under other authorities; surface impoundments.
pits. ponds, or iagoons: storm water or
wastewater collection systems: flow-through
process tanks: liquid traps or associated
gathering operations; and storage tanks in an
underground area (such as in a basement), but
above the surface of the floor.

When
To Notify

Owners of underground storage tanks in use
must notify by May 8, 1986, and provide
information about the age. size. type, location.
and use of each tank.

Owners who bring underground storage tanks
into use after May 8, 1986, must notify within
30 days of bringing the tanks into use and
include information on the age, size, type.
locatian, and use of such tanks.

Owners of underground storage tanks taken out
of operation after January 1. 1974, but still in
the ground, must notify by May 8, 1986. Gwners
of these tanks are also required to provide. to
the extent known, information on the date the
tank was taken out of operation; the age of the
tank on the date taken out of operation; the size,
type, and location of the tank; and the type and
quantity of substances leit stored in such tank
on the date taken out of operation.



UNDERGROUND STORAGE TANKS:
THE FEDERAL NOT1iFICATION REQUIREMENTS

-INTRODUCTION

There are from three to five million underground storage
tanks in the United States that contain hazardous substances
or petroleum products. Thousands of tanks are presently leaking
and many more are expected to leak in the next five to ten years.
On November 8, 1984, President Reagan signed the Hazardous and
Solid Waste Amendments of 1984 (P.L. 98-616), extending and
strengthening provisions of the Resource Conservation and Recovery
Act (RCRA), the Federal law protecting human health and the
environment from improper waste management practices. One of the
new RCRA provisions, Subtitle I, calls for a program to control
leaks from underground storage tanks (UST). The Federal UST
program applies to underground tanks that store petroleum,
including gasoline crude oil, and used oil. It also regulates
tanks storing substances defined as hazardous under the Compre-
hensive Environmental Response, Compensation, and Liability Act
(CERCLA). Tanks storing hazardous wastes, which are regulated
under Subtitle C of RCRA, are not covered.

_ An underground storage tank is defined as any tank (including
connected piping) with 10 percent or more of its volume below
ground, with the following exceptions: farm and residential
motor fuel tanks of less than 1,100 gallons capacity:; tanks
storing heating oil that is consumed on-site; septic tanks:
Pipelines regulated under other laws; systems for collecting
storm water and wastewater:; flow-~through process tanks; liquid
traps or associated gathering lines related to operations in the
o0il and natural gas industry; and tanks in an underground area,
such as a basement, if the tank is above or on the surface of the
floor.

The UST legislation was developed by Congress in response
to a growing number of groundwater contamination incidents that
were caused by products leaking from underground storage tanks.
As a first step to assist States in evaluating the magnitude of
this problem, Congress establised UST notification requirements.
These require UST owners to provide information such as the age,
size, and uses of their tanks. This data will be used in analyzing
the scope of the UST problem and will help EPA and the States to
develop reasonable regulations for new and existing tanks. Future
rules will cover such areas as tank design and construction;
leak detection and recordkeeping; and clean up where leaks have
occurred.

Table 1 provides a summary of the notification provisions
that were signed into law. These requirements apply principally
to owners of underground storage tanks that have been used to
store regulated substances on or after November 8, 1984. They
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(2)

also apply to owners of underground storage tanks that were
taken out of service (but left in the ground) after January 1,
19f4a

EPA'S ROLE

The notification provisions provide that EPA prescribe the
form of the notice and the information to be contained in it.
The legislation also provided that the State or local governments,
not EPA, receive the notification forms. On May 28, 1985, the
EPA proposed notification regulations that essentially codified
the UST statutory requirements. The Agency also proposed notifi--
cation forms for owners of underground storage tanks. The use
of the Federal forms would be mandatory in all States except in
those that have developed comparable State forms. To be certain
which notification form should be used, tank owners should contact
the appropriate State agency designated to receive the forms.
Table 2 provides a list of these agencies. EPA is assisting
States in communicating the notification requirements through
an extensive public outreach effort that has involved represen-
tatives of State and local governments, environmental groups,
industry, and trade associations. EPA is also helping State
programs responsible for UST notification with a variety of
public education toocls -- brochures, slide shows, and video
programs.

STATES' ROLE

The extent to which a State will participate in the implemen-
tation of the notification requirements may depend on how important
it is for the State to obtain an accurate inventory of the tanks
within its borders. Some States may determine that their only
legal obligaticn is to designate an agency to receive the notifi-
cation forms, and will not take further steps to ensure that
notices are received and processed into a2 useful inventory.

Other States, particularly those -with significant numbers of
tanks or with groundwater supply or contamination problems, may
take a more positive stance to allow them to respond to this
emerging environmental problem. A few States are well under way
in the implementation of notification programs. 1Instead of
waiting for EPA to prescribe a notification form, they have
developed their own forms and systems to process the forms.

A major undertaking by the States will be to communicate the
notification requirements to the regulated public and to distribute
the forms. Those States that have already implemented notffication
programs as well as those that are developing programs realize
that increased public awareness and response to UST regulations
depend upon an effective communications strategy. States have
identified a number of useful communication tools: workshops,
press releases, direct mail, and public forums. The most effective
tool seems, however, to be the use of trade associations. to
communicate the UST requlatory requirements to the affected
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TABLE 1

NOTIFICATION SCHEDULE

Provisions

®

State Governors must designate the
State or local agency to receive the
UST notification forms

EPA must prescribe the form of notice
and the information it is to contain
Owners of existing underground storage
tanks must notify the State or local
agency of each tank's age, size, type,
location, and uses

Owners of underground storage tanks
taken out of operation after January 1,

1974, but still in the ground, must notlfy

the State or local agency of each tank's

age, size, type, location, uses, the date

taken out of service, and the type and
quantity of substance left in the tank

Owners who bring into use underground
storage tanks after the initial notifi-
cation period must notify the State or

‘local agency within 30 days of bringing

the tank into use

Anyone who deposits petroleum or
CERCLA hazardous substances in an
underground storage tank must inform
the tank owner of his responsibility
to notify the State or local agency

Tank sellers must inform tank buyers of

their responsibility to notify the State

or local agency

A penalty not to exceed $10,000 can be
assessed for each tank for which notifi-
cation is not given or for which false
information is submitted

9650.3

Time Frame for Enactment

* By May 8, 1985

®* By November 8, 1985
By May 8, 1986

* By May 8, 1986

* After May 8, 1986

Beginning 30 days

after EPA issues the.
final notification

form (currently pro-
jected as November 8,
1985) and for 18 months
thereafter

Beginning 30 days
after EPA issues final
regulations for new
tanks (currently pro-
jected as Fekhruary
1987)
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public. This is due to the number and diversity of regulated
tanks that exist over a wide range of industry segments. Many
States, in fact, view the participation of trade associations as
essential and plan to rely on them extensively to reach tank
owners.

CONCLUSIONS

It is obvious that registering and regulating underground
storage tanks add to paperwork and take time and effort away from
running a business. But many benefits can be derived from the
program. Complete and accurate information on the notification
forms will provide States with the data necessary for adopting
regulations that are sensible and that impose an appropriate
degree of controcl. Such controls may ultimately prevent loss of
product, limit owner liability, and increase insurability. Leaks
from tanks can contaminate ground water, which may lead to law-
suits and cleanup costs. The sooner problems are identified,
of course, the less expensive they are to clean up. Finally,
noncompliance with the program to control underground storage
tanks carries heavy civil penalties--- a strong economic incentive.
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OUTLINE FOR A SPEECH ON UST NOTIFICATION
1. INTRODUCTION

I1. REASONS FOR THE UST PROGRAM
A. Damage to health and the environment
B. Economic costs

III. .OVERVIEW OF THE UST PROGRAM
A. Interim Prohibition
B. Notification
C. New Tank Performance Standards
D'. Regulations
E.. State authorization

1v. THE'UST NOTIFICATION PROGRAM
A. Definitions
B. Timing
C. Obligations of depositors of regulated substances

and tank sellers |
D. Penalties
E. EPA's role
F. The State's role
V. STATE NOTIFICATION PROGRAM

A. Agency responsible
B. Where to get forms
€. How to f£fill out forms
D. ‘Where to send forms
E. How to get further information

VI. SUMMARY

EXAMPLE SPEECH



THE UNDERGROUND STORAGE TANK NOTIFICATION PROGRAM

A new law enacted by Congress last year will affect nearly everyone
who owns an underground storage tank containing petroleum products or
other hazardous substances. This law, which was prompted by concern for
our environment, requires tank owners to notify the State in the near

future. Other requirements will follow in the next few.years.

If you watch TV or read the newspapers, you probably have heard of
instances in which leaks of hazardous substances from underground storage
tanks have endangered human health and the environment. - In Dover-Walpole,
Massachusetts, for example, over 3,000 gallons of gasoline leaking from a
service station contaminated 15 private wells in 1981. In another instance,
an estimated 17 million gallons of gasoline, fuel oil, and naphtha lie be-
neath a large section of Brooklyn, New York as the result of accumulated

storage tank leaks over a period of many years.

On the other side of the country, toxic chemical leaks from underground
storage tanks in San Jose, Califormia--Silicon Valley--have been found at 30
different sites. Some of the chemicals are suspected carcinogens, and studies

have shown a higher-than-normal incidence of miscarriages in the area.

The direct and indirect costs of these leaks can be tremendous. In
the Dover-Walpole case, the owner of the service station has provided the
residents with bottled water for drinking and installed filters in homes
to clean up the water for other uses. The company has paid about 1.25
million dollars thus far for engineering, soil exéavation. and removal,
product recovery, and extension of the town water mains. Property damage
suilts are still outstanding. In the Brooklyn instance, an estimated 5
million dollars has been spent on product recovery alone. Following a
gasoline leak that caused an explosion in Northglenn, a suburb of Denver,
Colorado, a Federal court forced the service station owner to éhichase 41
homes at 2.2 times their appraised value. The company is estimated to have
spent over 10 million dollars.



Leaks from underground storage tanks can:

e Harm public health

e [Pamage our environment

e (Cost money
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I1f a company or individual tank owner cannot pay the cost of cleanup,
then the taxpayers usually pay. Therefore we can all be affected, at
least indirectly, by leakage incidents.

These are just a few examples of the kinds of incidents that have
prompted Congress and many of the States to require programs to control
underground tank leaks. The problem is large~-the U.S. Environmental
Protection Agency has estimated that there are more than one million under-
ground storage tanks in the United States containing hazardous substances
or petroleum products, and that up to one-half of these tanks

are either leaking now or expected to leak in the next few years.

The new law governing underground storage tanks is part of the 1984
Amendments to the Resource Conservation and Recovery Act. These amendments

require several things:

1. After May 1985, new underground storage tanks containing
regulated substances may not be ‘installed unless they
are protected against corrosion, are structurally sound,
and are compatible with the material to be placed inside
them. (This is cal;ed the Interim Prohibition.)

2. Owners of underground storage tanks containing régulated
substances must notify the desigﬁated State agency by
May 8, 1986. (This will be explained in detail later.)

3. EPA must develop new tank performance standards. by
February 1987 for tanks holding petroleum products,
and by August 1987 for tanks holding hazardous
chemicals.

4, EPA must develop regulations governing leak detection.
leak cleanup, recordkeeping, closure of tanks, and
reporting of leaks by February 1987 for tanks holding
petrcleum products, and by August 1988 for tanks holé:“

ing hazardous chemicals.



1984 Congressional underground tank law:

1. Interim Prohibition on new unprotected
tanks

State notification by tank owners

EPA Performance Standards for new tanks
EPA Regulations for all tanks

State programs in lieu of Federal program

o W N
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S. States may apply for authorization to operate an

underground storage tank program themselves.

The main topic for today is the notification program, which is of
immediate concern to underground storage tank owners and the State.

First, we should review how Congress def ined some important terums.

The new law applies to underground storage tanks that (1) are used
to contain an accumulat?on of regulated substances;‘and (2) whose volume
(including connected piﬁing) is 10 percent or more beneath the ground.
Certain facilities are exempted. These exemptions include hazardous
waste tanks, farm and residential tanks of less than 1,100 gallons stor-
ing motor fuel for noncommercial purposes; on-site heating oil storage
tanks; septic tanks; pipelines regulated under other authorities; surface
impoundments, pits, ponds, or lagoons; storm water or wastewater collec-
‘tion svstems; flow-through process tanks; liquid traps or associated
gathering operations; and storage tanks in an underground area (such as

in a basement but above the surface of the floor).

The notification requirements apply to underground storage tanks that-
contain regulated substances. This includes liquid petroleum products and
all substances defined as hazardous under the Comprehensive Environmental
Response, Compensation, and Liability Act of 1980 (usually called Superfund).
The law covers almost all chemicals including gasoline, diesel fuel, and
industrial solvents.

Owners of undergrognd storage tanks used to store or dispense regulated
substances on or after November 8, 1984 must notify the State agency. For
underground storage tanks in use after January 1, 1974. but taken out of -
service before November 8, 1984, the person who owned the tank immediately
before the discontinuance of its use must notify the State agency.



Requlated underground storage tanks:

e Contain "regulated substances”

- A11 petroleum products

- A1l chemicals listed under Superfund
® Are 10% or more beneath the ground

(including piping)
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Exceptions:

e Hazardous waste tanks

e Farm and residential motor fuel tanks less than 1,100 gallons
® On-site heating o0il tanks

e Septic tanks

e Pipelines

e Impoundments, pits, ponds, or lagoons

e Storm water or wastewater collection

e Flow-through process tanks

e Liquid traps

e Tanks in a basement




Up to $10,000 penalty for:

e Non-notification

® False information

£°0696



Owner Name (from Section I)

Locsation (from Section 11)

Other, Please Specity

R
Tank Identification No. (e.g., ABC-123), or Tank No. Tank No. Tank No. Tank No. Tank No ﬁ'
Arbitrarily Assigned Sequential Number (e.g.. 1.2.3...) -
i
Status of Tank Currentiyinuse | ] — — — —
(Markallthatapply®@)  femporarity OutofUse | [ - — — —
Permanently Out of Use [ ™ ] — 1
Brought into Use after 5/8/86 — 1 1 3 —
2. Estimated Age (Years)
3. Estimated Total Capacity (Gallons)
4. Material of Construction Steel |-
(M‘"k oneX) Concrete —
Fiberglass Reinforced Plastic ]
Unknown —3

5. Internal Pnotection

(Mark all that apply @) Cathodic Protection
interior Lining (e.g.. epoxy resins)

None

Unknown

Other. Please Specify

o0 |- oot

6. External Protection

] — —
] — | .
3 ] ]
— - —
C —3 C 2
3 —] | ]
] — ] ——
— — j —3
Cathodic Protection 2 —3 — I —
(Mark all that apply @ ) Painted (e.g.. asphaltic) - ™ —3 | —
Fiberglass Reinforced Plastic Coated — — 3 ] 3
None 3 ] ] I 3
Unknown 1 — ] | — |
Other, Please Specify
7. 9‘3’;"'3  that apol Bare Stee! — — —_ - —
(Mark ali that apply @) Galvanized Stee! — — — [— —
Fiberglass Reinforced Plastic | — — — 3 3
Cathodically Protected - ) | — | 3
Unknown 4 — — 3 .
Other, Please Specify —
8. Substance Currently or Last Stored N
- stisrd Qmﬁfyyw Volime a. Empty - —  — 3 -
b. Petroleum
(Mark ail that apply ®) Diesel | [ —] — — —
Kerosene —3 3 7 ] ]
Gasoline (including alcohol blends) — — I C 3
Used Oil | — [/ - | —_— 3
Other, Please Specity :
c. Hazardous Substance | ] — — —- —
Please Indicate Name of Principal CERCLA Substance
OR
Chemical Abstract Service (CAS) No. D
Mark box 8 if tank stores a mixture of substances - 3 3 3 —
d. Unknown 1 —  — | I —
8. Additional information (for tanks permanently
taken out of service) ‘
8. Estimated date last used (mo/yr) / / / / /
b. Estimated quantity of substance remaining {(gal.) )
c. Mark box 3 if tank was filled with inert material
(e.g., sand, concrete) — 3 I — |
EPA Form 7530-1 (11-85) Reverse Page 2



fication for Underground Storage Tanks

‘ GENERAL INFORMATION

2ation is requiced by Federal law for all underground tanks thet have been
tore reguiated substances since Janusry L. 1974, that are in the ground as of
786, or that are brought into use after Viay 8. 1986, The iniformation requested
::;-Semmzotmnumcme Recovery Act,(RCRA),

imary purpose of this notification program is 10 locaté and eraluate under-

anks that store or have stored petroicum or hazardous substances. It is
that the information vou provide will be based on reasonably availabie
or, in the ab~ence of such records. your know ledge. beliet. or recollection.

Maust Notify? Section 9002 of RCRA. as amended. requires that. unless
d. ownen of underground tanks that store regulated substances must notify
2d State or local agencies ol the existence of their tanks. Qwner means —

the case of an underground storage tank in uwe on November 8. 1984. or
1nto use after that date. any penon who owns an underground storage tank
the storage. use. or dispensing ot regulated substances. and

the case of any underground storage tank in use befors November 8, 1984,
inger in use on that date. sny penon who owned such ank immediately before
wmtinuation of i use.

Tanks Are Inciuded? Underground storage tank is defined as any one or
ition of tanks that (1) is used to contain an accumulation of “regulated sub-
“and (2) who»e yolume tincluding connected underground pipings is 10 or
ncath the ground. Some examples are underground tanks storing: 1. gasoline,

or diesel tuel. and 2. industrial solvents. pesticides. herbicides or fumigants.

Tanks Are Excluded? Tanks removed irom the ground are not subject 1o
ion. Other tenks excluded from notification are:

o residentist anks o) 1,100 gullons or less capacity used Yor storing motor tuel
ummercusl PUPanes:
umi 1or storing heating st lor consumptive use on the premises w here stored;

tanhs, ’

FORM APPROVED
OB NO. 20500049
APPROVAL EXPIRES 6-30-88
STATE USE ONLY
1.D. Number

l Date Received

4. pipeline facilities (including gathering lines) regulated under the Natural Gas
Pipeline Safety Act of 1968. or the Hazardous Liyuid Pipeline Safety Act of 1979, or
which is an intrastate pipeline facility reguiated under Siate laws:

$. surface impoundments. pits. ponds. or lagoons:

6, slorm water or waste water collection systems:

7. flow-through process tanks.

8. liquid traps or associated gathering lines direct!y related to oil or gus production and
;zthering operations:

. storage tanks situated in an underground arca (such as a basement. cellar,
mineworking. drift. shaft. or tunnel) if the storage wank is sutuated upon or abose the
surface of the floor. .

What Sabstances Are Covered? The notification requirements appls to under-
ground storage tanks that contain regulated substances. This includes ans substance
defined as hazardous in section 101 (14) of the Comprehensine Environmental
Response. Compensation and Liability Actof 1980¢CERCLAL with the exception of
those substances regulated as hazardous waste under Subtitle C of RCRA. 1t aho
inciudes petroleum. ¢.g.. crude oil or any fraction chereol which is liyuid at standurd
conditions of temperature and pressure (60 degrees Fahrenheit and 14.7 pounds per
square inch absolute).

Where To Notify? Completed notification jorms should be sent 1o the addres
given at the top of this page. )

When To Notify? 1. Ownen of uskierground storage tanks in use or that hasve been
waken out of operation aiter January 1. 1974. but suil 1n the ground. must nouty by
Mai K, 1986. 2. Ownen who bring underground storage tanks into use alter May K.

19%6. must notily within 30 days of bringing the tanks into use.

Penaities: Any owner who knowingly fails (o notify or submits false information
shail be subject 0 & civil penalty not 10 exceed $10.000 for each tank for which
notification 1S not given ur for which false information is submitted.

© " INSTRUCTIONS. - -

e 1vpe or print in ink all items except “signature” in Section V. This form must by completed for
ication contsining underground storage tanks. If more than S tanks are owned at this location.

:opy the reverse side. and staple continuation sheets to this form.

1. OWNERSHIP OF TANK(S}
Name (Corporation. ingdividual, Pubiic Agency. or Otner Entity)

Indicate npmber of
continuation sheets
. attached

f1. LOCATION OF TANK(S)
(1t same as Section 1, mark box here D )
Facility Namie or Company Site Identifier, as applicable

\gdress
Street Address or State Road. as applicable
State ZIP Coce County

ode Phone Number City (nearest) State ZiP Code
{Ownar (Mark sil that apply (X1 )

Private or indicate Mark box here it tank(s)
urrent [ swteor L°°f' Gov't Corporate number of are located on and within 0
Jrmer Federal Gov't D Ownership tanks at this an Indian reservaticn or

{GSA facility 1.0. no. uncertain {ocation on other {ndian trust lands

1. CONTACT PERSON AT TANK LOCATION

)
. Phone Number

. (1 same a8 Section |, mark box here D ) Job Title

Area Code

9650.3

] V. TYPE OF NOTIFICATION - ] :

D Mark box here only it this is an amended or subsequent notification for thig iocation.

V. CERTIFICATION (Read and sign after completing Section V1.)

tify under penalty of law that | have personally examined and am familiar with the information submitted in this and all attached
Jments, and that based on my inquiry of those indiwdqals immediately responsible {or obtaining the information, | believe that the

nitted information is true. accurate. and compiete.
8 and official titla of owner or owner's authorized representative ( Signature

7 Date Signeda

CONTINUE ON REVERSE SIDE

O 1



Tank notification form includes:

e Owner ® Age
® Location ® Size
® Contact person ® Type

® lse
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To enforce the notification requirements, Congress provided for a civil
penalty of up to 10 thousand dollars for each tank for which notification is
not given or for which false information is submitted.

The only requirement that Congress placed on the U.S. Environmental
Protection Agency was the development of the notification form. This form
was published in November 1985. It includes space to provide information
about the age, size, type, location, and use of each tamnk, as required ﬁy

Congress.

The States were required by Congress to receive the underground
storage tank notification forms. The Agency conducting the program in

our State is .

[at this point information on your State's program should be inserted.
If time is limited, it is preferable to maximize the amount of detail de-
voted to the specifics of your State program rather than the more general

information.

suggested outline for your State Notification Program is:

>

Agency responsible

Where to get forms

How to £ill out forms

~ Where to send forms

How to get further information]

In summary, leaks of hazardous substances from underground storage
tanks Ean be a serious threat to public health and to the environment.
Steps are being taken both nationally and in (name of State) to correct
these problems. The notification program is the first step in this ef-
fort, and cooperation will ultimately be beneficial to all,

(End)



Notification forms due:

e By May 8, 1986 for
- Tank§ in use
- Tanks taken out of operation
after 1973 but still in the
ground
e Within 30 days for new or used tanks

placed in the ground after May 8, 1986
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The timing and content of the notification was also set by Congress.
Owners of underground storage tanks in use must notify the State by May 8,
1986. Owners who bring underground storage tanks into use after May 8, 1986,
must notify the State within 30 days of bringing the tanks into use. Owners
of underground storage tanks taken out of operationm after January 1, 1974,
but still in the ground, must notify the State by May 8, 1986. Owners of
these tanks are also required to provide, to the extent known, information
on the date the tank was taken out of operation; the age of the tank on the
date taken out of operation; the size, type, and location of the tank; and
the type and quantity of substances left stored in the tank on the date

taken out of operation.

Obviously owners of underground storage tanks must be informed about
their responsibility to notify the State. As one means of spreading the
word, Congress requires people who deposit regulated substances in under-
ground storage tanks and sellers of underground storage tanks to inform

tank owners of their notification responsibiliﬁies.

From December 8, 1985, through June 8, 1987, anyone depositing regulated
substances in an underground storage tank must notify the owmer or operator
of the tanks of the owner's notification responsibilities. This means that
a gasoline jobber, for example; must in some manner tell the owner or oper-
ator of each service station he supplies about the notification requirement.
This might be done by providing a statemehc.on the invoice describing the
notification requirements, or by leaving a copy of the notification form

with the tank owner.

Beginning 30 days after the U.S. EPA issues new tank performance
standards, those selling underground storage tanks have to inform the
purchasérs of these tanks of the owner's notification requirements.

This is scheduled to be in February 1987 for tanks holding petroleum
products and in August 1987 for tanks holding hazardous chemicals. This
also might be done by a notice on the invoices or by leaving a copy of the
notification form with the tank purchaser.



“Radio and television offer opportunities to appear
on talk shows or give interviews on tank notification.
Press conferences provide an opportunity to reach
the newspapers, radio, and television shows with in-
formation. Press conferences should be used for ma-
jor announcements; California used this method to an-
nounce the beginning of their tank registration pro-
gram. A “‘big name’’ will help attract attention. Press
releases and phone calls to editors and broadcast sta-
tions should precede the press conference by a week.
Bocths and displays at fairs, conferences, or other
gatherings provide another opportunity to discuss
notification with people. This requires some effort and
production of materials to hand out, but may be ef-
fective if the site is well chosen.
Visual Aids

Speeches can often be made more interesting and
easier to give with the use of visual aids. This section
includes some suggestions for these. .

Slides are probably the most popular visual aids for
speeches. A slide show with a prepared script can even
be used by a relatively inexperienced or uninformed
speaker. (Questions may be a problem in that situa-
tion, however.) Many speakers like slide shows because
they can be edited or stopped for questions.

Some general guidelines for slide shows are:

1. Write the script first, then select or make slides
to illustrate it.

2. Use action shots if possible to make the show
more interesting.

3. Use word slides with action shots to give in-
formation and provide a change of pace.

Overhead transparencies are also popular visual aids
frequcntly used by speakers. An advantage of overhead
projectors is the ability to keep the lights on, and the

speaker can face the audience. Also, transparencies

may have a cost advantage, as they can be made in-
house on many copy machines. A good original will
produce a good transparency.

While most groups have a projector to show
35-millimeter slides, overhead transparencies require
a special projector. This should be taken into account
when planning your speech opportunities.

Videotapes have been suggested as a means of com-
municating notification requirements, but these would
be relatively expensive for your State to provide.
Videotapes can, however, be sent to meetings instead
of a person to give a speech, thus saving time and travel
expenses. You will probably want to check with your
State Fire Marshal regarding the National Fire Pro-
tection Association videotapes.

111
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Pamphlets, brochures, and fact sheets can be very
useful suppiements to speeches. They can be handed
out so that people in the audience have factual material
to take home with them.

RADIO AND TELEVISION
ANNOUNCEMENTS

Chapter 4 includes a discussion of radio and televi-
sion publicity. This appendix provides some sugges-
tions for preparing public service announcements,
which the stations carry without charge.

In addition, this appendix contains a discussion of
targeting the listening audience and of the costs of plac-
ing commercial announcements.

Preparing PSAs
If your State has a public relations department, they
can probably assist you in writing and distributing
PSAs. If you must prepare the PSAs yourself and have
not had experience along these lines, there are some
general rules to follow:
¢ Type triple space on white or light-colored bond
or lenterhead paper. Leave generous margins.
o If letterhead is not used, type your Agency’s
name and address at the top of the page. Add
a contact name and telephone number.
¢ Type PUBLIC SERVICE ANNOUNCEMENT
at the top of the page. Add FOR IM-
MEDIATE RELEASE or spec1fy dates for
use.
¢ Type the time the spot will take to read.
Allow 10 seconds of reading time for every 20
to 25 words. Standard lengths for PSAs are
10, 20, 30, and 60 seconds.
¢ Use simple words that will sound natural when
read aloud. Try readmg the announcement
yourself,
* Give all the facts—who, what, when, where,
and why.
* Include slides for television PSAs. As a rule of
thumb, one slide should be furnished for each
10 seconds of spoken words. Pictures for the
slides should be appropriate for your State.
¢ Submijt several copies of each announcement.
¢ Submit PSAs well in advance of the desired
dates for broadcast—10 days would be
advisable.
¢ Include a fact sheet or brochure so the public
service director can understand the need for
the PSA,



Targeting the Audience

Radio offers an unique ability to target an audience.
While most newspapers and the network TV stations
try to appeal to a broad spectrum of tastes, radio sta-
tions tend to specialize. Owners of underground storage
tanks are not a homogeneous group, but some targeting
can be done, especially if your resources are limited.
Broadcasting Yearbook, a source listed at the end of
this appendix, gives information on the type of pro-
gramming each radio station offers.

If your State can afford to purchase commercial time
on radio or TV, a tradeoff will have to be made bet-
ween cost and size of audience reached. Standard Rate
and Data Service, a standard reference available at large
libraries, will provide advertising rates for radio and
TV stations in your State.

Costs of Commercial Time

If you intend 10 use commercial announcements (for
radio, as well as TV and newspapers), it may be ad-
visable to develop the announcements with the help of
an advertising agency. Many advertising agencies make
no charge for writing copy and preparing layouts in
connection with commissionable advertising. Others,
however, charge the client at cost plus a percentage (15
to 18 percent),

The costs for radio advertising vary considerably
with the type of station and the time of day the com-
mercial is aired. The morning drive time (5 a.m. {0 10
a.m.) is the most expensive. A commercial in this time
slot can range in cost from as much as $450 per minute
on a major station to as low as $15 on a small subur-
ban station. Afternoon drive times are also expensive.
Costs drop considerably for daytime and evening
broadcasts.

Buying advertising time from individual television
stations (as opposed to networks) is referred to as spot
television. In spot television, the advertising rates vary
by time-of-day, by markets, and by stations, usually
at a rate related to the market share of the station.
When advertising in a number of these time periods,
the sum of the rating points is referred to as the gross
rating points (GRP). Advertising rates are often ex-
pressed in terms of dollars per 100 Household GRPs
for a 30-second spot. It is not unusual to spend several
thousand dollars for a 30-second prime time spot on
a station with a large market share in one of the better
market areas. Specific advertising rates for local TV
stations are available from Standard Rate and Data
Service.

$§ 3

RESOURCES

Listed here you will find directories of print and
broadcast media that can be used to find addresses of
newspapers and radio and TV stations in your State.
Then there is a list of references used in preparing this
handbook. You may find them helpful in preparing
publicity or finding more information on underground
storage tanks.

Print Media Directories

Ayer Directory of Publications lists daily, weekly,
biweekly, and triweekly newspapers and magazines
published at least quarterly in North America. Ad-
dresses and other information are included and editors
are listed for the larger publications. (Ayer Press, One
Bala Avenue, Bala Cynwyd, PA 19004.)

Editor and Publisher International Yearbook lists
daily newspapers in each State. Listings are alphabetical
by city with counties identified also. Editors’ names,
addresses, and phone numbers are included. (Editor
& Publisher Co., Inc., 575 Lexington Avenue, New
York, NY 10022.) B

Broadcast Media Directories

Broadcasting Yearbook lists nearly all radio and
television stations in the United States. Other useful
information includes addresses, key personnel, and type
of programming for radio stations. (Broadcasting
Publications, 1735 DeSales Street, NW, Washington,
D.C. 20036.)

Television Factbook lists all television outlets in the
United States and Radio Factbook lists radio stations.
(Washington Television Digest, 1836 Jefferson Place,
NW, Washington, D.C. 20036.)
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APPENDIX I

EXAMPLE PUBLICITY TOOLS

This appendix includes exampies of some publicity
tools that can be adapted for use in vour State. A fact
sheet, journal article, speech, and brochure are
included.

FACT SHEET

The two-page fact sheet shown here was developed by
EPA; it is designed to be folded like a brochure. You
should be able to adapt this for your own use by adding

details about your State implementation program.

JOURNAL ARTICLE

The article shown here was prepared as an example.
If you decide to send articles to magazines, newslet-
ters, or journals in your State, you could adapt this
article to make it more specific to the type of publica-
tion you are writing for. It would also be desirable to
include some pictures relevant to your State.

SPEECH

This appendix includes an example of a speech on
notification, along with an outline. Some example word
texts for slides or overhead transparencies that might
be used are also included. Other slides, such as scenes
of the environment that can be damaged or leaking
tanks being removed from the ground in your State,
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would also be helpful.’

This example speech was written for an audience that
may have very little knowledge of environmental issues,
environmental regulations, or the specific roles of EPA
or the responsible State agency. For example, audiences
could be members of a trade association, local elected
public officials, chambers of commerce, civic organiza-
tions, or farmers’ organizations.

The speech included here is *‘generic’’ in the infor-
mation presented. It will be necessary for vou to add
details about the specific program in your State. Hand-
outs such as brochures, fact sheets, or copies of the
notification form will help the audience understand the
program.

The example speech included here will take approx-
imately 20 minutes to deliver if adequate State program
information is added.

BROCHURE

The brochure included as an example was developed
by the New England Interstate Water Pollution Con-
trol Commission, which received an EPA grant to per-
form the work. This brochure illustrates an 8% by
14-inch folded format, which can easily be mailed or
handed out at meetings. The information presented is
general, not specific to notification.



